09.09.2024, 23:51 O 3awmTe npas noTpeduTenei

3akoH Poccuiickoit ®enepannu ot 07.02.1992 1. Ne 2300-1 (Benomoctu Che3aa HApOIHBIX
nenyrtatoB Poccutickoit @enepanuu u BepxosHoro Cosera Poccniickoit denepannu ot 1992 r., Ne
15, ct. 766; "Poccuiickas razera" or 07.04.1992 1)

ITo cocrosamro Ha 09.09.2024 1.

3AKOH

POCCHUHCKOM ®EJEPALINA

O 3ammuTe npas norpeduTesIei

(Hosas peoakyus, usnodxcennasn 6 @edepanvrom 3axore ot 09.01.1996 Ne 2-®3)

(B pedaxyuu edepanvuvix 3akonos ot 17.12.1999 Ne 212-D3, ot 30.12.2001 Ne 196-
@3, o1 22.08.2004 Ne 122-D3, ot 02.11.2004 Ne 127-®3, ot 21.12.2004 Ne 171-D3,
ot 27.07.2006 Ne 140-®3, ot 16.10.2006 Ne 160-D3, ot 25.11.2006 Ne 193-D3,
ot 25.10.2007 Ne 234-®3, ot 23.07.2008 Ne 160-®3, ot 03.06.2009 Ne 121-D3,
ot 23.11.2009 Ne 261-®3, ot 27.06.2011 No 162-D3, ot 18.07.2011 Ne 242-D3,
oT 25.06.2012 Ne 93-®3, ot 28.07.2012 Ne 133-D3, ot 02.07.2013 No 185-D3,
or 21.12.2013 Ne 363-@3, ot 05.05.2014 Ne 112-®3, ot 13.07.2015 Ne 233-D3,
ot 03.07.2016 Ne 265-®3, ot 01.05.2017 Ne 88-D3, ot 18.04.2018 Ne 81-D3,
ot 04.06.2018 Ne 133-®3, o1 29.07.2018 Ne 250-®3, ot 18.03.2019 Ne 38-D3,
ot 18.07.2019 Ne 191-@3, ot 02.12.2019 Ne 425-@3, ot 24.04.2020 Ne 144-D3,
ot 31.07.2020 Ne 290-®@3, ot 08.12.2020 Ne 429-®@3, ot 11.06.2021 Ne 170-D3,
ot 01.05.2022 Ne 135-@3, ot 14.07.2022 Ne 266-®3, ot 05.12.2022 Ne 478-D3,
ot 04.08.2023 Ne 474-®3)

Hacrosimuii 3akoH peryaupyeT OTHOIICHHS, BO3HUKAIOIIME MEXAY MOTPEOUTENsIMU U
W3TOTOBUTENSIMU, HCHOJIHUTENSAMH, HMIIOPTEpaMHU, MpOAaBLUAMH, BIAJEIbLAMU arperaropos
uHopMalu o ToBapax (yciayrax) MpH Ipoja)xe TOBapoB (BBHIOJHEHUH pa0doOT, OKa3aHUHU YCIIYT),
yCTaHABJIMBACT MpaBa MOTpeOUTENe Ha MpUOOpeTeHHE TOBapoB (PaboT, yCIyr) HaAJIekKaIllero
KayecTBa M O€30MacHBIX I JKU3HHU, 370POBBS, MMYIIECTBA MOTPEOUTENCH W OKpYKArOIIeH
cpenbl, moiiyueHue uH(opmanuu o ToBapax (paborax, yciyrax) M 00 HMX HU3TOTOBUTENSIX
(ucnonHUTENAX, MpoAaBLax), O BJIaJeNbliax arperaropoB HHQpopManuu O ToBapax (yciayrax),
IPOCBEIIeHNE, TOCYITAPCTBEHHYIO M OOIIECTBEHHYIO 3alIUTY UX MHTEPECOB, a TAKkKe OMpeieseT
MEXaHU3M pealn3aliy 3TUX NMpaB. (B pedaxyuu ¢hedepanvrovix 3axonos ot 21.12.2004 Ne 171-D3;
ot 25.10.2007 Ne 234-®3; ot 29.07.2018 Ne 250-D3)

OcHOBHBIE IMOHATHA, HCIIOJIb3YCMBIC B HACTOAIICM 3akone:
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noTpeduTeNb - TPaXJAaHWH, MUMEIOUIMN HaMepeHUE 3aKa3aTh WU MPUOOpEcTH JUO0
3aKa3bIBAIOLIMM, MPUOOpETAlOUMi WM  UCHOJB3YIOIIMH  ToBapbl  (pabOThl,  YCIyTH)
UCKJTIOYUTENIbHO ISl JIMYHBIX, CEMEHHBIX, MOMAlIHMX M WHBIX HYXJ, HE CBS3aHHBIX C

OCYILIECTBICHUEM NPEANPUHUMATEIIBCKOW ACATEIbHOCTU; (B pedaxkyuu DedepanvHoco 3aKoHa
oT 17.12.1999 Ne 212-®3)

M3TOTOBUTENh - OpraHU3allds HE3aBHCHUMO OT €€ OpPraHU3allMOHHO-NPABOBOU (OPMBI, a
TaKK€ HWHIUBUAYAJIbHBIA MpPENNpPUHUMATENb, TMPOU3BOMASIIME TOBaphl JJIS peau3aiuu
notrpedutessiM; (B peoakyuu Pedepanvrozo 3axora ot 17.12.1999 Ne 212-D3)

WCIIOJIHUTENb - OpraHu3allMs HE3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPAaBOBON (HOpMBI, a
TaK)K€ WHIUBUIYAJbHBIN TpEeINpUHUMATENb, BBIIOIHSAIOMIKE PAaOOThl UM OKAa3bIBAIOLIUE YCIYTH
NOTpEOUTENSIM  TO  BO3ME3JHOMY  JOTOBOpY; (B pedaxyuu  Pedepanvrozo  3aKoHa
oT 17.12.1999 Ne 212-®3)

MpOJaBell - OPraHU3aIMsl HE3aBHUCHUMO OT €€ OpTraHU3alMOHHO-TIPABOBOM (POPMBI, a Takke
WHUBUYaJIbHBIN MIpeANPUHUMATEIb, pEaTU3yIOUIIEe TOBAPHI MOTPEOUTENSIM IO I0TOBOPY KYILIH-
nponaxu; (B pedaxyuu @edepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

abzay, (Ympamun cuny - @edepanvuuiii 3axon ot 21.12.2004 Ne 171-D3)

HEJ0CTaTOK ToBapa (paboThl, yCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYTH) HIIU
00s13aTeNIbHBIM TPEOOBAHUSIM, MPETYCMOTPEHHBIM 3aKOHOM JIM0O B YCTAHOBJICHHOM HM TIOPSIJIKE,
WIN YCJIOBUSIM JIOTOBOpA (TMPU UX OTCYTCTBHH WJIM HETIOIHOTE YCIOBUN OOBIYHO MPEIbSIBISIEMBIM
TpeOOBaHUAM), WM MENsAM, I KOTOpBIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO
WCIIOJIb3YETCS, WU TEJSIM, O KOTOPBIX TMpojaBel] (MCIIOTHUTENb) ObUT MOCTABIEH B U3BECTHOCTh
MOTPEOHUTEIEM TIPH 3aKTIOYCHUH JOTOBOPA, MM 00pa3iy U (W) ONMUCAHMIO TP MPOIake ToBapa
mo o6pasity u (Wiam) mo omucaHuio; (B pedaxkyuu gedepanrvuvix 3akoHos oT 17.12.1999 Ne 212-
@3, o1 25.10.2007 Ne 234-D3)

CYIIIECTBEHHBIN HEJOCTATOK TOBapa (paboThl, YCIyTH) - HEYCTPAHUMBIN HEAOCTATOK WU
HEJOCTAaTOK, KOTOPBHI HE MOXKET OBITh YCTpaHEH O3 HEeCOpa3MEpHBIX PacXOIOB WM 3aTpart
BPEMEHH, WM BBISBIISCTCS HEOMHOKPATHO, WU MPOSIBIIETCS BHOBB IMOCIE €T0 YCTPAHCHUS, WU
Ipyrue mogoOHbIe HENOCTAaTKu; (B pedaxyuu gedepanvhvix 3akonos oT 17.12.1999 Ne 212-D3;
ot 21.12.2004 Ne 171-®3)

0e30macHOCTh TOBapa (paboThl, yCiayru) - 0e30MacHOCTh ToBapa (paboThl, YCIYyTH) IS
KHU3HU, 3[I0POBBS, UMYIIIECTBA MOTPEOUTEIIST M OKPYKAFOIIEH CPEeIbl MPH OOBIYHBIX YCIOBHSX €T0
WCTIOJIb30BAHMSI, XPAHCHHS, TPAHCIIOPTHPOBKU M YTHIIM3AINH, a TAaKKe 0e30MacHOCTh Ipoliecca
BBITIOJIHEHUS paOOTHI (OKa3aHUs YCIIyTH);

YIOJIHOMOUYEHHAs] H3rOTOBUTENEM (IPOJABIOM) OpraHU3alus WIH YHOJIHOMOYEHHbBIN
M3rOTOBUTENEM (MPOJABIIOM) WHAMBUAYAIbHBIN MpeanpUHUMATENh (Jajiee - yHOJTHOMOYEHHAs
OopraHu3alys WM YHOJTHOMOYECHHBIM HWHIUBUIYAJIbHBIN MpealpUHUMATENb) - OpraHu3alus,
OCYLIECTBIIAIONIASA ONPEACIICHHYIO IEATEIbHOCTh, WIM OpraHU3alys, CO3J4aHHas Ha TEPPUTOPUHU
Poccuiickoit ®enepaunu  M3roroBuTedeM  (IMPOJABLIOM), B TOM 4YHUCJIE€ HHOCTPaHHBIM
W3roTOBUTENEM (MHOCTPAHHBIM TIPOAABIIOM), BBIMONHSIONINE OMNpeaeiIeHHbIe (QYHKIMU Ha
OCHOBAaHHH JIOTOBOpA C HM3TOTOBHUTENEM (MPOIABIIOM) M YIOJIHOMOYEHHBIE UM Ha TPHUHATHE U
YIOBJIETBOPEHUE TPEOOBAHUM MOTpeOUTENC B OTHOILIEHWH TOBapa HEHAJIEXKAIEero KavyecTBna,
00 MHIMBHUAYaNbHBIA NMpEANPUHUMATENb, 3aPETUCTPUPOBAHHBIA HAa TeppuTopuu Poccuiickoii

pravo.gov.ru/proxy/ips/?docview&page=all&print=1&nd=102014512&rdk=40& &empire= 2/49



09.09.2024, 23:51 O 3awmTe npas noTpeduTenei

®denepanuu, BHINOIHSIIONINN onpeeraeHHble (YHKIIMU HAa OCHOBAaHUU JIOTOBOPA C M3TOTOBHUTENIEM
(mponaBIOM), B TOM YHCJIE€ C HHOCTPAHHBIM HM3TOTOBHUTENEM (MHOCTPAHHBIM MPOJABIIOM), U
YIOJHOMOYEHHBIM UM Ha MPUHSATHE U YIOBIETBOpEHUE TpeOOBaHMM MoTpeOuTeNnel B OTHOIIIEHUN

TOBapa HEHAJUIeXKAIlero KadectBa; (/{ononnenue abzayem -  DedepanvHulil  3AKOH
ot 21.12.2004 Ne 171-®3)
UMIIOPTEP - OpraHM3alMs HE3aBUCUMO OT OpPraHU3allMOHHO-TIPaBOBON (OpMBbI WU

VHJVMBUAYAJIBHBINA MIPEANPUHUMATEND, OCYLIECTBILIIOLIME UMIIOPT TOBApaA IS €ro MOCIEAYIOIIEH
peanu3anuu Ha Tepputopun Poccuiickoit denepaumm; (ononnenue abvzayem - DedepanvHulil
3axon o1 21.12.2004 Ne 171-®3)

BJIaJieliel] arperaropa uH@opmaiuu o ToBapax (yciyrax) (aanee - Biajenel] arperaropa) -
OpraHu3aiys HE3aBUCHUMO OT OpraHU3alMOHHO-TPABOBOM (OpPMBI MO0 WHIAWBUIYaTbHBIN
IpeANpUHUMATENb, KOTOPBIE SIBISIOTCA  BJIAACNbIlaMU TPOTpaMMbl  JIJIE  3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MamuH W (WIW) BIaAeiabllaMH caita W (WIM) CTpaHWIBI caiTa B
MH()OPMAIIMOHHO-TEIECKOMMYHUKAIITMOHHON ceTn  "MHTepHEeT" W KOTOpBIE MPEAOCTaBISAIOT
MOTPEOUTENII0 B OTHOIIEHWH OIPEACICHHOTO ToBapa (YCIyru) BO3MOKHOCTH OJIHOBPEMEHHO
O03HAKOMUTBHCSI C TPEIJIOKEHUEM TpojaBla (MCIOTHUTENS) O 3aKJIIOUEHHH JI0TOBOpa KYILIH-
IpoJaXXu ToBapa (JOTOBOpa BO3ME3HOIO OKa3aHWsSl YCIYr), 3aKIIOYUTh C MPOAABIOM
(MCTIOJIHUTENIEM) JIOTOBOP KYIUIM-NIPOJAXKH (OTOBOP BO3ME3AHOTO OKAa3aHUsl YCIYTr), a TaKXKE
MMPOM3BECTH TPEABAPUTEIBHYIO OIIaTy yKa3aHHOTO ToBapa (YCIyrd) MyTeM HaJWYHBIX PacueTOR
au00 TepeBoma JCHEXKHBIX CPEACTB BIIAJICTBIy arperaropa B paMKaxX NPUMEHSEMBIX (Gopm
OC3HAJIMYHBIX PACYCTOB B COOTBETCTBUM C TYHKTOM 3 CTaTbH 16! macrosiero 3akoHa u
OenepanbabiM 3ak0HOM OT 27 wutoHs 2011 roma Ne 161-®3 "O HammoHambHOW IJIATEKHOU
cucreme". (/[ononnenue abzayem - @edepanvibiii 3axor ot 29.07.2018 Ne 250-D3) (B pedaxuyuu
®Deoepanvrozco 3axona ot 31.07.2020 Ne 290-D3)

IJTABA 1. OBHIHUE ITOJIOKEHUSA

Crarps 1. IIpaBoBoe peryiupoBaHue OTHOIIEHHH B 00/1aCTH 3alIUTHI PAB
norpeoduTesien

1. OtHomieHust B oONacTH 3alllMTHl IpaB moTpeduteneit peryaupyrorcs [paxaaHcKum
kojekcoM Poccuiickoil @enepanuu, HACTOSIIMM 3aKOHOM, APYTMMH (eaepaibHbIMU 3aKOHAMMU
(nanee - 3aKOHbBI) 1 IPUHUMAEMBIMHU B COOTBETCTBUU C HUMHM MHBIMM HOPMAaTHUBHBIMH IIPABOBBIMU
aktramu Poccuiickoit @enepanuu. (B pedakyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

2. IlpaButensctBO Poccuiickoit deneparinu He BOpaBe mopydarh GeaepaibHbIM OpraHaM
WCTIOJTHUTEIBHOM BIACTH MPUHUMATD aKThl, COJIEPKAIIUE HOPMBI O 3aIIUTE MPaB MOTPEOUTENCH.

[IpaButensctBO Poccuiickoit deneparyu BipaBe u3aBaTh JUIsl IOTPEOUTENS U MPOAABIa
(M3rOTOBUTENSA, WCIOIHUTENS, YMOJTHOMOUYEHHOM OpraHu3alidl WiId  YIOJIHOMOYEHHOTO
WHIUBUIYaIbHOTO  TpEANpPUHUMATENd, WMIIOPTepa, BIaJelblla  arperaropa) IMpaBuia,
oOsi3aTeIbHbIE MPU 3aKIIOUEHUHU M UCTIONHEHMM MyOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOMN
KYIUTU-TIPOJIaXKH, JHEProcHaOXEeHHs, JOTOBOPOB O BBINOJIHEHUMH paboT U 00 OKa3aHWUH
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yeayr). ([ononnenue abzayem - @edepanvubiii 3akorn oT 21.12.2004 Ne 171-®3) (B pedaxyuu
®Dedepanvrozco 3axona ot 24.04.2020 Ne 144-D3)

Ab3zay. ([lononnenue abzayem - Dedepanvuviti 3axkon ot 25.11.2006 Ne  193-
D3) (Vmpamun cuny - @edepanvhsiii 3axon oT 18.07.2011 Ne 242-D3)

Crarbs 2. MexayHapoaabie 10roBopbl Poccuniickoii @enepannu

l. Ecom mexayHapomHsiM J0roBopoM Poccuiickoli @enepanuu yCTAaHOBIICHBI HHBIE
IpaBujia O 3allUTe MpaB MOTpeOUTeNeH, YeM Te, KOTOpPhIE MPeyCMOTPEHbI HACTOSIINM 3aKOHOM,

MPUMEHSIOTCS TpaBUja MEXIyHapOAHOro JAoroBopa. (B pedakyuu @Pedepanbhoco 3aKOHA
ot 08.12.2020 Ne 429-03)

2. PemeHuss MeXrocyqapCTBEHHBIX OPIaHOB, IPUHATBIE HAa OCHOBAaHUU IIOJIOKCHUH
MEXIAYHapoAHbIX HOroBopoB Poccuiickoin denepanyu B HUX HCTOJIKOBAHWMM, IPOTHBOPEYALLEM
Konctutynuu Poccuiickonn ®@enepanuu, He nojsexar UcnoidHeHuio B Poccuiickon ®enepanuu.
Takoe nporuBOpeune MOXeT ObITh YCTAHOBIIEHO B MOPSJKE, OINpeneiIeHHOM (eaepatbHbIM
KOHCTUTYLIMOHHBIM  3aKOHOM. (dononnenue  nymkmom - Deodepanvbublli  3aKOH
ot 08.12.2020 Ne 429-®3)

Crarps 3. [IpaBo norpeduTesieil Ha MpocBelIeHHE B 00/1aCTH 3alIUTHI NIPaB
norpeduresien

1. IIpaBo morpebuTeneil Ha mpocBelleHWe B 00JacTH 3allUThl IpaB HOTpeOuTenen
o0ecreynBaeTcsi MOCPEICTBOM BKIIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUN B (enepanbHbIe
rocyJapCcTBeHHbIE 00pa3oBaTeNbHbIE CTAaHAApTHI M OO0pa3oBaTelbHbIE MPOTPAMMBI, a TaKXKe
MOCPE/ICTBOM OpraHu3aldyd CUCTeMbl HHpOpMauuu MoTpeduTeneil o0 ux mnpaBax U O
HEOOXOAMMBIX JEHUCTBUSX MO 3allluTe d3TUX TpaB. (B pedaxyuu Dedeparvnozo 3aKoHa
ot 02.07.2013 Ne 185-03)

2. B nensx peannzauuu mpasa nmoTpedOUTENe Ha MPOCBELIEHHE B 00JacTH 3alUThl IPaB
norpeduTenel opraH TOCYAapCTBEHHOTO HaJ30pa OCYIIECTBISET (OpMUpOBaHHE U BEACHHE
OTKPBITOTO M OOIIEAOCTYITHOTO TOCYIAapCTBEHHOTO HH(OPMALMOHHOTO pecypca B 00JacTu
3allUTHI TPaB MOTpeOHTENel, KadecTBa M O€30MaCHOCTH TOBapoB (paboT, yciuyr) B MOpSKE,

ycraHoBieHHOM [IpaButensctBoM  Poccuiickoit  ®Denepauuu. (ononnenue nyHkmom -
®Dedepanvusiii 3akon ot 11.06.2021 Ne 170-D3)

Crarbs 4. KauecTBO TOBapa (padorsl, ycJIyru)

1. ITponasen (MCHOJIHUTEINB) 00si3aH MepeaaTh MOTPEOUTENIO TOBAp (BBIMOIHUTL PadoTYy,
OKa3arhb yCIIyTy), KaueCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBUM B IOTOBOPE YCIIOBUI O KauecTBe ToBapa (paboThl, yCIyru) npojasen
(ucnonHUTENb) 00s3aH TepeAarh MOTPeOUTENto ToBap (BBIMOIHUTH PabOTy, OKa3aTb YCIYTY),
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COOTBETCTBYIOITUN OOBIYHO TIPEABSIBISIEMBIM TpPEOOBAaHUSAM UM TPUTOAHBIA IS TIENeH, IS

KOTOPBIX TOBap (pabora, yciiyra) Takoro poja 00bIYHO Ucnonb3yercd. (B pedaxkyuu Dedepanvrozo
3axona oT 25.10.2007 Ne 234-®3)

3. Ecnu mnponaBen (MUCIOMHUTENb) MpPU 3aKIOYEHUU JOroBOpa ObUI IOCTaBJIEH
MOTPEeOUTENIEM B U3BECTHOCTH O KOHKPETHBIX IIEJIIX MPUOOpPETEHNUS ToBapa (BBIMIOIHEHUS paOOTHI,
OKa3aHHUs YCIYyTH), MpojaBell (MCIOJHUTENh) 00s3aH nepeaarb MoTpeOUTeto ToBap (BBITOIHUTH
paboTy, OKa3aTh yCIyTy), IPUTOAHBIN JJI UCIIOJIb30BAHMS B COOTBETCTBUHU C ITUMHU LIETISAMH.

4. Tlpu mpomake ToBapa 1Mo 00pas3my W (WJIM) ONMHUCAHHMIO IpOoJaBer] 00f3aH TMepenaTh
MOTPEOUTEIIO TOBAp, KOTOPBIN COOTBETCTBYET 00pa3ily U (WIIH) OMHMCAHHUIO.

4'. TIpu nponaxke OTAENbHBIX BMAOB TEXHMYECKH CIOXHBIX TOBAPOB C MPEIBAPUTENILHO
YCTaHOBJICHHBIMU [pOrpaMMaMH JUIsl JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAIIMH HOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOKHOCTh UCIIOB30BaTh OTICIbHBIC BBl TEXHHUECKH CIOKHBIX TOBAPOB C
MPEIBAPUTENBHO YCTAHOBICHHBIMU MPOrPaAMMAMM ISl DJIEKTPOHHBIX BBIYMCIWTEIBHBIX MAIIWH,
CTpaHAMU TPOUCXOXKACHUS KOTOpPbIX sBIsArOTCA Poccuiickas @Penepauuss WA - Opyrue
rocylapcTBa - WiIeHbl EBpa3HiiCKOr0O 3KOHOMHYECKOTO coro3a. llepedeHb OTAENBbHBIX BHUIOB
YKa3aHHBIX TEXHUYECKH CIIOKHBIX TOBAPOB, MOPSAIOK COCTABICHUS U BEICHUS IEPEYHS IIPOrPaMM
IUIS DJIEKTPOHHBIX BBIYMCIIUTENBHBIX MAllWH, CTPAHAMH IPOUCXOXKJICHUS KOTOPBIX SBIIAIOTCS
Poccuiickas ®enepanys unm Ipyrue rocyqapcTsa - WieHbl EBpa3niickOro 3JKOHOMHYECKOTO COK03a
U KOTOpBIE JOJDKHBI OBITh MPEABAPUTEIHLHO YCTAHOBIEHBI, W TOPSAOK HUX MpEeABAPUTEIHHOU
YCTaHOBKHM, BKJIOYas TpeOoBaHMs K (PYHKIMOHUPOBaHMIO, ompenenstorcs [IpaBureabcTBOM
Poccuiickoit eneparnum.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOrpaMMBbl JUISI SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MAIIINH, UCTIONb3yeMble TTOTPEOUTENIEM Ha OTACIbHBIX BHAAX TEXHUUYECKH CIOKHBIX TOBApOB IS
noctyna K uHopMmanuu Ha caidtax B HUH(GOPMALUOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"UntepHer", NOMKHBI 00OecCHeUMBaTh BO3MOXKHOCTH HCIIOJIB30BaHUSI 0€3 JIOTOJHUTEIBHBIX
HACTpoeK (M0 yMOJYaHUIO) TTOMCKOBOM CHUCTEMbI, CTPAHOW MPOUCXOXKIEHUS KOTOPOU SIBIISETCS
Poccniickas ®enepauuss wiav Apyrue rocylapcrBa - 4WieHbl EBpasuMiiCKOro 3KOHOMHYECKOTO
coro3a, B TopsaKe, ycraHoBieHHOM [IpaButensctBoMm Poccuiickort denepammu. TpeOoBaHus K
YKa3aHHOM ITIOMCKOBOM CHUCTEME U IOPANIOK €€ OINPEAEICHNs yCTaHaBIuBarOTCs [IpaBuTenscTBom
Poccniickoit ®enepanuu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOrpaMMBbl ISl DJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIlliH, HCMOJb3yeMble MOTPEOUTENEM Ha OTACIbHBIX BHAAX TEXHUUYECKH CIIOKHBIX TOBApOB,
JOJDKHBI B TOM YHCJIE BKIIIOYaTh MPOTPaMMy IS JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAaIIWH,
KOTOpasi MpeJHa3HaYeHa JJis MOUCKa, IPOCMOTpa U MPUOOPETEHUSI MPOrpaMM AJis 3JIEKTPOHHBIX
BBIUUCIUTENbHBIX MAIlIMH, MPUMEHSEMBIX IOTPEOUTENSIMU C HCIOJIB30BAHUEM TEXHUYECKU
CIIOXKHBIX TOBAapOB (Jajiee - €IWHbIA MarasuH HNPWIOKEHUN), U (YHKIMOHUPOBAHUE KOTOPOMH
OCYIIECTBISIETCS C YYE€TOM OCHOBHBIX TMPHUHIIMIIOB, YTBEPXAAeMbIX (enepasbHbIM OpPraHOM
WCIIOJIHUTEIIFHOM  BIACTH, OCYIISCTBISAIOMUM (YHKIMKA TO BBIPaOOTKE U  pealu3aiuu
rOCyJapCTBEHHOW  TOJUTUKM W  HOPMATHUBHO-TIPABOBOMY  PETyJIUPOBaHHIO B  cdepe
UH(OPMALIMOHHBIX  TEXHOJOTHUH. @enepalibHbIA ~ OpraH  UCIIOJIHUTEJIBHOW  BIIACTH,
OCYIIECTBIISIONMI (QYHKIMU MO BBIPAOOTKE M pealiu3allid TOCYIapCTBEHHON TMOJUTUKUA U
HOPMAaTHBHO-TIPABOBOMY PETYJIUPOBaHUI0 B cdepe HWHOOPMAIMOHHBIX TEXHOJOTHUH, TaKkKe
YTBEPKIAET MEPEYEHb MPOrPAMM JUIsl ANEKTPOHHBIX BBIYUCIUTEBHBIX MAIlWH, pa3MENIaeMbIX B
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€JIMHOM MarasWHe MPUJIOKEHUH B 00s3aTeIbHOM MOpsAKe. (/[ononnenue abzayem - Pedepanvhbiil
3axkon 0T 14.07.2022 Ne 266-D3)

(/lononnenue nynkmom - @edepanvhsiii 3akor oT 02.12.2019 Ne 425-D3)

5. Ecnu 3akoHaMHM UM B YCTAHOBJICHHOM MMM TOPSIIKE MPEIyCMOTPEHBI 00s3aTeNIbHbIE
TpeboBaHus K ToBapy (pabote, yciyre), npojasell (MCIOIHUTENb) 00s3aH Nepeaarb NOTPEOUTEIIO
TOBap (BBINOJHUTH PabOTy, 0Ka3aTh YCIYTy), COOTBETCTBYIOUINI 3TUM TpeOoBaHUAM. (B pedaxyuu
Deodepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarb4 5. [IpaBa 1 0013aHHOCTH U3rOTOBHUTE/IA (MCIIOJTHUTEISI, IPOAABLA) B
00/1aCTH YCTAHOBJIEHHUSI CPOKA CJIYKObI, CPOKA TOJHOCTH TOBAapa
(padoTbl), a TaK:Ke rAPAHTHITHOTO CPOKA Ha ToBap (padoTy)

1. Ha ToBap (paboTy), mpenHa3HAYeHHBIM [UIsI JUIMTETIBHOTO HWCIOJIB30BAHMS,
W3TOTOBUTENH (MCTIOHHUTENb) BIIPAaBE yCTAHABIMBATH CPOK CITYXKOBI - TIEPUOJI, B TEUCHHE KOTOPOTO
U3TOTOBUTENb  (UCHONHUTENb)  00si3yeTcss  obecrneyuBaTh  MOTPEOUTENI0O  BO3MOXKHOCTh
MCIIOJIb30BaHMs ToBapa (paboThl) MO HA3HAYEHUIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC

HEJOCTaTKM HAa OCHOBAaHWHU MyHKTa 6 ctarbu 19 u myHkra 6 crarbu 29 Hacrosiero 3akoHa. (B
peoakyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

2. WzroTtoBuTenb (MCIONHUTENDB) 00s13aH yCTaHABIUBATh CPOK CIY>KObI ToBapa (paboThi)
JUINTENIBHOTO MOJIb30BaHMsI, B TOM YMCIIE KOMIUIEKTYIOIINUX U3JENINi (1eTaniel, y3/10B, arperaron),
KOTOpBIE 110 MCTEUEHUU ONPEAEIEHHOTO MEepHOo/ia MOTYT MPEACTaBIATh ONACHOCTh JUIS JKHU3HH,
3I0pOBbs IOTPEOUTENS, IPUUUHATH BPEJ €ro UMYILECTBY WM OKpysKarollel cpene. (B pedaxyuu
Dedepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

3. Cpok ciyk0bl ToBapa (pabOThl) MOXKET MCUUCISATHCS CAMHHUIIAMH BPEMEHH, a TaKXKE
WHBIMH CIMHHUIIAMH HM3MEPCHHS (KHJIOMETPAMH, METpaMHW W TPOYMMH CIWHUIIAMH H3MEPCHHS

ucxolsd U3 (PYHKIMOHAJIBbHOTO Ha3HaueHus ToBapa (pe3ynbrara paboTel)). (B pedaxyuu
Dedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

4. Ha npoayKkThl nuTaHus, napproMepHO-KOCMETUYECKHE TOBAPHI, MEIUKAMEHTHI, TOBAPHI
OBITOBOM XMMHH W HHBIE TMOAOOHBIE TOBaphl (pabOThI) M3TOTOBUTENH (HCIOIHHUTENb) 00s3aH
YCTaHABJIMBATh CPOK TOJHOCTH - TMEPUOA, MO HCTECUCHHH KOTOpPOro ToBap (pabora) cuumraeTcs

HETIPUTOJHBIM JIJII WCIIOJIb30BAaHUSI 10 Ha3HaueHUw. (B pedaxyuu Dedepanviozo 3aKoHa
ot 21.12.2004 Ne 171-®3)

5. Ilpomaxa ToBapa (BBINOJIHEHHWE pPabOThI) MO HCTEUYEHUH YCTAHOBIEHHOTO CpOKa
TOJHOCTHU, a TaKXKe ToBapa (BBIMOJHEHUE PabOThI), HA KOTOPBIA JTOJKEH OBITH YCTAHOBJIEH CPOK

TOAHOCTH, HO OH HE YCTaHOBJEH, 3ampeuiaercs. (B pedaxkyuu Dedepanvrozo 3aKoHa
ot 17.12.1999 Ne 212-®3)

6. M3rotoBuTens (MCIOTHUTENb) BIPAaBe yCTaHABIMBATh HA TOBap (padoTy) rapaHTUNMHBIN
CpPOK - TIEpHOJA, B TEUCHHE KOTOPOrO B ciydyae OOHapyXeHHsi B ToBape (pabore) HemocTarka
W3rOTOBUTENb (MCIOIHUTEND), TPOAABEL, YIIOJTHOMOUYEHHAs OpraHu3alus Wik YIOJIHOMOYEHHBIN
WHIUBUIYAJIbHBI  [pEANpUHUMATENb, HUMIOPTEp OOS3aHbl  YAOBIETBOPUTH TPEOOBaHMUS
NOTpeOUTENIs, YCTaHOBJICHHBbIC cCTarhsiMu 18 u 29 wHactosmero 3akoHa. (B pedakyuu
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®Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

W3rotoBuTenr BIpaBe NPHHATH 00A3aTEIIbCTBO B OTHOIICHWHM HEJAOCTAaTKOB TOBapa,
OOHApY)KEHHBIX TI0 HMCTEYCHUW YCTAHOBJICHHOTO MM TapaHTUHHOTO CpOKa (IOMOJIHUTEIBHOE
00513aTeNBbCTBO). ([ononnenue abzayem - Pedepanvusiii 3axor ot 21.12.2004 Ne 171-D3)

ConepxaHue OMOTHUTEIBLHOTO 0053aTelIbCTBA W3TOTOBUTENSA, CPOK JEHCTBHUS TaKOTO
00s13aTeNIbCTBA M TMOPSAJIOK OCYIIECTBICHUS MOTPEOUTENEM MpaB MO TaKOMYy 00s3aTeIbCTBY
ONPEAENSAIOTCA  U3TOTOBUTEIIEM. ([lononnenue  abzayem -  DedepanbHblil  3AKOH
ot 21.12.2004 Ne 171-®3)

7. 1lpomasen BIpaBe yCTAaHOBUTH Ha TOBAp TapaHTUMHBIN CPOK, €CJIIM OH HE YCTAaHOBIIEH
H3TOTOBUTEIIEM.

[IpomaBenr BOpaBe NPHUHATH OO0S3aTEIBLCTBO B OTHOIICHMM HEIOCTaTKOB TOBapa,
OOHapy»XCHHBIX 110 HWCTCUCHHWHM TapaHTHHHOTO CpPOKa, YCTAHOBJICHHOIO H3TOTOBHTEIIEM
(TOTIOTHUTETBEHOE 0053aTEIHCTBO).

ConepxaHue JIOMOJHUTEIBHOIO O00s3aTe€NbCTBA IPOAABIA, CPOK JEMCTBHS TaKOTO
00s13aTeNIbCTBA U TMOPSIIOK OCYIIECTBICHHUST MOTpeOUTeNeM IMpaB MO TaKOMy 00s3aTelIbCTBY
OTIPENIEISIOTCS IOTOBOPOM MEX]Ty MOTPEOUTENEM U MPOAABIIOM.

(Ilynxkm 6 peoaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

8. MWMsroroButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTAaTKM ToOBapa,
oOHapy>XEHHBIC B TEUEHUE CPOKA JEUCTBHSI JOMOIHUTEIHLHOTO 00s3aTEIbCTBA, B COOTBETCTBUU C
a03ameM BTOpPBIM ITyHKTa 6 ctarhu 18 HacTosmero 3akoHa, a MOCAe OKOHYAHHS CPOKa JCHCTBHS
JIOTIOJTHUTENIBHOTO 00sI3aTeNIbcTBA - B COOTBETCTBHM C MYHKTOM 5 cratbu 19 Hacrtosmiero
3akoHa. (/[ononnenue nynkmom - @edepanvroiii 3akon ot 21.12.2004 Ne 171-D3)

Crarbs 6. O013aHHOCTH U3TOTOBUTEJISI 00eCIIeYUTh BO3MOKHOCTh PEMOHTA U
TEXHHUYECKOT0 00CTYKNBAHUA TOBapa

NzroroButens 00s3aH 00€CIEUnTh BO3MOXKHOCTh HCIIOJIE30BAaHUSI TOBapa B TCUCHHE €TO
cpoka CiyxObl. Jlyis 3TOM 1enu W3rOTOBHTENb OOECIEYMBAET PEMOHT W TEXHHYECKOE
oOCITy’)KMBaHHE TOBapa, a TAKXKe BBHIMYCK U IMOCTAaBKy B TOPTOBHIE M PEMOHTHBIE OpTaHHU3AINH B
HEOOXOJMMBIX JJII PEMOHTa U TEXHUYECKOTO OOCITY)KMBaHUS 00bEME U aCCOPTUMEHTE 3allacHBIX
yacTeld B TEUCHHE CPOKa MPOW3BOJCTBA TOBApa U IMOCJE CHITHS €ro C MPOU3BOJCTBA B TCUCHUE
CpOKa CITy>KOBI TOBapa, a MPU OTCYTCTBUU TAKOTO CPOKA B TEUCHUE NIECATH JICT CO JHS Mepeaadu
TOBapa MOTPEeOUTENIO.

Crarps 7. [IpaBo norpeduTe i Ha 0€30MACHOCTH TOBapa (padoThl, YCJIYIH)

1. Ilorpeburenp mMeeT mpaBO Ha TO, 4YTOOBI TOBap (pabora, yciyra) Mpu OOBIYHBIX
YCIIOBUSAX €T0 HCIIOJIb30BaHMS, XpaHEHHUs, TPAHCIIOPTUPOBKU W YTHIM3AIMU ObLIT Oe30maceH Jyis
KU3HU, 37I0POBbS MOTPEOUTENSI, OKPYKAIOIIEH CPeIbl, a TaKKe HE MPUUYUHSIT Bpel UMYIIECTBY
norpebutens. TpeGoBaHUs, KOTOpBIE IOKHBI oOecreyuBaTh O€30MacCHOCTh TOBapa (padoThl,
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YCIIYTH) AJIA KM3HU U 370POBBS MOTPEOUTENS, OKPY>KAIOIIEH Cpelibl, a TakKe MpEeAoTBpaIlCHHE
MPUYUHEHUS] Bpela UMYLIECTBY MOTPEOUTENs, ABIAIOTCS OO0s3aTENIbHBIMU M YCTaHABIUBAIOTCS
3aKOHOM WJIM B YCTAHOBJIIGHHOM UM Topsiake. (B  pedaxyuu @Dedepanvnozo 3aKoHa
oT 17.12.1999 Ne 212-®3)

2. UsrotoButens (MCHOMHUTEND) 00s3aH oOecneunBaTh 6€30MacHOCTh ToBapa (paboThl) B
TE€UEHHE YCTAaHOBIIEHHOT'O CPOKa CITYObI MJIM CPOKa TOJJHOCTH ToBapa (padoThl).

Ecmu B cOOTBeTCTBMM € TYHKTOM | CTarbl 5 HACTOSIIErO 3aKoHa H3TOTOBUTEIH
(MCTIOJTHUTENIh) HE YCTAaHOBWMJ Ha ToBap (paboTy) CpOK CIyKObl, OH 00s3aH O00ECIEYHTH
O6e3omacHOCTh TOBapa (paboThl) B TEUEHUE NECATH JIET CO AHS Tepedadyud ToBapa (paboThl)
MOTPeOUTENIO.

Bpen, npuyuMHEHHBIA JKWU3HM, 3I0POBBIO WM HMYIIECTBY MOTPEOUTENS] BCIEICTBUC
HeoOecIeueHusT 0e30MMacHOCTH ToBapa (paboThl), MOMJICKUT BO3MEIICHHUIO B COOTBETCTBHUU CO
crarbeil 14 HacTosiero 3akoHa.

3. Eciu nanga 6e30mMacHOro MCHOJiIb30BaHUSL ToBapa (paboThl, YCIyru), €ro XpaHEHwus,
TPAaHCIOPTUPOBKM M YTWIM3ALMU HEOOXOAMMO COONIOAaTh CHelualbHble MpaBuia (nanee -
IpaBuia), U3TOTOBUTENH (MCHOJHUTENb) 00s3aH yKa3aTb 3T IPABWIA B CONPOBOAUTEIBHOU
JOKYMEHTaIlMM Ha ToBap (paboTy, YCIyry), Ha ITHKETKE, MAPKUPOBKOW HIJIM MHBIM CIIOCOOOM, a
npozasel] (UCIOIHUTENb) 00s13aH IOBECTH AT MPaBHIIa 0 CBEJCHUS MOTPEOUTENS.

4. Eciu Ha TOBaphl (paboTHI, YCIyrH) 3aKOHOM WJIM B YCTAHOBICHHOM WM TIOPSJIKE
YCTaHOBIICHBI 00s3aTe/IbHBIE TpeOOBaHUS, OOCCIEUMBAIONINE WX O€30MacCHOCTh ISl JKU3HH,
3I0POBbS TIOTPEOUTENISA, OKPY>KAIOIIEH Cpebl U MPEAOTBpaIleHUE TPUUUHECHUS Bpela UMYIIIECTBY
MOTPEOUTENs, COOTBETCTBHE TOBApOB (paboT, YCIyr) yKa3aHHBIM TpPeOOBAaHHAM TIOIJICKHUT
00s13aTeIbHOMY TOATBEPKACHUIO B MOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM U MHBIMHU IPAaBOBBIMU
akTtaMu. (B peoakyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

He nomyckaercst mpogaka ToBapa (BbIIOJIHEHUE pabOThl, OKa3aHUE YCIyTH), B TOM YHCIe
HMMIIOPTHOTO TOBapa (paloThl, ycnyru), 6e3 uHpopmanuu 00 00sS3aTeIHLHOM MOATBEPKACHUH €T0
COOTBETCTBUSI TPEOOBAHMSIM, YKa3aHHBIM B IIyHKTE | HAcCTOSIIEH CTAaThU.

(Ilynkm 6 peoaxyuu ®edepanvroco 3axkona ot 17.12.1999 Ne 212-®3)

4!, He nomyckaercs mpojaa ToBapa, B TOM 4YHCIe MMIOPTHOTO TOBAPA, COAEPIKAIIETO
nH(}OpMaIHIo, 32 pacIpOCTPAHEHHE KOTOPOH MPEAyCMOTPEHA aIMUHUCTPATUBHAS WM YTOJIOBHAS
OTBETCTBEHHOCTb. (/{ononnenue nynkmom - @edepanvhsiii 3akon ot 05.12.2022 No 478-D3)

5. Ecin ycTaHOBJiE€HO, 4TO MpU COONIONCHUM TMOTPEeOUTENIeM YCTaHOBJICHHBIX IPaBHUII
WCIIOJIb30BAHMSI, XPAHCHUS WJIM TPAaHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUYMHSAET WM MOXKET
NPUYUHUTHh BpEI JKU3HU, 370POBBI0O M HMYIIECTBY MOTpeOUTENs, OKpYyKaroliel cpeje,
W3rOTOBUTENb (MCIOJMHUTENb, MpoJaBel]) oO0s3aH HE3aMEUIUTEbHO MPUOCTAHOBUTH €T0
MIPOU3BOJICTBO (pean3alio) 10 yCTPaHEeHUs IPUYUH Bpeaa, a B HEOOXOIUMBIX CIIydasiX HPUHSTh
MEPBI 10 U3BITHIO €T0 U3 000POTa U OT3BIBY OT MOTpeOuTENs (MoTpeduTenei).

Ecnu mpuuuHBl Bpeda yCTpaHUTh HEBO3MOXKHO, W3TOTOBUTENH (MCTIOIHHUTENb) 00s3aH
CHSITh Takoi ToBap (paboty, yciayry) ¢ mpousBoacTBa. [IpM HEBHINMOTHEHWH H3TOTOBHUTENIEM
(ucnoiHUTENIeM) 3TOM OO0SI3aHHOCTH YMOJIHOMOUYEHHBIN (hefepalibHbIil OpraH HCHOJHUTEIbHON
BJIACTH IPUHUMAET MEpPbI MO OT3bIBY TAaKOro ToBapa (paboThl, YCIYTH) ¢ BHYTPEHHEIO phIHKA U
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(unu) OT mMOTpedUTeNss WU MOTpeOuTeNe B MOpSAKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepauun. (B peoakyuu ¢hedepanvnvix 3axonos ot 21.12.2004 Ne 171-D3;
ot 18.07.2011 Ne 242-®3)

VYOBITKH, TPUUMHEHHBIE TOTPEOUTENI0O B CBA3M C OT3BIBOM TOBapa (paboThl, YCIYTH),
MOJUIEXKAT BO3MEIIEHUIO U3TOTOBUTENEM (MCIIOTHUTENEM) B TIOJIHOM O0OBEME.

6. (Ilynkm ympamun cuny - @edepanvhuiil 3axon oT 21.12.2004 Ne 171-D3)

Crarps 8. IIpaBo norpeduTesss Ha UHGOPMALHIO 00 U3TOTOBHTEIE
(ucnostHMTEIC, IPOAABLE) M 0 TOBapax (padorax, ycjayrax)

1. Tlorpebutens BmnpaBe MOTpeOOBaTH MPEIOCTABICHUS HEOOXOAMMOW U JIOCTOBEPHOM
nHpopmanu 00 U3roToBUTENE (MCIOTHUTENE, MPOAABIIE), PEKUME €ro padOoThl U peann3yeMbIX
UM TOBapax (paborax, yciayrax).

2. Yka3zaHHasg B MyHKTe | HacTosmel cTtarbu MH(OpMAIMS B HAIISIHOW M JOCTYITHOU
dbopMe JOBOAMTCS 10 CBENCHUS MOTPEOUTENECH MPHU 3aKIIOYCHUH JTOTOBOPOB KYIUIU-TIPOIAXH U
JIOTOBOPOB O BBITIOJIHEHUHU PaboT (OKa3aHUM YCIYyT) cloco0aMu, IPUHATHIMU B OTJIEIBHBIX chepax
oOCIy’KMBaHUA TOTPEOUTENEH, Ha PYCCKOM S3bIKE, a JONOJHUTEIbHO, IO YCMOTPEHUIO
M3TOTOBUTEINS (MCIIOJHUTENSA, IPOAABIA), HA TOCYIapCTBEHHBIX s3bIKax CcyOBeKTOB Poccuiickoi
@denepannu U POIHBIX sA3bIKax HapoaoB Poccuiickon denepanum.

3.  VYmogHOoMOYeHHAs  OpraHW3amus WIM  YIIOJHOMOYEHHBIM  WHIWBHUIYaTbHBIN
npeAnpUHUMATENh 0 TPeOOBAHUIO TOTPEeOUTEN 00sI3aHbI MTPEAOCTABUTh MOATBEPKICHUE CBOUX
MOJTHOMOYHM,  BBITEKAIONIUX W3  3aKIIOYCHHOTO HMMH  JIOTOBOpa C  HM3TOTOBHTENIEM
(mpomaBuom). (/[ononnenue nynkmom - @edepanvusiil 3axor ot 29.07.2018 Ne 250-D3)

Crarps 9. Unpopmanust 00 n3rorosuresie (MCHOJHUTEIE, IPOAABIIE,
BJIajleJIblIe arperaTropa)

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 29.07.2018 Ne 250-D3)

1. M3rotoBuTenb (MCHONHUTENb, TIPO/aBel) 00s3aH JOBECTH A0 CBEIEHUS MOTpeOuTeNs
(¢upMeHHOEe HauMEHOBaHUE (HaMMEHOBAaHKE) CBOCH OpraHU3alllui, MECTO €€ HaXOXACHUs (aapec)
n pexuMm ee paborel. [lpogasenr (WMCIOMHWTENH) pa3MeniacT yKa3aHHYH0 HWHQOpMaIuio Ha
BbIBeCKe. (B pedaxkyuu Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

N3roroBuTenh (MCIIOMHUTENb, TPOAABEI) - UHAWBUIyIbHBIN TIPEITPUHUMATEND - JTOIKESH
MPENOCTaBUTh MOTPEOUTENI0 MHMOPMAIIMIO O TOCYIApPCTBEHHONW PETUCTpAIllMd M HAMMEHOBAHHH
3aperucTPUPOBABIIETO €T0 OpPraHa.

NsrotoButens (mponaBeir) o0si3aH JOBECTH IO CBEIEHUs] TOTpeOutens ¢GupMeHHOE
HauMEHOBaHUE (HAMMEHOBAHUE), MECTO HAXOXKIACHUS (apec) ¥ PeKUM pabOThl YIIOJTHOMOYCHHON
OpraHu3allid WA YIOJIHOMOYEHHOTO WHAMBUAYAJIBHOTO TMpEANpUHUMATENS. (/[ononnenue
aozayem - Dedepanvruiii 3axkon oT 29.07.2018 Ne 250-D3)

1'.  VYnommomouenHas opraHuzamus MM YINOJHOMOYEHHBIH  MHIMBUYaJbHBIiA
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MpeAnpUHUMATEh B CiIydyae OOpamieHus MOTpeOuTeNnss 00si3aHbl OBECTH 10 €r0 CBEICHHS
uHdopmanmio o cedbe u uzroroputene (mpoaasue) (GpupMEHHOE HAUMEHOBaHHUE (HAUMEHOBAHUE),
MECTO HaxXOXKIeHHs (aapec), pesKuM paboThl, TOCYIapCTBEHHBIM PErCTPAIIMOHHBIA HOMEpP 3aIlUCH
O CO3JJaHMM IOPUIUYECKOTO JUIA, (aMUINI0, UMS, OTYECTBO (€CITU UMEETCsI), TOCYAapCTBECHHbIN
PETHCTPALIMOHHBIM HOMEP 3alMUCH O TOCYIApCTBEHHOW perucTpanuu (PU3NYECKOTo JIMIa B
Ka4eCTBE HWHIUBUIYAILHOTO TMpEANpPUHUMATEN).  YIOIHOMOYEHHAsT OpraHu3alus  WiIH
YIOJHOMOUYEHHBIH WHAUBUAYAJbHBIM MNpeANpUHUMATENb BIpaBE JOBECTH O CBEACHUS
norpebutenel uHPopManuo0 O cede MOCPEICTBOM €€ pa3MEIIeHUs] Ha CBOEM calTe B
MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "HHTepHeT", mHpopMaIuio 00 H3rOTOBUTENE
(mpomaBiie)  TOCPEACTBOM  pa3MelieHHuss Ha  CBOeM  caiite B MHGOPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOU ceTH "MHTepHET" CChIIKM HA CTPAHUITY CaiiTa M3TOTOBUTEIS (IPOIABIIA)
B MH(}OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "WHTepHeT", comepkalryo uHpopMauo 00
usroroButene (npoaasue). (ononnenue nynkmom - @edepanvrviii 3akon ot 29.07.2018 Ne 250-
®3)

12. Bnazenen arperaropa o0s3aH JOBECTU O CBEJEHHsS MOTpeduTesell MHPOPMALHIO O
cebe u mnpoxpasie (ucnonHurtene) (puUpMeHHOE HaMMEHOBaHUE (HAUMEHOBAaHUE), MECTO
HaxoXJeHus (aapec), pekuM padoOThl, TOCYIapCTBEHHBIM pPErUCTPALMOHHBII HOMEp 3alucu O
CO3JIaHUM OPUAMYECKOTO JUIa, (aMIINI0, UMs, OTYECTBO (€CIM HMEETCs), TOCYIapCTBEHHBIN
PETHCTPAllMOHHBIM HOMEP 3alMUCH O TOCYIApCTBEHHOW perucTpanuu (PU3NYECKOTO JIWIa B
Ka4eCTBE WHIWBUyAIbHOTO TMPEANPUHUMATENSI), a TakkKe 00 HMMEIOMUXCS H3MEHEHHUAX B
ykazaHHoW wHpopmarmu. Bmamemenr arperatopa I0BOAWT JO CBEACHUSA TOTpeOUTENen
nHpopManuio o cede 1 mpojasiie (MCIOTHUTENE) MTOCPEIACTBOM €€ pa3MEIICHUs Ha CBOUX CalTe U
(wm) crTpaHuile caiita B HMH(POPMAIMOHHO-TEICKOMMYHHKalMOHHOW cetu "HHTepHer".
Nudopmanmio o mponasiie (MCMOMHUTENE) BIAIENCl] arperatopa BIPaBe JOBECTH 10 CBEICHUS
MOTpeOuTENe MOCPEACTBOM pa3MElIeHUsT Ha CBOMX cailite u (WJIM) CTpaHulle caiTta B
MH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON cetu "WHTepHeT" CChUIKM Ha CalT mMpojaBla

(ucnionmauTeNs) B MH(OPMAIMOHHO-TEICKOMMYHHKaAIMOHHON cetu "UnTepuer". (/Jononnenue
nynkmom - @edepanvhuiii 3akon 0T 29.07.2018 Ne 250-D3)

13. TIponasell (MCIOMHUTEINB) 00S3aH MIPEIOCTABUTH BIAJENbILy arperaTopa U pPa3sMecTHTh
Ha CBOEM caiiTe B HMH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW ceTu "VHTepHer" (mpu ero
HAIMYUK) JI0CTOBEpHYI0 MH(OpMaLuo o cede, yka3aHHyI0 B IyHKTe 12 HacTosmiei cratbu. B
clly4yae, €CliM MMEIOTCS M3MEHEHHUs B Takod HMH(OpMaluu, npojaasel] (MCIOIHUTENb) 00s3aH B
TEUEHUE OJHOro paboyero JHSA C MOMEHTa BHECEHHUS B Hee HM3MEHEHUN COOOIIUTH BIAEIbILy
arperaropa o0 3THX HM3MEHEHHUSX U Pa3MECTUTh HMX Ha CBOEM caiite B HHPOPMAIMOHHO-
TeJeKOMMYHUKammoHHOU cetr "MHTepHeT" (mpm ero Hanwywu). Bmanmenmerr arperatopa oOsi3aH
BHECTH 3TU U3MEHEHHsI B HHPOPMAIIMIO O MPOAABIEe (UCIIOJIHUTENE) B TEUEHUE OJJHOTO pabovero
IHS, €CIU pa3MelIeHUE YyKa3aHHOW MHQOpMAIUU OCYIIECTBIsAETCS Ha calTe BIajenblia
arperaropa U (WIM) €ro CTpaHULE caiiTa B HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHOW CETU
"Unrepuet". ([ononnenue nynkmom - @edepanviuiii 3akon ot 29.07.2018 Ne 250-D3)

2. Ecam Bua JeATENBHOCTH, OCYIIECTBISIEMBIH HM3TOTOBUTENIEM (MCTIOTHUTEIIEM,
MPOJIABIIOM), TIOMJICKUT JIMIICH3UPOBAHUIO W (WJIM) HCIOJHUTEIh HMEET TOCYAapCTBEHHYIO
aAKKpEAUTAIMI0, JI0 CBEIEHHUS TIOTPEOUTENss JOJKHA OBITh JIOBEeHa HMH(POpMAIUS O BHUJE
NEATEIbHOCTH M3rOTOBUTENSL (MCIIONMHUTENS, NpOAaBlia), HOMEPE JMIEH3UM U (WJIH) HOMEpE
CBHUJIETEIBCTBA O TOCYJAPCTBEHHOW AaKKpEIUTAIUM, CPOKaX JIEMCTBUS YKa3aHHBIX JIMIECH3UU U
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(1K) CBUIETENBCTBA, a TaKke HH(pOopMalus 00 opraHe, BbIJIaBIIEM YKa3aHHbIE JIMIIEH3UIO U (WIJIH)
CBUIETENBCTBO. (B peoakyuu @edepanvrozo 3akona ot 16.10.2006 Ne 160-D3)

3. Nndopmanus, npeaycMOTpeHHass MyHKTaMu | U 2 HacTosAlIel CTaTbH, JOJKHA OBITh
JIOBEJICHA IO CBEACHMS MOTPEOUTENel TakKe MPU OCYIIECTBICHUH TOPTOBIHU, OBITOBOTO U MHBIX
BUJIOB OOCITyKMBaHUSI MOTpeOUTENEH BO BPEMEHHBIX MOMEUICHUSNX, HA spMapKax, ¢ JIOTKOB U B
IpYyTUX CIydasiX, €ClId TOProBisl, OBITOBOE M WHBIE BHJIBI OOCITYKUBAHMS MOTpeOuTEneu
OCYLIECTBIISIOTCS BHE MOCTOSIHHOTO MECTa HAXO0XKACHUSI MPOJIaBLa (MCIIOIHUTEN).

Crarbs 10. Uagopmanus o ToBapax (padorax, ycayrax)

1. WsroroButens (MCHOTHUTENb, MpOAaBel]) OO05S3aH CBOEBPEMEHHO MPEIOCTABIAThH
MOTPEOUTENNI0 HEOOXOAMMYI0 MW JTOCTOBEpPHYIO HH(popMamuio o ToBapax (paboTax, yciyrax),
o0ecreynBarolyl0 BO3MOXKHOCTh MX MpPaBWIBHOTO BbIOOpa. [lo oTaenbHBIM BHJIaM TOBapoOB
(pabort, yciayr) nepeyeHb U crnocoObl T0BEACHUS MH(OPMALIMK 10 MOTPEOUTENS yCTaHABIMBAIOTCS
IIpaBurenscTtBOM Pocculickon @enepanuu.

2. Unadopmamuss o ToBapax (paborax, yciyrax) B 0OS3aTEIbHOM IOPSIKE IOJKHA
COIEPXKATh:

HalMEHOBaHUE TEXHUUYECKOTO PerylaMeHTa WM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEILCTBOM
Poccuiickoit @epepaniii 0 TEXHUYECKOM pETYJIUPOBAHUM M  CBUJETENIBLCTBYIOIIEE 00
00s13aTeIPHOM TIOATBEPKACHUN COOTBETCTBHS TOBapa 0003HaueHue; (B pedaxyuu Pedepaniviozo
3axona ot 21.12.2004 Ne 171-®3)

cBelleHUsT 00 OCHOBHBIX NOTPEOUTENIbCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B
OTHOIIICHUHM TPOAYKTOB TMHUTAaHUS CBEJIEHUS O cocTaBe (B TOM 4YHCJI€ HaWUMEHOBaHUE
WCIIOJIb30BAHHBIX B TPOIECCE M3TOTOBJIEHUS TMPOAYKTOB TMUTAHUS THUIIEBBIX 100aBOK,
OMOJIOTHYECKH aKTUBHBIX J0OABOK, MH(OpMAIIUS O HATMYUU B MIPOAYKTaX MUTAHUSI KOMIIOHEHTOB,
MOJIYYEHHBIX C MPUMEHEHUEM T€HHO-MH)KEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B Ciydae,
€CJIM CoJepXKaHHe YKa3aHHBIX OPraHW3MOB B TAaKOM KOMIIOHEHTE COCTaBIsieT OoJiee JIEBSTH
JECATHIX IMPOLIEHTA), MUIIEBON IIEHHOCTH, Ha3HAY€HUHU, 00 YCIIOBUSX MPUMEHEHUS U XPaHEHUs
MPOAYKTOB MHUTAHM, O CIIOCOOAaX M3TOTOBJICHHS TOTOBBIX Omion, Bece (0ObeMe), Aare U MecTe
W3TOTOBJICHUSI W YMakoBKH (pachacoBKM) TPOAYKTOB TMHTAHHUS, a TakKXKE CBEICHUA O
MPOTUBOMOKA3aHUSIX JUIsl UX MPUMEHEHUS NpHU OTAENbHBbIX 3aboneBaHusix. [lepedenbp ToBapoB
(pabot, ycayr), uHpopManus O KOTOPBIX JOJDKHA COJEP)KaTh IPOTHUBOIOKA3AHMS JIA HX
NpUMEHEHUs] TpPH OTHENbHBIX 3a0ojeBaHMsAX, yTBepxaaerca IlpaBurensctBom Poccuiickoit
Oenepanuu; (B pedaxyuu  ¢edepanvrvix  3akonos ot 21.12.2004  Ne 171-®3;
ot 25.10.2007 Ne 234-®3)

LEHy B pyONsiXx U yClIOBUSA NpHOOpeTeHHs] ToBapoB (paloT, yciyr), B TOM YHUCJE IpH
orjiare ToBapoB (paboT, yciyr) depe3 OmpeneseHHOe BpeMs Mocie WX Mepenadd (BBIIOJHEHUS,
OKa3aHWsA) TOTPEOUTENI0, TOJHYI0 CyMMY, TOJUICKAIIYI0 BBIIJIATe MOTpEOUTENeM, M Tpaduk
MoTaIleHust ’TOU CyMMBbI; (B pedaxyuu @edepanvroeco 3axkona ot 21.12.2013 Ne 363-D3)

rapaHTUWHBIA CpPOK, €CIM OH YCTaHOBIEH; (B peodakyuu @edepanvrozo 3axoHa
ot 17.12.1999 Ne 212-®3)
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npaBuia U ycioBuUs 3()PEKTUBHOTO M O€30MaCHOTO HCIOIb30BaHUS TOBApPOB (padorT,
yeyr);

uHpopmalio 00 sHepreTuueckoil 3((HEeKTHBHOCTH TOBapOB, B OTHOLIEHHUH KOTOPBIX
TpeOOBaHNWE O HATWYUHU TaKOW MH(GOPMAIIUU ONPEAEIEHO B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM

00 »oHeprocOepekeHUH U O TOBBIIICHUH »HEpreTudecko 3PpdeKkTuBHOCTH; (/JononneHue
aozayem - Dedepanvruiii 3akon oT 23.11.2009 Ne 261-D3)

CPOK CITy>KOBI HJIM CPOK TOAHOCTU TOBapoB (paboT), yCTAHOBJICHHBIH B COOTBETCTBUU C
HACTOAIIMM 3aKOHOM, a TaK)Ke CBEJCHUS O HEOOXOAMMBIX JEHCTBUAX MOTPEOUTENS 110 UCTCUCHHUH
YKa3aHHBIX CPOKOB W BO3MOKHBIX MOCJEICTBUSX IPU HEBBITOJIHEHUU TaKUX JEUCTBUM, €CIU
TOBapbl (paboOThl) MO MCTEYEHUH YKA3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTH JUIsl SKU3HH,
30pOBbSl U UMYULIECTBA MOTPEOUTENS] WM CTAHOBATCA HENPUTONHBIMHU I HUCIIONb30BAaHUS IO
Ha3HA4YCHMUIO;

aapec (MECTO HaXxOXIeHWs), (GPMPMEHHOE HaWMEHOBaHWE (HAMMEHOBAaHWE) M3TOTOBHUTEIIS
(ucrioyiHMTENS,  MPOJABIA),  YIOJTHOMOYCHHOM  OpraHu3aluud  WIM  YIIOJHOMOYEHHOTO

WHIUBUIYAJIbHOTO MpealpuHUMaresns, uMmmnoprepa; (B pedaxyuu Dedepanviozo 3aKoHa
ot 25.10.2007 Ne 234-®3)

nHpopManuo 00 00S3aTeTbHOM TOATBEPKIACHUN COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B TyHKTe 4 cTarbu 7 HacTosmiero 3akoHa; (B pedaxyuu DedepanbHoco 3aKOHA
or 17.12.1999 Ne 212-®3)

UH(OpPMALINIO O IpaBUJIaX MPOAAKH TOBAPOB (BBIIOJHEHUS Pa0OT, OKa3aHUs YCIyT);

yKa3aHHe Ha KOHKPETHOE JINIIO, KOTOpPOe OyleT BHIMOIHATH paboTy (OKa3bIBaTh YCIYTY), U
nHOpMalMIO O HEM, €CJIM 3TO HMMEET 3HaueHHMEe, HUCXOAs M3 Xapakrepa paboThl (yCIyTH);
(/[ononnenue abzayem - @edepanvhubiii 3axor ot 17.12.1999 No 212-D3)

yKa3aHUE Ha WCIONb30BaHME (OHOTpaMM TMPU OKa3aHUM pa3BJieKaTeIbHBIX YCIyT

WCIIOJHUTENSIMU MY3BIKaJIbHBIX MPOU3BENEHUN. ([ononnenue absayem - @edepanbHuvlil 3aKOH
or 17.12.1999 Ne 212-®3)

Eciu nprobperaeMbrii moTpeduTeneM ToBap ObLT B YIIOTPEOICHUH WIIM B HEM YCTpaHSIICS
HEJ0CTATOK (HEIOCTAaTKH ), MOTPEOUTENIO IOJKHA ObITh MPeAoCTaBIeHa HHPOpMaIIHs 00 3TOM.

3. Hudopmanms, npeayCMOTpEHHAs IMyHKTOM 2 HACTOSIIEH CTaTbu, JOBOAMUTCS [0
CBEIICHUSI MOTpeOUTENe B TEXHUYECKOM JOKyMEHTallMu, MpuiIaraeMoil Kk ToBapam (paboram,
ycllyram), Ha 3TUKETKax, MapKUPOBKON WJIM MHBIM CIIOCOOOM, IPUHSTBHIM ISl OTACJIbHBIX BUIOB
ToBapoB (padort, ycuyr). Mudopmarus 06 06s3aTeIbHOM MOATBEPKIESHUN COOTBETCTBHUSI TOBAPOB
MPENCTaBIsACTCS B TOPSAAKE U CHoco0aMu, KOTOPhIE YCTAaHOBIEHBI 3aKOHOAATEIHCTBOM
Poccuiickoit denepaiiuu 0 TEXHUYECKOM PETYIUPOBAHUN, U BKIFOYAET B ce0sl CBEJICHUS O HOMEPE
JOKYMEHTa, MOJITBEPKIAIOIIEr0 TaKOE COOTBETCTBUE, O CPOKE €ro NEHCTBUS UM 00 OpraHM3alluH,
ero BblgaBled. (B pedaxkyuu ¢hedepanvruix  3akonos ot 17.12.1999 Ne 212-@3;
o1 21.12.2004 Ne 171-®3)

Abzay. (Ympamun cuny - @edepanvhuiii 3akon ot 21.12.2004 Ne 171-D3)

Crarps 11. Peskum pa6oThl npoxaBua (MCIOJTHUTES)
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1. PesxuM paboThl TOCYAapCTBEHHBIX, MYHULIUIIAIBHBIX OpPraHu3aliil TOProBIH, OBITOBOTO
U HUHBIX BUJOB OOCIY>KHMBaHUSI NOTpEOUTENIe YCTaHABIMBAETCA MO PEUICHUI0 COOTBETCTBEHHO
OpPraHoOB HCIIOJIHUTENIBbHON Biactu cyOnekToB Poccuiickoit Penmepanuu ¥ OpraHOB MECTHOTO
CaMOYIIPaBJICHHUS.

2. Pexxum paboThl OpraHu3aiuii, OCylecTBISIOMNX IEATEILHOCTh B cepax TOProBoro,
OBITOBOTO M MHBIX BUIOB OOCIIYy>KMBaHHS MOTpeOUTENEH U HE YKAa3aHHBIX B MyHKTe | HacTosiien
CTaThH, a TAK)KE NHIUBUIYAIBHBIX IIPEANPUHUMATENIECH YCTAHABIMBAETCS MU CAMOCTOSTEIIBHO.

3. Pexxum paboThl mpojaBma (MCIOJHHUTENS) AOBOAUTCS A0 CBEACHUS MOTpeOHUTENeH M
JOJKEH COOTBETCTBOBATH YCTAHOBJICHHOMY.

Crarbst 12. OTBEeTCTBEHHOCTb U3rOTOBUTEJIS (MCIIOJIHUTEJIS, POJAABLA,
BJIa/IeJIbIIA ArPeraTopa) 3a HeHALJIeKANYI0 HHPOpPMALIHMIO 0
ToBape (padore, yciayre)

(Haumenosanue 6 peoakyuu ¢eoepanvHuix 3akonoe or 21.12.2004 Ne  171-®3;
ot 29.07.2018 Ne 250-®3)

1. Ecniu moTpebuTennto He mpeaocTaBieHa BO3MOXKHOCTh HE3aMEIITUTEIBHO MOTYUYUTh TIPH
3aKJTFOUEHUU J0roBopa MHpopmaIrio o ToBape (pabore, yciayre), OH BIpaBe MOTpeOOBaTh OT
mpojaBiia (MCIIOJHUTENS1) BO3MEIICHUS YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM
OT 3aKJFOUCHHs JIOTOBOpA, a €CIM JOTOBOP 3aKJIFOUCH, B Pa3yMHBIM CPOK OTKa3aTbCA OT €T0
WCIIOTHEHUS W TOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp CYMMBI M BO3MEIICHHS JIPYTUX
yOBITKOB. (B pedaxyuu Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

[Ipu oTKaze OT UCTIONHEHUS JOTOBOPA MOTPEOUTENh 00s3aH BO3BPATUTh TOBAp (pe3yabTat

paboTHI, YCIIYTH, €CJIM 3TO BO3MOXKHO IO MIX XapaKTepy) NMpoAaBiy (MCIOIHHUTENO). (B pedaxkyuu
®Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu ®edepanvroco 3axkona ot 17.12.1999 Ne 212-®3)

2. Ilponaser; (MCHOIHUTEIND), HE NMPEAOCTABUBIIMI MTOKYNATEIO MOJTHOW U JIOCTOBEPHON
uHdopmanmu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTaMH
1 - 4 crarpu 18 wnu nynkrom 1 crarbu 29 Hacrosimero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl,
yCIIyTu), BO3HUKIIME IIOCIIE €r0 Nepefadd MOTPEOUTENI0 BCIEACTBUE OTCYTCTBUS y HETO TaKOW
uHpopmauuu. (/Jononnenue nynkmom - @edepanvhwiti 3akon oT 17.12.1999 Ne 212-D3)

2!, Bnapmenen arperatopa, IpeIOCTABUBLIMK MHOTPEOUTENIO HEJOCTOBEPHYIO WM
HETOHYI0 HH(pOpManuioo O ToBape (yclyre) Wik TpojaBiie (MCHOJHUTENE), Ha OCHOBAHHUH
KOTOpOM MOTpeduTeneM ObLI 3aK/IIOUeH JOTOBOP KYIUIM-TPOJAXH (JIOrOBOp BO3ME3THOTO
OKazaHHsl yCIyr) ¢ TMpOAaBIOM (HCIOJHHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,
NPUYUHEHHBIE TOTPEOUTENIO BCIIEICTBUE MPEAOCTaBICHHS eMy Takoil nHdopmauu.

Ecniu wHOE HE mpeaycMOTpPEeHO COIVIAIEHHMEM MEXAy BIaJeNblieM arperaropa u
MPOJIABIIOM (MCIIOJTHUTEIEM) WJIM HE BBITEKAET U3 CYIIECTBA OTHOIICHUH MEXIy HHUMH,
OTBETCTBEHHOCTh 3a WCIOJHEHHUE JOTOBOpA, 3aKIIOYEHHOTO0 TMOTpeOUTeNIeM C MPOAaBIIOM
(UcTIOTHUTENIeM) Ha OCHOBAaHUHW MPEAOCTABICHHOW BIIAJIEIbIIEM arperaropa HHPOPMAIUU O
ToBape (yciIyre) Wid MpojaBlie (MCIONHUTENE), a TakKe 3a COONIOeHHE TpaB MOTpeOuTesei,
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HapyIICHHBIX B PE3yJIbTaTe Mepeaadn moTpeOuTesnto Topapa (YCIyru) HeHaIe)Kallero KayecTa u
oOMeHa HENpOAOBOJLCTBEHHOTO TOBapa HAJICKAIIET0 KauyeCcTBa HA aHAJIOTMYHBIA TOBap, HECET
npojasel] (UCIIOTHUTEND).

Brnagenenmr arperaropa He HECET OTBETCTBEHHOCTh 32 YOBITKH, NPUYMHEHHBIC
NOTPEOUTENIO BCIEICTBUE MPEIOCTABICHUS €My HEIOCTOBEPHOM WM HEMOJHON MH(pOpMAIUH O
ToBape (ycayre), B ciyyae, €clid Biajeliel] arperaropa He HM3MEHseT MHQPOpMaIUI0 O TOBape
(ycmyre), mpeAoCTaBICHHYIO0 MPOAABUOM (MCIOJHUTENEM) U COAEPIKAILLYIOCS B MPENJIOKEHUU O
3aKJIFOYEHHUH JOTOBOPa KYIUIU-TIPOJIaXKH (JOroBOpa BO3ME3AHOI0 OKa3aHUS YCIIYT).

(Llononnenue nynkmom - @edepanvuwiii 3axor ot 29.07.2018 Ne 250-D3)

22, TlotpebuTens BIpaBe MPeIbsIBUTH TPeOOBAHME K BIajeiblly arperaropa o BO3BpATE
CYMMBI IIPOU3BEACHHONW MM IpEABapUTEIbHON ormaTtsel ToBapa (yciyru). Biagenen arperaropa
BO3BpAIlaeT CyMMYy IOJY4Y€HHON MM MpeIBApUTEIbHOM OIUIaThl TOBapa (YCIyrH) B TEUYECHHE
JECATH KaJICHJAPHBIX MHEH CO MOHS TPEIbSIBICHUS MOTPEOUTENEM TaKoro TpPeOOBaHHS TIPH
OJTHOBPEMEHHOM HAJIMYUHU CICAYIOIIUX YCIOBHIA:

ToBap (yciyra), B OTHOIIEHHMH KOTOPOTo MOTPeOUTENEM BHECEHA MPEABAPUTENIbHAS OIIaTa
Ha OaHKOBCKHUU CUeT BlaJieliblia arperatopa, He nepea MoTpeduTeNIo B CpokK (yciayra He OKa3aHa
B CPOK);

noTpeduTeNb HANpaBUi MPOAaBly (MCHOJHUTENIO) YyBeJOMJIeHHE 00 oOTKa3ze o1
UCIIOJTHEHUSI JIOTOBOpa KYIUIU-MIPOAAXXH (JIOroBOpa BO3ME3IHOTO OKa3aHWs YCIyr) B CBA3U C

HapylLIeHUEM MPOJABLOM (MCHOJHUTENEM) 00s3aTeiabCTBa MepeAarb ToBap (O0KaszaTh YCIyry) B
YCTaHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeGoBanuem o Bo3Bpare CyMMbl MPEIBAPUTENIbHON OIIaThl ToBapa (yCIIyTH)
NOTpeOuTENb HAMpaBsieT BiAJENblly arperaropa IMOATBEPXKACHUE HANpaBICHUS MPOAABILY
(MCTIONHUTEINIO) yBEIOMJIEHUSI 00 OTKa3e OT MCIIOIHEHHS J0TroBopa KYIUIU-NPOJaKku (IoroBopa
BO3ME3HOT0 OKa3aHUs YCIIYT).

Ecin mHOE HEe mpenycMOTpPEeHO YCIOBHUSAMHM IOJIb30BATEIbCKOIO MM MHOTO COIVIALIEHMS
NOTpeOuTENs ¢ BaJENbLEM arperaropa, yBeIOMIICHHE MPOAaBIly (MCIOJHUTEN0) 00 OTKaze OT
UCTIOJTHEHUSI JIOTOBOPA KYIUIU-TIPOJIaXH (IOTOBOPAa BO3ME3IHOTO OKa3aHUsSl yCIYT) MOXET OBITh
HaIpaBJICHO BIIAJIEIIbIly arperaropa, KOTOpbIi 00s3aH HANPaBUTh €TO MPOABIY (MCIIOTHUTEIIO).

(Llononnenue nynkmom - @edepanviwiii 3axor ot 29.07.2018 Ne 250-D3)

2°. B ciyuae, yKka3aHHOM B IyHKTe 2° HacToslell cTaTbM, BIajellel] arperaropa BIpaBe
OTKa3aTh MOTPEOUTENI0 B BO3BpAaTE€ CYMMBI MPEIBAPUTEIBHON OIJIaThl ToBapa (yCIyrH) Mpu
MOJyYEeHUH OT TPOJAaBIa (WCIIOJIHUTENS) TOATBEPXKICHUS TPUHATUS IOTPEOUTENIEM TOBapa
(oKa3aHWs YCIYrH) TIpU YCIOBUH, YTO KOMHS TAaKOTO TONTBEPXKACHHUS ObUIa HaIpaBlieHA
BJIQJICIIBIIEM arperaropa moTpeOUTeIt0 B TEUCHUE NIECATH KaJICHIAPHBIX JHEW CO JHS MOYYCHUs
BIIaJIeNIblIeM arperaropa TpeOOBaHHs O BO3BpaTe CyMMBI IpeIBapUTEIHLHONW OIUIaThl TOBApa
(ycnyru). B cimydae Hecormacusl MOTpeOUTENsT C TMPEACTABICHHBIMHU BIIAJICIBIIEM arperaropa
JI0Ka3aTeIbCTBAMH TPUHATHS MOTPEOUTENIeM ToBapa (OKa3aHWs YCIIyTH) TOTPEOUTENh BIPaBE
TpeOOBaTh BO3Bpara CyMMBI MPOW3BEICHHOW WM MPEIBAPHUTEIHHON OIUIAThl TOBapa (YyCIyTH) B
cyneoHoM nopsiake. (/{ononnenue nynkmom - @edepanvruiii 3akon ot 29.07.2018 Ne 250-D3)

3. Ilpu npuyMHEHUM Bpena >KU3HH, 370POBbI0 U UMYLIECTBY MOTPEOUTENST BCIEACTBUE
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HETIPEOCTABIICHUsI €My TIOJIHOW W JOCTOBepHOW wuH(popmanuu o ToBape (paboTe, yciyre)
noTpeduTeNb BOpaBe MOTPEOOBAThH BO3MEUIEHUS TAKOTO Bpela B MOPSAIKE, MPETyCMOTPEHHOM
cTatbeil 14 Hacrosmiero 3akoHa, B TOM YHCJI€ TIOJHOTO BO3MEIICHHS YOBITKOB, MPUYUHEHHBIX
MIPUPOAHBIM 00BEKTaM, HaXOASAIIMMCS B COOCTBEHHOCTH (BIIaJieHUN) TIOTpeOuTeNs. (/ononnenue
nynkmom - @edepanvruiii 3akon oT 17.12.1999 Ne 212-D3)

4. Ilpu paccMoTpeHnH TpeOOBaHUN MOTPEOUTENSI O BO3MEIICHUH YOBITKOB, MPUUYUHEHHBIX
HEJIOCTOBEPHOW WM HEJOCTaTOYHO TOJHOW uHMopmammer o ToBape (pabote, yciyre),
HEOOXOIMMO HWCXOAWTh W3 TMPEATNOJIOKEHUS 00 OTCYTCTBUM Y TOTPEOUTENS CIEIHAIbHBIX

MMO3HAHUH O CBOWCTBAX W XapaKTEpPUCTUKAaX ToBapa (paboTel, yciayru). (B pedaxyuu
®Dedepanvrozco 3axona ot 17.12.1999 Ne 212-D3)

Crarba 13. OTBeTCTBEHHOCTH U3TOTOBUTEJISI (MCIIOJTHUTEJIS, MPOAABIA,
YIOJITHOMOYEHHOI OpraHu3anuu Wi YIOJHOMOYE€HHOT0
HHAUBUIYAJIbHOT0 NPeANPUHUAMATEJIS1, IMIIOPTEPA) 3a HAPYLIEHHUE
npaB norpeodourteiei

(Haumernosanue 6 peoaxyuu @edepanvroco 3axkona ot 21.12.2004 No 171-D3)

1. 3a mHapymenwe 1mpaB MNOTpeOUTENEH U3TOTOBUTENL (MCIIOJHUTEb, MPOJABELL,
YIOJIHOMOYEHHAsT OpraHu3alUsl WIM YIOJHOMOYEHHBIH WHAMBHUIYAIbHBIM MpeANpPUHUMATEND,
UMIIOPTEP) HECET OTBETCTBEHHOCTH, MPEIyCMOTPEHHYIO 3aKOHOM HJIM JIOTOBOPOM. (B pedaxyuu
Dedepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

2. Eciii uHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, TPUYMHEHHBIE TOTPEOUTEIIO, TTOJICKAT
BO3MEIICHUIO B TMOJTHOW CyMME CBEpPX HEYCTOWMKH (IIEHH), YCTAHOBJICHHOW 3aKOHOM WJIU
JTOTOBOPOM. (B pedaxyuu Dedepanvroeco 3axora ot 17.12.1999 No 212-D3)

3. Vmara HeycToWku (TI€HW) W BO3MEIICHHUE YOBITKOB HE OCBOOOKTAIOT M3TOTOBHUTEIS
(ucrioiHMTENS,  TPOJABIA,  YIOJHOMOYECHHYH)  OpPraHU3aIMI0 WM  YIOJTHOMOYEHHOTO
WHAWBUIYAJTHLHOTO TIPEANPUHUMATENS, HUMIIOpTEpPA) OT HCIOJHEHUS BO3JIOKEHHBIX Ha HETro

0o0s3aTeIbCTB B HaType Tmepea morpedureneM. (B pedaxyuu Dedepanivhoco  3aKOHA
or 21.12.2004 Ne 171-®3)

4. WsrortoButenb (UCHOTHUTENb, MPOJABEL, YMOJIHOMOUYEHHAs OpraHU3alMs WU
YIOJHOMOYEHHBI HHIWBUIYAJIbHBIA MpEeANpPUHUMATENb, HUMIIOPTEP) OCBOOOXKIAeTCs  OT
OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE O0s3aTeNbCTB WM 33 HEHaJJIeKallee MCIIOJIHEHUE
00s513aTeNbCTB, €CIM JIOKAKET, 4YTO HEHUCIOJHEeHHWEe o00sf3aTesIbCTB WM MX HEHaJJIexallee
WCTIOJIHEHUE ITPOM3OILLIO BCIEACTBUE HENPEOHOJMMOM CHUIIBI, & TAKXKE II0 MHBIM OCHOBAaHUSM,

MPEAYCMOTPEHHBIM 3aKOHOM. (B pedaxyuu gedepanvhvix 3axonos ot 17.12.1999 Ne 212-D3;
ot 21.12.2004 Ne 171-®3)

5. TpeboBanus norpeOutens o0 yruiate HEYCTOMKH (IEHH), MPEAyCMOTPEHHON 3aKOHOM
WIM JOTOBOPOM, TMOAJIEXKAT YAOBJIETBOPEHUIO H3TOTOBUTENEM (UCHOIHUTEIEM, MPOJABLIOM,
YIOJTHOMOYEHHOW OpraHU3alMed UM YIOJTHOMOUYEHHBIM MHAMBUAYAJIbHBIM MPEANPUHUMATEIEM,
UMIIOPTEPOM) B JOOpPOBOJIBHOM  mopsiAke. (B pedaxkyuu  hedepanvhulx  3aKOHO8
ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)
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6. IIpu ynoBrneTBOpeHHH CyAOoM TpeOOBaHUMN MOTPEOUTENs, YCTAHOBICHHBIX 3aKOHOM, CY
B3BICKMBAET C HW3TOTOBUTENS (MCHOJHUTENS, MPOJABLA, YINOJHOMOYEHHOW OpraHu3aliu WiH
YIOJIHOMOYEHHOTO HWHAMBHIyaJIbHOTO TMpEANPUHUMATENSI, HMIIOpPTEpa) 3a HECcOOIIoNeHHe B
I00POBOJILHOM TOPSJIKE YAOBIETBOPEHUsI TpeOOBaHUN moTpedbuTens mrpad B pazMepe MATbAeCAT
MIPOLIEHTOB OT CyMMBI, IPUCYXAECHHOM CyZIOM B MOJIB3Yy MOTpeduTens. (B pedaxyuu dedepanvroco
3axona ot 21.12.2004 Ne 171-®3)

Ecnmm ¢ 3asgBnermeM B 3alUTy TMpaB IMOTPEOHTENs BBICTYHAIOT OOIIECTBCHHBIC
0o0beTUHECHHSI TTOTpeOUTENeH (MX acCOIMAIINK, COIO3bI) MM OPTaHbl MECTHOTO CaMOYIIPaBJICHUS,
MATHASCAT IMPOLIEHTOB CYMMBbI B3bICKAHHOTO IITpada MepeuncsioTcs yKa3aHHBIM 00beINHEHUSIM
(MX accommarusM, COr3aM) UIH OpraHaM.

Crarbs 14. UMyniecTBeHHAsi OTBETCTBEHHOCTH 32 Bpell, NPUYHHEHHbII
BCJICJICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyIH)

1. Bpen, mpuYMHEHHBIM *XU3HU, 3[0POBHI0 WM HUMYIIECTBY MOTPEOUTENS BCIEACTBHUE
KOHCTPYKTUBHBIX, IIPOU3BOJICTBEHHBIX, PELUENTYPHBIX MM MHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIyTH), MOJIJIEKUT BO3MEILIEHUIO B TIOJTHOM 00bEME.

2. HpaBo Tpe60BaTI:> BO3MCHICHUA Bpcaa, IPUYNHCHHOI'O BCJICACTBHUC HCAOCTATKOB TOBApaA
(pa6OTI>I, YCJIYI‘I/I), IMPU3HACTCA 3a JIFOOBIM MNOTCPIICBIINM HE3aBUCUMO OT TOI'0, COCTOsJI OH B
AOTrOBOPHBIX OTHOIICHUAX C IIPOJaBIIOM (I/ICHOJ'IHI/ITGJ'IGM) HNJIN HET.

3. Bpen, npuyMHEHHBIA >KU3HH, 370POBBIO WM HMYIIECTBY MOTPEOUTEINS, MOMJICKUT
BO3MEUICHUIO, €CJIM Bpel NPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CpOKa CIYXObl WM CpOKa
TOAHOCTH ToBapa (padoThl).

Ecnmu na ToBap (pe3ymbrar pabOThI) JODKEH OBITH YCTAHOBJICEH B COOTBETCTBHH C
MyHKTaMu 2, 4 CcTaTbW 5 HACTOSIIEro 3akKOHa CPOK CIYXXOBbI WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, JINOO NMOTpeOUTEN0 HE OblIa MPEAOCTaBICHA MOJIHAS U 10CTOBEpHAsI HH(OPMALIHS O
CpPOKEe CIy>XObl WJIM CpPOKE TOIHOCTH, JMOO TMOTpeOuTesb HE ObUT TPOUHPOPMHUPOBAH O
HEOOXOAMMBIX AEHCTBUAX MO UCTEYEHHHM CPOKa CIYXKObl WM CpPOKAa TOAHOCTH M BO3MOXKHBIX
MOCJIE/ICTBUSIX TPU HEBBITIOJIHEHUU YKa3aHHBIX JEHCTBUN, MO0 TOBap (pe3yiabTar paloThl) IO
MCTEYCHUH JTHX CPOKOB TMPEICTaBISET OMACHOCTh MJSl KU3HU U 370POBBS, BPEI TMOIJICKHUT
BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €ro mnpuuyuHeHus. (B peodakyuu Dedepanvroco 3aKoHa
ot 17.12.1999 Ne 212-®3)

Eciiu B COOTBETCTBMM ¢ MyHKTOM | CTarbl 5 HACTOSAIMIETO 3aKOHA W3TOTOBUTEIb
(MCTIOJTHUTEITh) HE YCTAaHOBHWIJI Ha ToBap (paboTy) CPOK CIIY»KOBI, Bpe/ MOMJICKUT BO3MEIICHUIO B
ClIydae ero MPUYMHEHHS B TEUCHHUE JIECATH JIET CO JAHS mepenaqyn ToBapa (paboThl) MOTpeOUTENIo,
a eclu JCHb Tepelayd YCTaHOBHUTh HEBO3MOXHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUs
BBITIOJIHEHUS PaOOTHI).

Bpen, npuuymHEHHBIH BCIEACTBHE HEIOCTATKOB TOBapa, IOMJICKHUT BO3MEIICHHUIO
MPOJIABIIOM WJIM M3TOTOBHUTEJIEM TOBapa IO BEIOOPY MOTEPIICBIIIETO.

Bpen, npuuMHEHHBIN BCIEACTBUE HENOCTAaTKOB palOThl WM YCIYTH, MOJJIEKUT
BO3MEILCHUIO UCIIOITHUTEIIEM.
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4. N3rotoBuTenb (MCIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BpE/, MPUUMHEHHBIN KU3HHU,
3I0pPOBbIO WJIM UMYILECTBY NOTPEOUTEINSI B CBA3H C UCIIOJIb30BAHUEM MaTepuajoB, 000pyIdOBaHMUs,
MHCTPYMEHTOB U MHBIX CPEICTB, HEOOXOAMMBIX I TPOU3BOICTBA TOBAPOB (BBIMNOIHEHUS padoT,
OKa3aHUs YyCIyT), HE3aBUCUMO OT TOTO, MO3BOJSUI YPOBEHb HAyYHBIX M TEXHUYECKHUX 3HAHUU
BBISIBUTh UX OCOOBIE CBOWCTBA MJIH HET.

5. MsroroButens (MCIOTHUTENb, TIPOJAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CJIH
JIOKAXET, YTO BpeJl MPUUUHEH BCIICCTBUE HEMPEOAOIUMON CUIIBI WJIM HAPYILIEHUS MOTPEOUTEIEM
YCTaHOBIICHHBIX TMPaBWJ HCIONIH30BAHUS, XPAHEHUS WJIM TPAHCIOPTUPOBKH ToBapa (padoThl,

YCIYyTH).

Crarps 15. Komnencamnusi MOpajbHOIro Bpeaa

MopanbHblil Bpell, IPUUUHEHHBIN NOTPEOUTENIO BCIEICTBUE HAPYIIEHUS H3TOTOBUTEIEM
(McnoHUTENEM, TPOAABIIOM, YIOJIHOMOYEHHOM OpraHu3alMed Wi  YHOJHOMOYEHHBIM
WHAUBUAYAIbHBIM TPEANPUHUMATENIEM, HUMIIOPTEPOM) IMpaB MOTPEOUTENs], MPeryCMOTPEHHBIX
3aKOHaMM M TpaBOBbIMH akTaMu Poccuiickon @Penepanuu, peryJupyrOIIMMHA OTHOUIEHHS B
oOnacTv 3alIUTHl MpaB MOTPEOUTENEH, MOMJIEHKHUT KOMIICHCALIMU MPUYUHUTENEM Bpena IMpu
HaJIMYUU €r0 BUHBI. Pazmep KoOMIIEHCAIIMM MOPAJbHOIO BPEAA ONPENEIISAETCS CYIOM U HE 3aBUCHUT
OT pa3Mepa BO3MEIIECHHUS HUMYIIECTBEHHOro Bpena. (B peodakyuu ¢hedepanvhvix 3aKOHOS
or 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-®3)

KomneHncanuss MOpaJIbHOIO Bpeda OCYIIECTBIISIETCS HE3aBUCHMO OT BO3MEIIECHUS
MMYIIECTBEHHOTO Bpe/ia ¥ MOHECEHHBIX MOTpeOuTeneM yObITKOB.

Crarba 16. HegonycTumble ycJIoBHs 10T0OBOPA, yIleMJISIIONIHE PaBa
noTpeduTeIfl, 3aNpeThbl U 00A3aHHOCTH, HaJlaraemMble Ha MPoJaBLA
(McnostHMTE IS, BJIAJACIBIA arPeraropa)

1. HemomycTHMBIMH YCIOBHUSMH JOTOBOpPA, YIIEMIISIONIAMH TIpaBa IMOTPEOUTEN,
SIBJISIFOTCA ~ YCJIOBUSI, KOTOPBbI€ HApyIIalOT TMpaBWia, YCTAHOBJICHHBIE MEXIyHAPOIHBIMU
noroBopamu Poccuiickoit deaepanuu, HACTOAIIMM 3aKOHOM, 3aKOHAMU M NPUHUMAEMbIMHU B
COOTBETCTBUM C HUMU HMHBIMM HOPMATHBHBIMH TpaBOBBIMU akTaMu Poccuiickoit denepariuu,
PETYIUPYIOMMMH OTHOIIICHUS B 00JacTH 3alIUTHI MpaB moTpeduteneil. Hemonmyctumeie ycioBus
JIOTOBOPA, YIIEMJISIONINE MpaBa MOTPEOUTENS, HUYTOXKHEI.

Ecnu BkitoueHue B JOTOBOP YCJIOBHM, YIIEMIISIIOIIUX IIpaBa MOTPEOUTENs, MOBJICKIIO
NPUYMHEHHUE YOBITKOB MOTPEOUTENIO, OHU IMOMAJIEKAT BO3MEIICHHUIO MPOJABIIOM (M3rOTOBUTEIICM,
UCTIOJTHUTEJIEM, UMIIOPTEPOM, BIAJENBIIEM arperaropa) B MOJTHOM O0ObEME B COOTBETCTBUU CO
cratber 13 HacTosmero 3akoHa.

TpeboBanue nOTpeOUTENST O BO3MEIIEHUU YOBITKOB TMOMJICKHUT YIOBIECTBOPEHUIO B
TEUEHUE JECATU JHEH CO JHS €ro NpebsBICHUS.

2. K He#omyCTUMBIM YCIIOBUSIM JOTOBOPA, YIIEMJISIONIUM MpaBa NOTPeOUTENs, OTHOCSATCS:
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1) ycnoBusi, KOTOpbIE TPEAOCTABISAIOT TMPOAABIYY (M3TOTOBUTEIIO, HCIIOJHHUTEINIO,
YIIOJTHOMOYEHHOM OpraHu3allii WA YHOJHOMOYEHHOMY WHIWBUIAYAJIbHOMY MPEANPUHUMATEIIIO,
UMIIOPTEPY, BIAJENbIy arperatopa) mpaBO Ha OAHOCTOPOHHUN OTKa3 OT MCIOJHEHHUS
00s13aTeIbCTBA WM OJHOCTOPOHHEE U3MEHEHHE YCIOBUI 00s3aTenbhCcTBa (MIpeaMeTa, IIeHbI, CpoKa
Y MHBIX COTJIACOBAHHBIX C MOTPEOUTETIEM YCIOBHUH), 32 UCKIIOYCHUEM CIIyYaeB, €CIIH 3aKOHOM WIIH
WHBIM HOPMAaTUBHBIM NPaBOBbIM akTOoM Poccuiickon depepanuu npenycMOTpEeHa BO3MOKHOCTB
MPEIOCTABIECHUS IOTOBOPOM TAKOTO IPABa;

2) ycnoBHs, KOTOpPBIE OTPAaHUYWBAIOT TMPaBO TMOTPEOHWTENss Ha CBOOOIHBIM BBIOOP
TEPPUTOPHUAIIBHONW TIOJICYTHOCTH CIIOPOB, MPEAYCMOTPEHHBIM MyHKTOM 2 CcTaThbM 17 HACTOAIIETO
3aKkoHa;

3) ycnoBus, KOTOpbIE YCTAHABIWBAIOT JIIs MOTpeOHTENs mTpadHbIe CAHKIIUU WU WHBIC
00513aHHOCTH, TIPEMATCTBYIONINE CBOOOMHOW peaau3alliid TMpaBa, YCTAHOBICHHOTO CTaThed 32
HaCTOSIIEro 3aKOHa;

4) YCJI0BHA, KOTOPBLIC HCKIIIOYAIOT WK OI'PaHUYHUBAIOT OTBCTCTBCHHOCTL IIPpOAAaBIIA
(I/ISFOTOBI/ITeJDI, HUCIIOJITHUTCIIA, ynOHHOMO‘ICHHOﬁ OopraHu3anuu HWJIKd  YIIOJHOMOYCHHOI'O
NMHIUBUAYAJIBHOTO IIPCANIPUHUMATCIISI, UMIIOPTEPA, BiIaJACIbla arperaTopa) 3a HCUCIIOJIHCHUC UJIN
HEHaMJICKAIICEC NCITIOJITHCHHUEC 00s13aTEILCTB 10 OCHOBAHHAM, HC TPCAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCJIOBIMBAIOT MPHOOPETEHHE OJHUX TOBApoOB (paboT, ycmuyr)
00s13aTeIbHBIM MPUOOPETEHUEM HHBIX TOBapoB (paloT, yCiyr), B TOM 4YHCIE MPEayCMaTPUBAIOT
o0s13aTeNbHOE 3aKTI0UYEHIE UHBIX JOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIIOBHsI, KOTOPBIE MTPEAYCMATPHUBAIOT BHITIOJHCHHUE JOTIOJHUTEIBHBIX padoT (OKa3aHHUE
JOTIOTHUTEINIBHBIX YCIIYT) 32 IUIaTy 0€3 MOMy4YeHHsI COTyIacHs MOTPEOUTENs;

7) ycnoBusi, KOTOpble OrPaHMYMBAIOT YCTAHOBIEHHOE cTaThell 16' HacTosmero 3akoHa
IIPaBo MOTPeOUTENS Ha BBIOOP crtocoba u (hopMbl OmIaThl TOBapoB (padoT, yCiyr);

8) ycioBus, KOTOpbIE COAEpKAT OCHOBAaHUS JIOCPOUYHOIO PACTOPKEHHUS JI0rOBOpa IO
TpeOOBaHUIO MpoJaBIa (MCIIOIHUTENS, BIaJelblia arperatopa), He MPeAyCMOTPEHHbIE 3aKOHOM
WJIM UHBIM HOPMAaTUBHBIM IIpaBoOBbIM akToM Pocculickon denepanuu;

9) yciioBus, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBus, KOTOphIE OTpPaHWYMBAIOT TIpaBO BBIOOpa BHAa  TpeOOBaHUH,
NpeayCMOTPEHHBIX NYHKTOM 1 crarbu 18 u myHkToMm | ctateu 29 HacTosiiero 3akoHa, KOTOPBIE
MOTYT OBITh TPEIBSBICHBI MPOJABIy (M3TOTOBUTEIIO, MCIOJHUTENO, YIOIHOMOYEHHOM
OpraHu3alyd WM YINOJHOMOYEHHOMY WHJUBHUAYAJIbHOMY MpEANPUHUMATENI0, UMIIOPTEPY) MPH
Mpojiake TOBApOB (BBITIOJTHEHUU pa0OT, OKa3aHUH YCIYT) HEHAIJIKAIIETO Ka4eCTRa,;

11) ycnmoBusi, KOTOpbIE YCTAHaBIMBAIOT OOS3aTEIbHBIM  JOCYAEOHBIA  MOPSIOK
PacCMOTpEHUS CIIOPOB, €CIIU TAKOW MOPSIIOK HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIe YCTAHABIUBAIOT JUJIsl MOTPEOUTENsE 00S3aHHOCTh MO JOKa3bIBAHUIO
OTIPE/ICIICHHBIX OOCTOATENHCTB, OpeMs JOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
noTpeduTens;

13) ycinoBus, KOTOpbl€ OrpaHUYMBAIOT MOTPEOUTENS] B CPEACTBAX M CIOCO0AX 3allUThI
HapyIIEHHBIX MPaB;

14) ycnoBusi, KOTOpbIE CTaBAT YIOBICTBOPEHUE TPeOOBaHUI MOTpeOUTEICH B OTHOLICHUH
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ToBapoB (paboT, yciayr) ¢ HEJOCTaTKaMH B 3aBUCUMOCTh OT YCJIOBHH, HE CBS3aHHBIX C
HEeZ0CTaTKaMH TOBapoB (paboT, yciyr);

15) wuHble YyCHOBHMS, HapylIAOIIME MpaBUiia, YCTAHOBJICHHBIE MEXIyHAPOIHBIMU
noroBopamu Poccuiickoit deaepanuu, HACTOAIIMM 3aKOHOM, 3aKOHAMU W MNPUHUMAaEeMbIMHU B
COOTBETCTBUM C HUMH HHBIMM HOPMATUBHBIMH IIPaBOBbIMU akTaMu Poccuiickon denepanuu,
PErYIUPYIOIMIMMHU OTHOIIIEHUS B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTENCH.

3. IIpoxasen (MCTIOTHUTEND, BIaIENEll arperaropa) He BIIpaBe OTKa3bIBaTh B 3AKIIOYCHHH,
WCIIOJIHEHUU JOTOBOpa, HAMPABICHHOTO HAa MPHOOpPETEHHE OMHUX TOBapoB (paboT, yciyr), 1o
MpPUYMHE OTKa3a MNOTpeOuTeNnss B MNPUOOPETEHUH HWHBIX TOBapoB (paboT, ycayr). YOBITKH,
MPUYUHEHHbIE TMOTPEOUTENIO BCIIEICTBUE HAPYIICHUs €ro MpaBa Ha CBOOOIHBIN BHIOOP TOBAapOB
(pabor, yciyr), BO3MEUIAlOTCs MPOAaBLUOM (MCIOJHUTENEM, BIAJENbIEM arperaropa) B MOJIHOM
o0beMme.

3amnpeniaeTcs yIoBIE€TBOPEHHE TpeOOBaHUI MOTpeOUTENEH B OTHOIIIEHUH TOBApOB (padoT,
YCIIYT) C HEAOCTaTKaMHM CTaBUTh B 3aBUCUMOCTH OT YCIJIOBUM, HE CBSI3aHHBIX C HEAOCTATKAMHU
TOBapoB (padoT, yciyr).

3ampernaeTcss OTKa3 B 3aKIIOYCHUU JOTOBOPAa W BO BHECEHUW WU3MEHCHHWH B JIOTOBOP B
cllyyae TIPaBOMEPHOTO yKa3aHHWA IOTpeOuTeNeM Ha HEAONMYCTHMBIE YCIOBHUS JIOTOBODA,
VIIEMJISIONINE MpaBa MOTPEOUTENS, B LEISIX UCKIIOUEHUS TakuxX ycioBuil. [Ipu mpenbsBieHnn
norpedburenem TpeOoBaHMsS 00 MCKIIOUEHUH W3 JOTOBOpPa HEIOIMYCTHUMBIX YCIIOBUH IOTOBODA,
YIIEMIISIONINX MTPaBa MOTPEOUTEINS, YKa3aHHOE TPEOOBaHHE MOJICKUT PACCMOTPEHUIO B TCUCHHE
AECSITH JHEW CO JHS €ro MpembsSBICHUS C O0O0S3aTelIbHBIM W3BEIICHUEM TIOTPEOHTENsT O
pe3ynbraTax pacCMOTPEHHUS W NMPHUHATOM MOTHBHPOBAHHOM PEIICHUM IO CYIIECTBY yKa3aHHOTO
TpeOOBaHUS.

[Iponasen (McnonmHUTENb, BIAJENEL] arperaropa) He BIIpaBe 0€3 MOJIyYeHHs COIIacus
noTpeOuTeNsT BBIMOMHATH JONOJHUTENbHBIE PabOThl (OKa3bIBaTh JOTOJIHHUTEIbHBIE YCIYTH) 3a
wiary. [TorpebuTens BpaBe 0TKa3aThCs OT OIJIAThl TAKUX padoT (YCIyr), a €CIM OHHU OIUIaYeHbI,
BIIpaBe MOTpeOOBaTh OT MpojaBla (MCIOJHUTENS, BIaJeNblia arperaropa) Bo3Bpara yrjiaueHHON
CYMMBI.

Cornacue mnorpeOuTenss Ha  BBIIOJHEHUE JOINOJHUTEIBHBIX paboT  (OKa3aHUE
JOTMOJHUTENIbHBIX YCIYTr) 3a IUlaTy oQOopMIIseTcs MNpOoAaBUOM (MCIIOJHUTENEM, BIaJeNblieM
arperatopa) B INUCbMEHHOW (opMme, €clii MHOE HEe NPeayCMOTpeHO 3akoHOM. OOsS3aHHOCTH
JI0Ka3aTh HaJIMYME TAKOro COIIACHSI MM OOCTOSTENIbCTBA, B CHIIy KOTOPOIO TAaKO€ COINIacUE HE
TpeOyeTcsi, Bo3JIaraeTcsi Ha MpojaBiia (MUCIIOJIHUTES, BIIalebla arperaropa).

4. Tlponagel (MCIIOJIHUTENb, BIIAJIENEL] arperaropa) He BIPABE OTKA3bIBATH OTPEOUTENIO B
3aKJTFOUCHUU, UCTIONTHCHUH, U3MEHEHUN WM PACTOPKEHHH JOTOBOpa C MOTPEOUTEIEM B CBS3U C
OTKa30M MOTpeOuTeNs MPEeIOCTaBUTh NEPCOHANIbHBIE JTaHHBIE, 32 HCKIIOYEHUEM CIIy4aeB, €CIu
00s13aHHOCTh TMPEAOCTABICHUS TAKUX JAHHBIX MPEIyCMOTpPEHA 3aKOHOJATeNbCTBOM Poccuiickoi
denepanuu WIK HEIOCPEICTBEHHO CBsA3aHa C UCIIOJIHEHUEM JIOTOBOpa C OTPEOUTENIEM.

[Ipu mpenbsiBieHnn mnoTpeduTENeM TpeOOBaHUA O TMPENOCTaBIECHUU HHQPOPMAIUU O
KOHKPETHBIX MPUYUHAX U MPABOBBIX OCHOBAHUSX, OMPEICISIONINX HEBO3MOKHOCTh 3aKITIOYCHHS,
WCIIOJIHEHUS, W3MEHEHUS WM PACTOpPXKEHHs JI0oroBopa 0e3 MpedoCTaBICHHs] IMEePCOHABHBIX
JaHHBIX, B MUCbMEHHOM Qopme (B TOM uucie B (popMe 3IEKTPOHHOTO JOKYMEHTA) MpOojaBell
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(McoHUTENb, BIaJENel] arperaropa) IOJDKEH MPEAOCTaBUTh TaKyl0 HH(POpPMAIUI0O B TEUCHHUE
CeMU JHEH co AHS MpeabsBICHUS YKa3aHHOTO TpeOOBaHUS.

[MpomaBenr (MCHONHUTENb, BIAJAENCIl Aarperaropa) MPEIOCTaBIsIET WHPOPMAIUIO
notrpedurenro B ToW (opmMe, B KOTOpOH TpenbsBIeHO TpeOOoBaHWE TOTPEOUTENS O
MPEIOCTaBICHUN WH(GOpPMAIMM O KOHKPETHBIX MPUYMHAX W TPABOBBIX OCHOBaHUSX,
OTIPENEIISIONINX HEBO3MOXXHOCTh 3aKIIOUCHUsS, HWCIOMHEHHs, H3MEHEHHS WM PaCTOPKEHUS
JIoroBopa 0e3 TMPEeNoCTaBICHUs TIEPCOHAJBHBIX JJAHHBIX, €CIM HWHOE€ HE YKa3aHO B O5TOM
TpeOOBaHUMU.

[Ipu mnpeabsiBieHnn mnoTpeduTeNeM TpeOOBaHUA O TMPENOCTABICHUU HHPOPMAIUU O
KOHKPETHBIX MPUYUHAX U MPABOBBIX OCHOBAHUSX, OMPEICISIONINX HEBO3MOKHOCTD 3aKIIOUCHHUS,
WCIIOJIHEHUS, W3MEHEHUS WIM PacTOpPKEHHs J0OroBopa Oe€3 MpedOCTaBICHHSI MEPCOHANIBHBIX
JTaHHBIX, B YCTHOU (popme Takas uHbopMaIys TOKHA OBITh IPeoCTaBlIeHa He3aMeITUTEIbHO.

(Cmamuws 6 pedaxyuu edepanvroeo 3axorna ot 01.05.2022 Ne 135-03)

Crarbsi 16'. ®opMbI M OPS/IOK ONJIATHI IPH NPOJIAKe TOBAPOB
(BBINIOJIHEHNH PA0OT, OKA3aAHHUU YCJIYT)

1. TlpomaBenr (MCTOMHUTENb, BIAAENEI] arperatopa B CiIy4yae HCIOJIb30BaHHMS B CBOEH
NESTENHPHOCTH HAIMYHBIX PACUYETOB C MOTpeOuTeseM) o0s3aH 00ECIeYnTh BO3MOKHOCTE OTLIATHI
TOBapoB (paboT, yCIyr) MyTeM HCIIONB30BaHUs HAIMOHAJIBHBIX TUIATC)KHBIX WHCTPYMEHTOB, a

TaKKe HAJUYHBIX PACUETOB IO BBIOOPY moTpedutens. (B pedaxyuu DedepanibHoco 3aKOHA
ot 31.07.2020 Ne 290-®3)

OO0s13aHHOCTH,  00€CTIEUYNTh BO3MOXKHOCTH  OIUIaThl  TOBapoB  (paboT, yciayr) c
WCIIOJIb30BAHMEM HAITMOHAJIBHBIX TUIATEKHBIX WHCTPYMEHTOB B paMKaxX HAIIMOHAIBLHON CHUCTEMBI
IUTATEKHBIX KapT pacHpoCTpaHseTcs Ha NpojaBlia (KMCIOMHUTENS, BIaJeiblia arperaropa), y
KOTOpPOTO BBIpydKa OT peaju3allid TOBAapoB (BBIMOJIHEHUS paboT, oOKa3aHHUS YCIyr) 3a
NpEeIIeCTBYIOINUNA KalleHAapHBIA IO/ MPEBBIMIAET ABAAIATh MIJUIHOHOB pyOnei. (B pedaxyuu
®Deoepanvroco 3axona ot 31.07.2020 Ne 290-D3)

Ecnu mecto omtatsl TOBapoB (paboT, yCIyTr) HaXOIUTCS B MECTE, IJI€ HE MPEeI0CTaBISIOTCS
YCIYTH JOCTyla K TOABMXKHOW paauoTeneOHHOW CBsI3W U (WJIM) CpPEACTBAM KOJUIEKTUBHOTO
IocTyna K  MH(POPMAlMOHHO-TEIEKOMMYHUKaMOHHOW  cetu  "WHrepHer", mnponasen
(ucTonHUTENb) 0CBOOOXKIAETCSI OT 00S3aHHOCTH 00ECIIEUNUTh B 3TOM MECTE BO3MOXKHOCTh OTLIATHI
TOBapoB (paboT, YCIIYyT) C UCIOIH30BAaHUEM HAITMOHAIBLHBIX MJIATEKHBIX HHCTPYMEHTOB.

[Iponasenr ocBoOOXk1a€TCSA OT 00S3aHHOCTH 00ECTIEYUTh BO3MOXKHOCTh OILIaThl TOBAPOB C
WCTIOJIb30BAHMEM HAIIMOHAIBHBIX IJIATEKHBIX WHCTPYMEHTOB B TOPTrOBOM OOBEKTE, BHIPYyYKa OT
peanu3alii  TOBapOB B KOTOPOM COCTAaBIISIET MEHee IISITH MWDIMOHOB pyOiel 3a
NPEANICCTBYOIINH KaJleHIAPHBIH TO/I.

(Ilynkm 6 pedaxyuu @edepanvroco 3axona ot 01.05.2017 Ne 88-D3)

2. Omnata ToBapoB (paboT, YCIYT) MOXKET MPOU3BOIUTHCS MOTPEOUTEIEM B COOTBETCTBUU
C yKazaHWeM TpojaBla (WCTIOTHUTENS) IyTEM pacuyeToB 4Yepe3 CyOBhEKTOB HaIMOHAIBHON
MJIATeKHOM CHUCTEMBI, OCYIICCTBISIONIMX OKa3aHWE TUIaTEXKHBIX YCIYT B COOTBETCTBUHU C
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3aKOHOAAaTesIbCTBOM Poccuiickont denepanny 0 HAIMOHAJIBHOM IIJIATEKHOM CHUCTEME, €CIIM MHOE
HE YCTAHOBJICHO (eAepaibHbIMU 3aKOHAMH WM HMHBIMM HOPMATUBHBIMHU TPABOBBIMH aKTaMH
Poccuiickoin enepanum.

3. Ilpu omnare ToBapoB (paboT, YCIAYr) HATWYHBIMU JCHEKHBIMH CpEACTBAMHU
o0si3aTenbCTBA MOTpeOUTENsl mepe MpoAaBlOM (MCHOTHUTENEM) MO OIUlaTe TOBapoB (pador,
yCIIyT) CUMTAIOTCSI HWCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CpPEJCTB C MOMEHTA
BHECEHUS! HAJIMYHBIX JIEHEKHBIX CPENICTB MPOMAABIY (MCIIOIHUTEIN0) JHOO0 TJIATEKHOMY areHTy
(cybareHTy), OCYIIECTBISIONIEMY ACSITEILHOCTD MO MPUEMY TUIaTeX e PU3NIECKUX JIHII.

[Ipu omutare ToBapoB (paboT, yciyr) MyTeM MEepeBOAa MPEIOCTaBISEMbIX MOTPEOUTEIEM
HaJUYHBIX JCHEXKHBIX CPEICTB 0e3 OTKPHITUS OaHKOBCKOTO cueTa 00s3aTesbcTBa MOTPEOUTEINs
nepea  MpoJaBIOM  (MCIOJHUTENEM) MO OIUlaTe ToBapoB (paboT, yCIyr) CYUTAIOTCH
UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECEHMS MOTpeOUTENEM
HAJMYHBIX JIEHEKHBIX CPEACTB KPEIUTHON OpraHu3aiii 1100 OAHKOBCKOMY IUIATEKHOMY areHTy
(cybareHTy), OCYIIECTBISIONIMM JCSTEIBHOCTH B COOTBETCTBHM C  3aKOHOJATEIHCTBOM
Poccuiickont denepanuy 0 HALIMOHAIBHOW IUIATEKHOM CUCTEME.

[Ipu ommare ToBapoB (paboT, yCiayr) MmyTeM IepeBojia JEHEKHBIX CPEICTB B paMKax
NpUMEHAEeMbIX (popM Oe3HATUYHBIX pPacueTOB O0s3aTeNbCTBA MOTPEOUTENs Mepea MpPOoJaBIOM
(UcoHUTENIeM) MO oIiare ToBapoB (paboT, yCIyTr) CUMUTAIOTCS HUCIOJHEHHBIMH B CYMME,
YKa3aHHOM B pacHopsKEHMH O TEepPEeBOJIE JACHEXKHBIX CPEACTB, C MOMEHTA IMOATBEPKICHUS €ro
WCIIOJIHEHHUS 00CITyKUBAIOIIEeH MOTpeOUuTesnst KpeAUTHON OpraHUu3aluen.

4. Ilpm ommare ToBapoB (paboT, yciayr) MpoJaBlly (MCIOJHMUTENIO) 3alpelieHo
yCTaHABIMBaTh B OTHOIIEHWW OJIHOTO BHJA TOBapoB (paboT, yCIyr) pas3iudyHbie IICHBI B
3aBUCUMOCTH OT cCrmoco0a WX OIUIaThl TOCPEJACTBOM HAJIMYHBIX pAaCcYeTOB WM B pPaMKax
MpUMeHsIeMbIX (popM Oe3HAITMYHBIX PaCueTOB.

5. IlponmaBen (MCHOJHUTENL) HECET OTBETCTBEHHOCTh 334 BO3HUKIIUE Yy IOTPEOUTENs
yOBITKH, BbI3BaHHBIE HApYIIEHWEM TpeOOBaHUN MyHKTa | HacToALIeH cTaThy.

([{ononnenue cmamuveii - @edepanvuviii 3akon ot 05.05.2014 Ne 112-D3)

Crarba 17. CyneOHas 3ammTa npas norpeouresie

1. 3amura npaB noTpeOUTENEH OCYIIECTBIIIETCS CYIOM.

3amura TpaB MOTpeOHUTENEd YCIyr, OKa3bBaeMbIX (HHAHCOBBIMH OpraHU3AIUSIMHU,
OpPraHU3yIONIMMHU B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM MO IpaBaM MOTpeOuTenei GuHaHCOBBIX
yciyr B cooTBeTcTBUUM ¢ DenepanbHbiM 3akoHOM "OO yMOJIHOMOYEHHOM MO MpaBaMm
norpedutened (pUHAHCOBBIX YCIOYTr", OCYIIECTBISIETCS C OCOOEHHOCTSMH, YCTaHOBJICHHBIMU

ykazaHHbIM ~ DenepaibHbIM  3aKOHOM. (/[ononnenue absayem -  DedepanbHvili  3AKOH
ot 04.06.2018 Ne 133-03)

2. Vcku o 3amure npaB noTpeduteseil MoryT ObITh MPEAbSIBICHBI IO BEIOOPY HUCTLA B CYJI
10 MECTY:

HaXOXKACHUA OpraHu3aIuu, a €CJIn OTBETUHUKOM SABJIACTCA I/IH,Z[I/IBI/IJIyaHBHI)Iﬁ
OpCAnpruHUMATEIb, - €T0 XKUTCIILCTBA,
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KUTCIbCTBA UIIN Hp€6LIBaHI/I$I ucrThaa,
3aKJIIOUCHUA WJIK UCIIOJIHCHHUA J0TroBOpa.

Ecan wuck « opraHuM3anuM  BBITCKACT M3  ACATCIBHOCTH €C q)I/IJ'H/IaJ'Ia Ui
npeacTaBUTCIbLCTBA, OH MOXKCT OBITH OpCABbABIICH B Cyd IO MCCTY HAXOXACHUA CC q)nnnana Ui
npcaACTaBUTCIbCTBA.

(Ilynxkm 6 pedaxyuu @edepanvrozo 3axkora ot 21.12.2004 Ne 171-D3)

3. [loTrpeOutenu, MHBIE UCTIIBI 110 MCKAM, CBSI3aHHBIM C HApYIIEHWEM IMpaB MOTpeOUTENeH,
O0CBOOOXKIAIOTCSI OT YIUIAThl TOCYAAPCTBEHHOM MOIUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM

Poccuiickoit ®enepauuu o Hajgorax u cOopax. (B peoakyuu DedepanvHozo 3aKoHa
ot 18.07.2011 Ne 242-®3)

TUIABA I1. 3AIIIUTA TIPAB ITIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Crarps 18. IIpaBa norpeduTe/isi npy 00HAPYKEHUH B TOBape HEIOCTATKOB

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 25.10.2007 Ne 234-D3)

1. IlorpeOurens B ciayudae OOHApy>KE€HUS B TOBape HEIOCTAaTKOB, €CIIM OHU HE ObLIH
OTOBOPEHBI MPOJABIIOM, TI0 CBOEMY BbIOOpY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAP ITOU Ke MapKH (ITUX K€ MOJIETH U (MJTN) apTUKYJIa);

moTpeboBaTh 3aMEHbl HAa TAaKOW KE€ TOBap JAPYyrod Mapku (MOIETH, apTUKyna) C
COOTBETCTBYIOIIUM NIEPEPACUETOM MOKYITHOU IIEHBI;

noTpeboBaTh COPa3MEPHOI0 YMEHBIICHUS MTOKYTTHO 1I€HBI;

HOTpe6OBaTB HE3aMCIJINTCIIBbHOI'O 6C3B03M63I[HOFO YCTpaHCHUA HCIOCTATKOB TOBApa MJIU
BO3MCHICHUA PACXOJ0B Ha UX UCIIPABJIICHUC HOTpe6I/ITeJ'IeM HIIN TPCTBHUM JIUIOM;

OTKa3aTbCsi OT WCIHOJIHEHMs [JOroBOpa KYyIUIM-TIPOAAXKHM M INOTpeOOBaTh BO3Bpara
yljaadeHHOH 3a ToBap cyMMsbl. Ilo TpeOGoBaHMIO IpojaBLa M 3a €ro c4eT MOTPeOUTENb J0JIKEH
BO3BPAaTUTh TOBAP C HEJOCTAaTKaMH.

IIpu sTOoM moTpeOuTens BIpaBe MOTPEOOBATh TAKXKE MOJIHOTO BO3MEIICHHS YOBITKOB,
OPUYMHEHHBIX €My BCIEACTBUE MPOJAXH TOBapa HEHAJIEkKAIIEro KadecTBa. YOBITKU
BO3MEIIAIOTCS B CPOKH, YCTAaHOBIIGHHBIE HACTOSIIMM 3aKOHOM JUIsS  YIOBJICTBOPEHUS
COOTBETCTBYIOIINX TPEOOBAHMI MOTPEOUTEIS.

B oTHOmIEHNMN TEXHUYECKHU CIOXKHOTO TOBapa MOTpeOUTENb B Ciiydae OOHApY>KEHUSI B HEM
HE/JIOCTATKOB BIIPaBE OTKA3aThCA OT MCIOJIHEHUS JOroBOpa KYIUIM-TIPOJAXH M MHOTpeOOBATH
BO3Bpara YIJIaYeHHON 3a Takod TOBap CyMMBbI JHOO MpEenbsSBUTH TpeOOBaHHE O €ro 3aMeHe Ha
TOBap A3TOM K€ Mapku (MOJEIW, apTUKYJIa) WJIM HAa TAaKOM K€ TOBap APYrod Mapku (MoIenw,
apTHKyJa) C COOTBETCTBYIOIIMM MEPEPACYETOM MOKYIHOM LEHBI B TE€YEHHUE IMSATHAAUATH JHEH CO
IHS TIepeadun MoTpeOuTeNo Takoro ToBapa. [lo ncreuennn 3Toro cpoka ykasaHHble TPeOOBaHUS
ITOJIJIEXKAT YAOBJIETBOPEHUIO B OJTHOM U3 CIIEIYIOIINUX CIy4acB:
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oOHapy’KEeHUE CyIIECTBEHHOIO HE0CTAaTKa TOBAapa;

HapylLIEHUE YCTAHOBJICHHBIX HACTOAIIMM 3aKOHOM CPOKOB YCTPAaHEHHUs HEIOCTATKOB
TOBApa;

HCBO3MOXXHOCTb HMCIIOJB30BaHUsA TOBApa B TCUCHHUC KAXKIOI'0 roga FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH ooiee uem Tpuauarb I[Heﬁ BCJICACTBUC HCOJHOKPATHOI'O YCTPAHCHHA CTO
Pa3IMIHBIX HCJOCTATKOB.

[Iepeuenp TEXHHUYECKHM CIOXKHBIX TOBapoB yTBepxkaaercsa lIpaBurensctBom Poccuiickon
Odenepanuu.

(Ilynkm 6 peoaxyuu Dedepanvroco 3axkona ot 25.10.2007 Ne 234-D3)

2. TpebOoBaHMs, yKa3aHHbIE B TyHKTE | HacTosmeld CTaTbH, NPEAbIBISIOTCS
MoTpeOuTEeNeM TMPOJAaBIly JHUOO YHNOJTHOMOYEHHOW OpraHu3aldd WIM yHOJTHOMOYEHHOMY

WHUBUYaTbHOMY MIpEeANPUHUMATEITIO. (B peoaxyuu Dedepanvroco 3aKOHa
or 21.12.2004 Ne 171-®3)

3. [oTpebuTens BIpaBe MPEAbIBUTH TPEOOBAHNUS, YKa3aHHbBIC B a03alax BTOPOM U ISATOM
NyHKTa 1 HACTOSsINEH CTaTbM, W3TOTOBUTEIIO, YIOJHOMOUEHHOH OpraHu3alMH WM
YIOJHOMOYCHHOMY  HMHIWBHIyaJIbHOMY  IPEANPUHUMATEIIO, HMIIOpTEpY. (B pedaxyuu
Gedepanvrvix 3akonos ot 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

BmecTto nipeabsBiieHus STHX TpeOOBaHMI MOTPEOUTENH BIIPABE BO3BPATUTH U3TOTOBUTEITIO
WM MMIIOPTEPY TOBAp HEHAJICHKAIIETO KayecTBa M MOTPeOOBaTh BO3BpaTa YIIAYCHHOW 3a HETO
CyMMBI. (B peoakyuu @edepanvroco 3axona ot 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvhsiii 3akon ot 25.10.2007 Ne 234-D3)

5. OtcyTcTBHE Yy TIOTPEOUTENS KAaCCOBOTO WJIM TOBAPHOTO YeKa JTMOO MHOTO JOKYMEHTA,
YIOCTOBEPSIOMUX (PAKT W yCIOBUSA TOKYNKH TOBapa, HE SIBISETCS OCHOBAaHWUEM JJisi OTKas3a B
YIAOBJIETBOPEHUH €r0 TpeOOBaHUM.

IIponaserr (M3roTOBUTENH), YIOJHOMOYCHHAS OpraHW3alWs WIA YIOJIHOMOYCHHBIN
WHAVBUIYATbHBIN TpeANpPUHUMATENIb, HMIOPTEp OOsA3aHBl MPUHATH TOBAp HEHAJICKAIIETO
KauecTBa y IMOTPEOUTENsT U B Cllydae HEOOXOAMMOCTH TPOBECTH IMPOBEPKY KayecTBa TOBapa.
[ToTpebuTens BIpaBe ydacTBOBAaTh B MPOBEPKE KadecTBa ToBapa. (B pedaxyuu Pedepanvhozo
3axona ot 21.12.2004 Ne 171-®3)

B cnyuae cnopa o nmnpuuMHaxX BO3HUKHOBEHHMS HEIOCTAaTKOB ToOBapa IpOJaBell
(M3rOTOBUTENB), YMOJTHOMOUYEHHAs OpraHu3alys WIK YIOJHOMOYEHHBIM WHIWBHAYaTbHBINA
MpeANpUHUMATENb, UMIIOPTEP OOS3aHBI MPOBECTU IKCIIEPTU3Y TOBApa 3a CBOM CUET. DKCHepTH3a
TOBapa IMPOBOJUTCS B CPOKH, YCTaHOBJICHHbIE cTarbsiMu 20, 21 u 22 Hacrosuiero 3akoHa JUis
YIOBJIETBOPEHUS]  COOTBETCTBYIOIMX  TpeboBaHuid  morpedurtens. [lorpeburens  Bmopase
IPUCYTCTBOBATh MIPH MPOBEICHNUHN 3KCIEPTU3bI TOBApa U B CIIy4ae HECOIVIacHs C €€ pe3ybraTaMu

OCIIOPUTH 3aKJIIOUEHHE TAKOW SKCIEPTU3bl B CyAeOHOM mopsiake. (B pedaxyuu Pedepanvhozo
3axona ot 25.10.2007 Ne 234-D03)

Ecnu B pesynbrare 3KCHEpTU3bl TOBapa YCTAHOBJIEHO, YTO €T0 HEJOCTaTKU BO3HUKIIU
BCJIEICTBHE OOCTOSITENICTB, 32 KOTOpbIE HE OTBEYaeT MpojaBel] (M3rOTOBUTEINb), MOTPEOUTEINH
00si3aH  BO3MECTUTh MPOJABIy (M3TOTOBHUTENIO), YHNOJHOMOYEHHOW OpraHu3alld WU
YIOJTHOMOYEHHOMY WHJUBHAYATHHOMY MPEANPUHUMATEI0, UMIIOPTEPY PACXObl HAa MPOBEACHHE
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AKCIIEPTU3BI, a TAKXKE CBSI3AHHBIE C €€ MPOBEICHUEM pPACXOJlbl HA XpaHEHUE U TPAHCIOPTUPOBKY
ToBapa. (B peoakyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

(Ilynxkm 6 pedaxyuu @edepanvrozo 3akora ot 17.12.1999 Ne 212-D3)

6. I[lpomaBenr (M3rOTOBUTENH), YHNOJTHOMOYEHHAS OpraHHU3allvs WU YHOJIHOMOYEHHBIN
WHJIUBUYaJIbHBIN MIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 32 HEIOCTAaTKU TOBapa, Ha KOTOPBIN HE
YCTaHOBJIEH T'apaHTUNHBIN CPOK, €CIHM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIU 10 IMEpenaqyu
TOBapa TMOTPEOUTENI0 WM 1O MPUYMHAM, BO3ZHUKIIAM JI0 AITOTO MOMEHTa. (B pedaxyuu
®Deodepanvrozco 3akona ot 21.12.2004 Ne 171-D3)

B orHOmenun TtOBapa, Ha KOTOpPBIM YCTAaHOBJIEH TapaHTUMHBIA CpPOK, IIPOJABELl
(M3rOTOBHTEN), YIOJTHOMOUEHHAs OpraHu3alys WIH YIOJHOMOYEHHBIM WHIWBHUIYaTbHBIN
npeanpuHUMAaTellb, UMIIOPTEp OTBEYAeT 3a HEJOCTAaTKHM TOBapa, €CIW HE JOKaXeT, YTO OHHU
BO3HUKJIU TOCJIC TIEpeadd TOBapa MOTPEOUTEII0 BCICACTBUE HAPYIICHHS MTOTPEOUTEIEM MTPaBHII
WCTIOJIh30BAHMS, XPAHCHUS WM TPAHCIIOPTUPOBKH TOBapa, JCUCTBUH TPETHUX JIUI[ WA
HEeMPeonoanuMon cuibl. (B pedakyuu ®edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

([lononnenue nynkmom - @edepanvrviii 3akon 0T 17.12.1999 Ne 212-D3)

7. ocTaBka KpymHOTrabapuTHOTO TOBapa M TOBapa BECOM OoJiee MITH KUJIOTPAMMOB JIJIS
PEMOHTA, YIICHKH, 3aMEHBI U (MJIM) BO3BPAT UX IMOTPEOUTEIIO OCYIIECTBIISIIOTCS CUJIAMHU U 32 CUeT
nmpofaBna  (M3rOTOBUTENS,  YIMOJHOMOYEHHOW  OpraHu3alid  WIM  YIOJHOMOYEHHOTO
WHAWUBUIAYAJTBLHOTO TPEANPUHUMATENSA, UMIOpTepa). B cilydae HEUCNONHEHUsS JaHHOU
00513aHHOCTH, a TaK)Ke MPH OTCYTCTBUU MPOAABIIA (M3TOTOBHUTEIS, YIIOTHOMOUYCHHON OpraHu3aliuu
WY YTIOJTHOMOYEHHOTO WHIWBHUAYAJIBLHOTO MPEATPHHUMATENS, UMIIOPTEpa) B MECTE HAXOXKICHHS
moTpeomuTeNnst mgocTaBka W (WJIM) BO3BpAT yKa3aHHBIX TOBApPOB MOTYT OCYIICCTBIISATHCS
norpeoutenem. Ilpu sTomM mpomaBen (M3rOTOBUTENIH, YIIOJIHOMOUYCHHAS OpTaHW3alusl WU
YIOJHOMOUYCHHBIA WHIUBUAYAJIbHBIA TpEeANpUHUMATENb, HUMIOPTEpP) O0s3aH BO3MECTHUTh
MOTPEOUTENIIO PACXOJIbl, CBA3aHHBIC C JIOCTAaBKOW W (MJIM) BO3BPAaTOM YyKa3aHHBIX TOBapoB. (B
pedaxyuu gedepanvivix 3axkonos ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

Crarbs 19. Cpoxu npeabsiBjieHUs MOTPedUTE/IeM TPeOOBAaHUI B OTHOLLICHUH
HEJ0CTAaTKOB TOBapa

1. Tlorpeburens BrpaBe NMpeAbSIBUTH MPEyCMOTPEHHBIE cTaTbel 18 HacTosuiero 3akoHa
TpeOOBaHUs K IPOAABLY (M3TOTOBUTENIO, YIIOJTHOMOUYEHHON OpraHU3alluy UM YIIOJTHOMOYEHHOMY
WHJIMBUAYAJIbHOMY MPEINPUHUMATEN0, UMIIOPTEPY) B OTHOIICHUH HEIOCTAaTKOB TOBapa, €Ciu
OHM OOHapy>XeHbl B TEUEHHE TapPaHTUWHOTO CpOKa WM CpOKa TOAHOCTU. (B pedaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

B oTHomeHun TOBapoB, HA KOTOPBIE TapaHTUMHBIE CPOKH WM CPOKM TOJHOCTH HE
yYCTaHOBIICHBI, TIOTPEOUTENIb BIpPaBE MPEABIBUTH yKa3aHHbIE TPEOOBAHMsSI, €CIM HEIOCTATKH
TOBApOB OOHApPY)XCHBI B Pa3yMHBIM CPOK, HO B TMpejenax JBYyX JIET CO JHS Tepeaadu Hux
MOTpeOUTEINIO, €CiK 0oJiee AIUTEIbHBIE CPOKH HE YCTAaHOBJICHBI 3aKOHOM I JOTOBOPOM.

(Ilynkm 6 peoaxyuu Dedepanvroco 3axkona ot 17.12.1999 Ne 212-®3)

2. lNapanTuiiHbIi CPOK TOBapa, a TaKKe CPOK €ro CIYXKObI MCUMCISETCS CO JTHS Tepeaadn
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TOBapa NOTPEOUTENI0, €CIU HMHOE HEe MPEAyCMOTPEHO MAoroBopoM. Ecnu neHp mnepenaqu

YCTaHOBUTH HEBO3MOXKHO, 3TH CPOKH HCUHCIIAIOTCS CO JIHA M3TOTOBIECHMS ToBapa. (B pedaxyuu
®Deodepanvroco 3akona ot 17.12.1999 Ne 212-D3)

JIyist ce30HHBIX TOBApOB (00YBH, OACKIBI M MPOYUX) ITU CPOKH UCUUCISIOTCS C MOMEHTa
HACTyIUICHUS COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHUS KOTOPOIO  OIPEHEIseTCs
COOTBETCTBEHHO cyObekTaMu Poccuiickoit denepary ucxoas U3 KIMMaTHueCKUX YCIOBHUI MecTa
HaXOXKJICHUS TOTpeOUTENEH.

[Ipu nmponaxe ToBapoB Mo oOpa3laMm, MO MOYTe, a TaKKe B CIIydasx, €CIM MOMEHT
3aKJIFOYEHHS] I0TOBOpa KYIUIU-IPOJAKH U MOMEHT Mepeaayy ToBapa MOTPEeOUTENI0 HE COBIAAAIOT,
3TH CPOKU HCHUMCISIOTCS CO JHS JIOCTAaBKM ToBapa morpebOutento. Eciu morpebutens ulieH
BO3MOYKHOCTH HCIIOJIb30BaTh TOBAp BCIEICTBUE OOCTOSTENBCTB, 3aBUCALIMX OT MpojaBla (B
YaCTHOCTH, TOBAap HYXKIAeTCs B CIELMAIbHOW YCTaHOBKE, MOAKIIOYEHHH WIH COOpKE, B HEM
MMEIOTCSI HEJOCTaTKu), TapaHTUWHBIA CPOK HE TE4YeT 10 YCTPAHEHHsI TMPOJABIIOM TaKUX
oOcrositenbcTB. Ecnu neHb MOCTaBKH, YCTaHOBKH, MOJKIIOYECHHS, COOPKH TOBapa, YCTpaHEHUs
3aBUCSIIMX OT TMpoJAaBla OOCTOSTENbCTB, BCJIEACTBHE KOTOPHIX MOTPEOUTENb HE MOXKET
MCII0JIb30BATh TOBAp MO Ha3HAUYEHUIO, ONPEIEIUTh HEBO3MOXKHO, 3TU CPOKHU UCUHUCIISAIOTCS CO JIHS
3aKJIIOYEHUsT  JOTOBOpa  KYIUIU-TIPOJAXKHU. (B pedakyuu  DedepanvHoco  3aKOHA
oT 17.12.1999 Ne 212-®3)

Abzay. (Hcknouen - Dedepanvhuiii 3akon 0T 17.12.1999 Ne 212-D3)

Cpox rogHOCTH TOBapa ONPEAENSeTCs] NEPUOAOM, MCUHUCIAEMbIM CO JHS HU3TOTOBJIECHUS
TOBapa, B TEUEHHWE KOTOPOr0 OH MPUIOAEH K HMCIOJIb30BAaHUIO, WIM JATOW, 10 HACTYIUICHHUS
KOTOPOM TOBAp MPHUTOJIEH K UCITOJIb30BAHHUIO.

HpO,I[OH)I(I/ITeJ'ILHOCTL CpOKa IrogHOCTH TOBapa AOJIKHA COOTBCTCTBOBATDL 00s13aTeILHBIM

TpeOOBaHUAM K 0€30I1aCHOCTH TOBapa. (B peoakyuu Dedepanvrozo 3axkona ot 21.12.2004 Ne 171-
@3)

3. T'apanTuiiHple CPOKM MOTYT YCTaHaBIMBATbCS HA KOMIUIEKTYIOIIUE W3ACIHS U
COCTaBHBIE YaCTH OCHOBHOIO TOBapa. ['apaHTHIHbIE CPOKH HAa KOMIUIEKTYIOIIHE H3ACIHS U
COCTaBHbBIEC YAaCTH UCYUCIISIOTCS B TOM K€ IOPSAIAKE, YTO U FapaHTUHHBINA CPOK HA OCHOBHOM TOBAp.

['apanTHiiHBIE CPOKM HA KOMILJIEKTYIOIINE U3JEIUS U COCTABHBIC YaCTH TOBAPA CYUTAIOTCS
PaBHBIMU T'aPAHTUMHOMY CPOKY Ha OCHOBHOE U3JENHE, €CIIM UHOE HE YCTAaHOBJIIEHO OrOBOPOM. B
ClIy4ae, €CJIM Ha KOMILIEKTYIOIIEE U3JEIUe U COCTAaBHYIO 4acCTb TOBAapa B JOTOBOPE YyCTAaHOBIICH
FapaHTUMHBIA CPOK MEHBIIECH IPOAOJDKUTEIBHOCTH, YE€M TIapaHTUMHBIM CPOK Ha OCHOBHOE
u3Jenre, NOTpeOUTeNb BIpPaBe NPEIbsIBUTH TpeOOBaHUS, CBSI3aHHBIE C HEAOCTATKAMMU
KOMILJIEKTYIOIIETO M3JENMsl M COCTaBHOW YacTU TOBapa, IpU UX OOHAapyKEHUU B TEUCHHUE

rapaHTHUIHOTO CPOKa HAa OCHOBHOE H3JCNIME, €CIU WHOE HE MPEeIyCMOTPEHO JIOrOBOpOM. (B
peoaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

Ecniu Ha KOMIUIEKTyIOIlee U3ENIMe YCTAHOBJIEH TapaHTUMHBIA CpOK  Oosbliel
OPOAOKUTEIILHOCTH, YE€M TapaHTUWHBIA CPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIIpaBe
MPEeNbSIBUTh TPEOOBAHUS B OTHOIICHUM HEIOCTATKOB TOBapa MpPH YCIOBUH, YTO HEAOCTATKH
KOMIUIEKTYIOIIETO W3Jeiusl OOHApy>KEHbl B TEUYCHHE TapaHTUHWHOTO CpOKa Ha JTO HU3JEiHe,
HE3aBHUCUMO OT UCTECYEHUS FapaHTUHHOIO CPOKA HA OCHOBHOM TOBAp.

4, CpOKI/I, YKa3aHHBIC B HaACTOSIICH CTaTbeC, AOBOIATCA OO CBCACHUA HOTp€6I/ITeJ'I5I B
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nHpopManuu O TOBape, MPEAOCTABIIEMOM TOTPEOUTENTI0 B COOTBETCTBHUH CO cTatbed 10
HACTOSAIIETO 3aKOHA.

5. B ciyyasix, korjga npeyCMOTPEHHBIN JOTOBOPOM TapaHTUMHBIN CPOK COCTABIIAET MEHEE
IBYX JIET U HEJAOCTATKH TOBapa OOHAPYKEHBI OTPEOUTENIEM IO UCTEUCHUH TaApAaHTUHHOTO CPOKa,
HO B Tpenenax JBYX JeT, MOTpeOUTens BIpaBe MPEIbSIBUTH MPOJAABIY (HM3TOTOBUTEINIO)
TpeOOBaHUs, IPENYCMOTPEHHbIE cTaThell 18 HacTosiero 3akoHa, €CJIM JJOKAXET, YTO HEIOCTATKH
TOBapa BO3ZHHMKJIM JI0 €ro MHepefauyd MOTPeOUTEN0 WIM MO MPUYMHAM, BO3HUKIIUM O 3TOTO
MOMEHTA. ({ononrnenue nynkmom - @edepanvhwiii 3akoH 0T 17.12.1999 Ne 212-03)

6. B caydae BBIABICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPEOHWTENIh BIpPABE
MPEAbSIBUTh  M3TOTOBUTENIO  (YIIOJTHOMOYEHHOW  OpraHu3allid WM yIOJHOMOYEHHOMY
WHJIMBUAYAJLHOMY TMPEAINPUHUMATETI0, UMIIOPTEPY) TpeOOBaHHWE O OE3BO3ME3IHOM YCTPaHEHUH
TaKHX HEJOCTATKOB, €CIIM JJOKAXXET, YTO OHU BO3SHHUKJIU 0 Mepeaadd ToBapa MOTPEeOUTETIO WU 110
MPUYMHAM, BO3HHKIIIUM JIO0 3TOTO0 MOMEHTA. YKa3aHHOE TPEOOBAHHE MOXKET OBITh MPEIBSIBICHO,
€CITM HEIOCTAaTKH ToBapa OOHApY)KEHBI 1O HMCTEYCHHH IBYX JIET CO JHS Iepeaadd ToBapa
MOTPEOUTEIIO, B TEUCHHE YCTAaHOBJICHHOTO HA TOBAp CPOKa CIIY>KObI MJIM B TEYCHHUE JIECSITH JIET CO
JTHS TIepeJlaund ToBapa MOTPEOUTEII0 B Cydyae HEYCTaHOBIICHMS Cpoka ciyxObl. Eciu ykazanHoe
TpeOOBaHME HE YIOBJIETBOPEHO B TEUYEHWE MBAAATH JHEH CO JHS €ro MpeIbsBICHUS
moTpeduTeNeM WM OOHApY)KEHHBIM WM HEIOCTAaTOK ToBapa SBISIETCS HEYCTPAaHUMBIM,
MOTPEOUTENNh 10 CBOEMY BBEIOOPY BIIpaBe NPEABSIBUTH HW3TOTOBUTENIO (YIIOTHOMOYCHHOM
OpraHU3aIli{ WX YIOJTHOMOYEHHOMY MHIAWBUIYATLHOMY MPEAIPUHUMATETIO, UMIIOPTEPY) UHBIC
MpeayCMOTpPEHHbIE MYHKTOM 3 cTarbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAP
U3TOTOBUTENIO (YIOJIHOMOYEHHOM OpraHu3alui WiId YIOJIHOMOYEHHOMY HWHJIMBUAYAJTbHOMY
MpEeANPUHUMATEII0, UMIIOPTEPY) M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW ICHEKHON CyMMBL. (B
pedaxyuu gedepanvivix 3axkornos ot 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Crarbs 20. YcTpaHeHHe HEIOCTATKOB TOBAPA M3roTOBHTEeM (IIPOIABIIOM,
YIIOJTHOMOYEHHOM OpraHu3anuei WM ynoJHOMOYEeHHBIM
HHAUBHUAYAJbHBIM NPeINPUHAMATEIEM, HMIIOPTEPOM)

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

1. Ecnu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE ONpesesieH B MHCbMEHHOHN (opme
COIVIAIIEHUEM CTOPOH, 3TU HEJOCTATKHU JOJIKHBI ObITh YCTPaHEHbl U3rOTOBUTENEM (IIPOAABLIOM,
YIOJIHOMOYEHHOM OpraHu3alueil Wi yIOJIHOMOYEHHBIM WHIUBUAYAIBHBIM MPEANPUHUMATEIEM,
MMIIOPTEPOM) HE3aMEAJIUTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOAMMBIN A1
UX YCTpPaHEHHUS C Y4YeTOM OOBIUHO NpuUMeHsieMoro crnocoba. CpoK yCTpaHEHUS HEAOCTaTKOB
TOBapa, ONpEIeNIeMblii B NUCbMEHHOM (opMe COIVIAllIEHHEM CTOPOH, HE MOXKET IpeBBILIATh
COPOK IISITh JHEM.

B ciyuae, eciau Bo Bpemsl yCTpaHEHUsI HEJOCTATKOB TOBapa CTAHET OYEBHMJIHBIM, YTO OHU
He OyayT yCTpaHEHbI B ONPEJEIECHHBIN COMIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHThH
CONIAIIEHME O HOBOM CpPOKE YCTPaHEHMs HENOCTarkoB ToBapa. IIpu dsTOoM oOTcyTcTBHE
HEOOXOIUMBIX ISl YCTpaHEHUs HEJIOCTATKOB TOBapa 3amacHBIX YacTel (JeTaneil, MaTepuasnos),
000pyI0BaHUS WU MOI0OHBIEC IPUYMHBI HE SIBJISIOTCS OCHOBAHUEM JIJIsl 3aKIIIOUSHUS COTIAIEHUs
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O TAaKOM HOBOM CPOKC KW HC OCBOGO)KI[a}OT OT OTBCTCTBCHHOCTH 3a HAPYIICHHUC CPOKa,
OIIPCACIICHHOI'O COITIAIICHUEM CTOPOH IICPBOHAYAJIBHO.

(Ilynxkm 6 peoaxyuu @edepanvrozo 3axkona ot 25.10.2007 Ne 234-D3)

2. B OTHOIIEHMH TOBAapOB [UIMTEIHLHOTO IOJIb30BAHUS W3TOTOBUTENb, MPOAABEI] JTHUOO
YIOJHOMOUYEHHAs] OpraHu3alus WIA YHOJHOMOYEHHBIH HWHAMBUAYAJIbHBIM MpEANPUHUMATEND
00si3aHbl MPU MPEIBABICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIM CPOK
0e3BO3ME3IHO MPEAOCTAaBUTh TOTPEOUTENI0 Ha TEpUoJ] PEMOHTAa TOBAp JUIMTEIHHOTO
MOJIb30BaHMSI, OOJIAAIONINN ITUMHU KE€ OCHOBHBIMHU MOTPEOUTEIHCKUMH CBOWCTBAMH, 00CCIICUNB
J0CTaBKy 3a cBOM cyeT. IlepeyeHb TOBapOB JJIUTENLHOIO MOJIb30BaHMSI, HA KOTOpBIE yKa3aHHOE
TpeOOBaHHE HE  paclnpocTpaHsieTcsi, ycraHaBinuBaercs I[IpaButensctBom  Poccuiickoii
OQenepauuu. (B pedaxkyuu  ¢edepanrvuvix  3axkonos ot  17.12.1999  Ne 212-@3;
or 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

3. B ciayuae ycTpaHeHus HEAOCTATKOB TOBapa TapaHTUHHBIN CPOK HA HETO MPOJIeBACTCS
Ha TMEpHUoJl, B TEUEHHWE KOTOPOTO TOBApP HE MCIOJB30BAJICA. YKa3aHHBIM MEpPHOJ MCUHCIIAETCS CO
IHS oOpaieHuss morpeduTtens ¢ TpeboBaHMEM 00 YCTpaHEHHWH HEIOCTAaTKOB ToBapa A0 JHS
BBIJJAUM €ro 10 OKOHYaHWM peMmoHTa. [Ipu BbIgaye TOBapa U3TOTOBUTENL (IIPOJABELl,
YIOJTHOMOYCHHAST OpraHu3allds WM YIOJTHOMOYCHHBI WHIWBHAYATbHBIA MpEANPUHUMATEb,
MMITIOPTEP) O0S3aH TPEIOCTaBUTHh B MUCBMEHHOW (opMe MoTpeOuTento MHGOPMAIUI0 O JaTe
oOpamienust norpedurtens ¢ TpeboBaHMeM 00 YCTpaHEHHMH OOHAPYXEHHBIX WM HEJOCTaTKOB
TOBapa, O JaTe Iepejadyd ToBapa MOoTpeOuTeseM AJid YCTpaHEHHs HEIOCTAaTKOB TOBapa, O Jare
yCTpaHEHHs] HEJOCTaTKOB TOBapa C WX OMUCAaHUEM, 00 HCIIONIb30BAaHHBIX 3aMacHBIX YacCTsIX
(meransix, Marepuanax) W O Jare BbIJa4M TOBapa MOTPEOUTENIO MO OKOHYAHUHU YCTpaHEHUS
HEJIOCTaTKOB ToBapa. (B peoaxyuu Dedepanvrozco 3axkona ot 25.10.2007 No 234-D3)

4. Ilpu ycTpaHeHMM HENOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO
M3JIEeNUsl UM COCTaBHOM YacTHM OCHOBHOTO H3JENusl, HA KOTOPbIE YCTAHOBJIEHbI T'apaHTUHHBIE
CpPOKM, Ha HOBble KOMIUIEKTYIOUIEe U3JeNMe WM COCTaBHYIO 4YacTb OCHOBHOTO H3/EIHs
yCTaHABJIMBACTCS TApAaHTUWHBIA CPOK TOH € MPOMOJDKUTEIHHOCTH, YTO M Ha 3aMEHEHHBIC
KOMIUIEKTYIOLEe M3JeJIMe WM COCTAaBHYI0 YacTh OCHOBHOIO W3JENIUs, €CIM HWHOE He
MPEIyCMOTPEHO JOTOBOPOM, M TAPAaHTUHHBIM CPOK MCUHCIAETCS CO JHS BbLAAYM MOTPEOUTEIIO
3TOrO TOBapa MO OKOHYAHUU PEMOHTA. (B pedaxyuu Dedepanvrozo 3axona ot 17.12.1999 Ne 212-
@3)

Crarbs 21. 3aMeHa TOBapa HeHAJIeKALEro KayecTBa

1. B cnydae oOHapykeHuss TOTpeOUTENIeM HEJOCTaTKOB TOBapa U TMPEIbSIBICHUS
TpeOOBaHUA O €ro 3amMeHe MpojaBell (KM3rOTOBUTEIb, YMOJHOMOYEHHAs OpraHU3alus WIH
YIOJHOMOUYEHHBIH MHAUBUAYAJIbHBIN NpeANpUHUMATENb, UMIOPTEP) OOsf3aH 3aMEHUTh TaKOU
TOBap B TEUEHUE CEMH JIHEH CO JTHS MPEIbIBICHUS yKa3aHHOTO TpeOOoBaHMs NOTpeduTeNeM, a Ipu
HEOOXOIMMOCTH  JIOTIOJIHUTENFHOM  MPOBEPKHM  KauyecTBa TaKOro  ToBapa  MPOAABIIOM
(M3roTOBUTENEM, YIIOJIHOMOYEHHOW OpraHU3alueld WIM YINOTHOMOUYEHHBIM WHIMBHIYyaIbHBIM
MpeANnpuHUMATENIEM, UMIIOPTEPOM) - B TEUCHUE BAIATH JTHEW CO JHS MPEAbSIBICHUS YKa3aHHOTO
TpeOOBaHUS.
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Ecnu y nponasia (M3roToBUTENS, YIIOJIHOMOYEHHOM OpraHU3alliy UIN YIOJIHOMOYEHHOTO
WHIUBUIYaJIbHOTO TpEANPUHUMATENS, HMIIOPTEpAa) B MOMEHT MpPEAbSBICHUS TPEOOBaHUS
OTCYTCTBYET HEOOXOIMMBIN Ji1 3aMEHBbl TOBap, 3aME€Ha JOJDKHA OBbITh MpPOBEAEHA B TEUCHHUE
MecsLa co JHs MPEeIbsABICHUS TAKOTO TPeOOBAHMS.

B paitonax Kpaiinero CeBepa U mNpuUpaBHEHHBIX K HHM MECTHOCTSX TpeOOBaHUE
noTpeduTeNst O 3aMEeHE TOoBapa IMOAJEKHUT YAOBIETBOPEHUIO IO €ro 3asBICHUI0 B CPOK,
HEOOXOIUMBIN ISl OYEpPEeHOM JOCTaBKM COOTBETCTBYIOUIETO TOBAapa B 3TH pailoHbI, B Cllydae
OTCYTCTBHUS Yy NMpoJaBLa (M3rOTOBUTENS, YIIOTHOMOUYEHHON OpraHU3alliyd WK YIOJIHOMOYEHHOIO
WHIUBUIYaILHOTO MPEANPUHUMATENSI, UMIIOPTEpa) HEOOXOAMMOTO /Jisi 3aMEHBI TOBapa Ha JICHb
MpEeIbBICHUS YKa3aHHOTO TPeOOBaHUS.

Ecim nnst 3amensl ToBapa TpeOyercs Oosee ceMu AHEH, 1o TpeOOBaHHWIO MOTpeOUTENs
npoaaBer] (M3rOTOBHUTENh JHOO YIMOJTHOMOUYEHHAs OpraHu3amus WIH  YIOJHOMOYCHHBIN
WHIWBUAYAIBHBIA TIPEANPUHUMATENb) B TCUCHUE TPEX JHEH CO JHS MPEIbBICHHUS TPEOOBAHUS O
3aMeHe ToBapa 00s13aH OE3BO3ME3IHO MPEIOCTABUTH MOTPEOUTEIII0 BO BPEMEHHOE IMOJIb30BAHUE
Ha TIEPUOJl 3aMEHBI TOBAp JIUTEIHLHOTO TIOJb30BaHUS, OOIAMAIONIUNA ATUMU KE OCHOBHBIMH
MOTPEOUTEILCKUMH CBOMCTBaMH, OOECIIEUYMB €ro JOCTaBKY 3a CBOM CYET. OJTO MPaBUJIIO HE
pacnpocTpaHseTcs Ha TOBaphl, MEPEYCHb KOTOPHIX OMPENESETCS B COOTBETCTBUU C MyHKTOM 2
crarbu 20 HacTosmiero 3akoHa. (B peoaxyuu @edepanvroco 3axkona oT 25.10.2007 Ne 234-D3)

(Ilynxkm 6 peoaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

2. ToBap HeHaAJIEKAIIETO KauyeCTBa JOJKEH ObITh 3AMEHEH Ha HOBBI TOBap, TO €CTh Ha
TOBap, HE OBIBUINI B yHOTpeOICHUH.

[Ipn 3ameHe TOBapa rapaHTUMHBIA CPOK MCYHMCIAETCS 3aHOBO CO JIHS IEpeladu TOBapa
MOTpeOUTENIO.

Crarbs 22. Cpoku yI10BJIeTBOPEHHS OTACJbHBIX TPeOOBAHMI MOTPeOUTE IS

TpeOoBaHuMs TMOTpEOUTENST O COPa3MEPHOM YMEHBIICHHHM TOKYITHOW IIeHBI TOBapa,
BO3MEIIEHUU PACXO0B Ha MCIPABICHUE HEIOCTATKOB TOBapa MOTPEOUTENIEM UIH TPETHHM JIUIIOM,
BO3BpaTe yIUTAYCHHOW 3a TOBAp JICHS)KHON CyMMBI, a TaKKe TpeOOBaHUE O BO3MEIICHUHU YOBITKOB,
MPUYMHCHHBIX TTOTPEOUTENI0 BCIICACTBUE IPONAXKH TOBapa HEHAJUICKAIIET0 KadecTBa JIMOO
MIpeIOCTaBIICHUsT HeHa IexKaleld HH(HOPMAIIMK O TOBape, TOUICKUT YOBIIETBOPSHHIO TTPOAABIIOM
(M3rOTOBUTENIEM, YIOJIHOMOYCHHON OpraHu3alled WM YIOJHOMOYCHHBIM WHIUBUAYaTbHBIM
NpeANpUHUMATENIeM, HMIIOPTEPOM) B TCUEHHE JECATH JHEH CO [JHA MpEeAbSIBICHHS
COOTBETCTBYIOIIEro TpeboBauus. (B pedaxyuu Dedepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

(Cmamos 6 pedaxkyuu Dedepanvroco 3akona om 21.12.2004 Ne 171-D3)

Crarbd 23. OTBeTCTBEHHOCTH NPOAABIA (M3rOTOBUTEJIS, YIIOJTHOMOYEHHOM
OPraHU3alUM UM YIIOJJHOMOYEHHOTO HHAMBUIYAJIbHOIO
NpeANnpPUHUMATEJIS, MMIIOPTEPA) 32 MPOCPOUKY BbINOJIHECHUSA
TpeOOBaHUI MOTPeOUTEJIA

(Haumernosanue 6 peoaxyuu @edepanvroco 3axkona ot 21.12.2004 Ne 171-D3)
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1. 3a Hapymenue npenycMoTpeHHbIX cTaThsiMu 20, 21 u 22 Hacrosmiero 3akoHa CpPOKOB, a
TaK)Ke 32 HEBBIIOJHEHHE (33J€P>KKY BBIOJHEHUS) TPEOOBAaHUS MOTPEOUTENS O MPEAOCTABICHUN
€My Ha TepuoJ pEMOHTAa (3aMEHbl) AaHAJOTHYHOTO TOBapa TNpojaaBer] (M3rOTOBUTEIb,
YIIOJIHOMOYEHHAs! OpPraHU3alMs WM YIOJTHOMOYEHHBI WHIWBUAYAJIbHBIA MpPEINPUHUMATEND,
UMIIOpTEp), AOMYCTUBLIMN TaKue HapyILICHUs, YIJIAYMBAaET MOTPEOUTENI0 3a KaxAbld JIE€Hb

MPOCPOUKH HEYCTOWKY (IIE€HI0) B pa3Mepe OJHOro MpoleHTa IL€Hbl ToBapa. (B pedaxyuu
Deodepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

Ilena ToBapa ompenensieTcsi, UCXOAsl M3 €ro IIEHbI, CYIIECTBOBAaBIIEH B TOM MecCTe, B
KOTOPOM TpeOOBaHME NOTPEOUTENd JODKHO OBbUIO OBITH  YIOBIETBOPEHO MPOAABLOM
(M3roToBUTENEM, YMOJTHOMOYEHHON OpraHu3alfedl WM YHOJTHOMOYEHHBIM WHIUBUAYATbHBIM
npearnpruHuMareIeM, UMIOPTEPOM), B JIEHb TOOPOBOIBHOTO YIOBIETBOPEHUS! TAKOTO TPeOOBaHUS
WM B JICHb BBIHECEHUSI Cy[I€OHOTO PEIIeHHUs, €ClTU TpeOOBaHUE TOOPOBOJILHO YIOBIECTBOPEHO HE
Ob110. (B peoaxyuu @edepanvrozo 3axkorna ot 21.12.2004 Ne 171-D3)

2. B cnyuyae HeBbINOIHEHUS TpeOOBaHUU MOTPEeOUTENS] B CPOKH, MPEAYCMOTPEHHbBIE
crarbsiMu 20 - 22 HacTosIero 3akoHa, NOTPEOMUTENb BIPAaBE MO CBOEMY BBIOOPY MNPENbSIBUTH
uHbIe TpeOOBaHMSI, YCTAHOBJICHHbIE cTaThell 18 HacTosmero 3akoHa.

Crartbs 23'. TlociieacTBUs HAPYIMIEHHs POJABLOM CPOKA Iepeladun
NpeABapPUTEIbHO OIIAYEHHOI0 TOBapa NOTPednTe N 10

1. JloroBop KymaH-TIpONaXH, TPEAyCMaTpUBAIOMINNA  OOS3aHHOCTH  MOTPEOUTENs
MpeIBapUTEIbHO OIUIaTUTh TOBAp, IOJDKEH COJEpXKaTh YCIOBHE O CpPOKE Tepeladd ToBapa
NOTPEeOUTENIO.

2. B cnywae, eciu mpoaaBen], MOJYYHUBIIMM CyMMy MpeIBApUTEIHHONW OIUIAThl B
OTPEICICHHOM JOTOBOPOM KYIUIM-TIPOJAXH pa3Mepe, HE UCHOMHWI OOS3aHHOCTh MO Tepeaude
TOBapa MOTPEOUTENI0O B YCTAaHOBJICHHBIH TaKWM JOTOBOPOM CPOK, IMOTPEOHTENh 1O CBOEMY
BBIOOpY BITpaBEe MOTPEOOBATH:

repeayu OMIau€HHOTO TOBAPA B YCTAHOBIICHHBIM UM HOBBIU CPOK;
BO3BpAaTa CyMMBI IIPEABAPUTEIBHON OIJIAThl TOBApa, HE NEPEAAHHOTO MPOJAABLIOM.

[Ipu sToM moTpeOuTeNns BlIpaBe MOTPeOOBaTh TAaKXKe IOJHOTO BO3MELIEHHUS YOBITKOB,
IIPUYUHEHHBIX €My BCJICICTBUE HAPYILICHHsS YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-IPOAAXKHU CPOKa
nepeiadm MpeaBapuTeabHO OIIAYEHHOrO TOBapa.

3. B cimydae HapylieHusi yCTaHOBJIEHHOTO JIOTOBOPOM KYIUTUM-IIPOAAKU CpOKa Iepenayu
NpeBapUTEIBHO OIIAYEHHOTO TOBapa MOTPEeOUTENI0 MPOoJaBel] yINIAunBaeT eMy 3a KaXKIbIH JIeHb
MIPOCPOUKH HEYCTONKY (TIEHU) B pa3Mepe MOJOBUHBI MPOILIEHTa CYMMBI NMPEABAPUTETHLHOMN OTUIATHI
TOBapa.

Heycroiika (rieHn) B3bICKMBAETCs CO JHS, KOTZA MO JIOTOBOPY KYIUIM-TIPOJAXH Iepeaada
TOBapa MOTPEOUTENIO 10JIKHA Obli1a ObITh OCYILECTBIIEHA, 0 IHA MepeJadyn ToBapa HOTPEOUTEIIO
WIN J0 JHS YAOBJIETBOPEHUS TpeOOBaHUA TOTPEOUTENsI O BO3BpaTe €My IMPEeaBapUTEIHHO
YILUTAYEHHOW UM CYMMBI.
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Cymma B3BICKAaHHOW MOTpeOUTENEM HEYCTOWKHM (TIEHM) HE MOXKET MPEBBIIIATh CyMMY
MpeIBaApUTEIHHON OIUIATHI TOBAapa.

4. TpeGoBaHus MOTPEOHUTENST O BO3BpATE YIJIAYEHHOW 3a TOBap CyMMBI M O IIOJHOM
BO3MEIIIEHUN YOBITKOB TOJICKAT YAOBIECTBOPEHHUIO MPOAABIIOM B TEUEHHUE NIECSITH THEH CO JIHS
MPEeIbSBICHUS COOTBETCTBYIOLIETO TPeOOBaHUS.

5. TpeboBanus nOTPeOUTENS, YCTAHOBJIEHHbIE IYHKTOM 2 HACTOSAIIEH CTarbH, HE
MOJIJIEKAT YAOBJIETBOPEHUIO, €CIIM TPOJAABEI JOKAKET, YTO HApyIICHHE CpPOKOB IMepenaqn
MOTPEOUTENIO MPEABAPUTEIHFHO OIJIAYEHHOTO TOBapa MPOW3OIUIO BCIEICTBUE HEMPEOAOTUMOM
CWJIBI WJIM 110 BUHE TOTPEOUTENS.

(/[ononnenue cmamveti - @edepanvhsiii 3axor ot 25.10.2007 Ne 234-D3)

Crarbs 24. Pacyersl ¢ moTrpeduTesieM B cjiydyae NpuoOpeTeHUss UM TOBapa
HEHAIJIeKALEero KayecTsa

1. Tlpu 3ameHe ToBapa HEHAJJICKAIIETO KayecTBAa Ha TOBAp ITOM K€ MapKH (ITHUX IKE
Mozmenu u (WIM) apTHKy/la) IepepacueT LEeHbl ToBapa HE Npous3BoauTcsa. (B pedaxyuu
Dedepanvrozco 3axona ot 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJISKAIIETO Ka4eCTBa HA TAKOH JKe TOBap APYrod MapKu
(Momenu, apTHKyJa) B cilydae, €Clid IleHa TOBapa, MOJUICkKAIICTO 3aMEHEe, HW)KE IIEHBI TOBapa,
MPEIOCTABIEHHOTO B3aMEH, MOTPEOUTENh JODKEH JOIUIATUTh PA3HUILy B IICHAX; B CIydae, €Clid
IIeHa TOBapa, TMOJUICKAIIETO 3aMeHe, BBIIIE 1IEHbI TOBapa, MPEA0CTABICHHOTO B3aMEH, Pa3HHIIA B
IICHaX BBIUIAYMBaeTCs moTpebuTenmo. llena ToBapa, mojyieXkalnero 3aMeHe, ONpeelisseTcs Ha
MOMEHT €r0 3aMEHBI, a €CJIi TpeOOBaHHE MOTPEOUTENsI HE YIOBJICTBOPECHO IMPOIABIIOM, IICHA
3aMEHSEMOT0 TOBapa W IIeHA I[IepelaBaeMOro B3aMEH TOBapa OMNPEICISIOTCS Ha MOMEHT
BBIHECEHHUS CYIOM peEIIeHus O 3amMeHe ToBapa. (B pedaxyuu Dedepaibhoco 3aKoHA
or 17.12.1999 Ne 212-®3)

3. B cnyyae mpeabsBiICHUs MOTpeOHUTENEeM TpPeOOBaHHS O COPa3MEPHOM YMEHBIICHUU
MOKYITHOW IIEHBI TOBapa B pacueT NPUHUMACTCS II€HA TOBapa Ha MOMCHT MPEIbSIBICHUS
norpeduteneM TpeOoBaHUA OO0 YIEHKE WM, €CId OHO J0OpOBOJBHO HE YAOBIETBOPEHO, HA
MOMEHT BBIHECEHUSI CYIOM PEIICHHS O COPa3MEPHOM YMEHbBIIEHUHN TOKYITHOW IEHHI. (B pedaxyuu
Dedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAAJIEKAIIETO KAadecTBa MOTPEOUTENb BMpaBe TPeOOBATH
BO3MEIIIEHUSI Pa3HUIBI MEXAYy II€HOW TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, U IIEHOM
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAHUS WIIH,
ecau  TpeOoBaHME JOOPOBOJBHO HE YAOBIETBOPEHO, HAa MOMEHT BBIHECEHUS CYyIOM
peuwenus. (Jononnenue nynkmom - @edepanvuviii 3akon o1 17.12.1999 Ne 212-D3) (B pedaxyuu
Deodepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

5. B cnydae Bo3Bpara TOBapa HEHAJIEKAIIETO KadyecTBa, MPOAAHHOTO B KPEIUT,
MOTPEOUTEINIO BO3BpAIlaeTCsl YIJIaU€HHAs 3a TOBap JCHEKHAsi CyMMa B pa3Mepe MOTaiieHHOro Ko

JTHIO BO3BpaTa yKa3aHHOTO TOBapa KpEIWTa, a TaKkKe BO3MEIIACTCs IUIaTa 3a MpPElOCTABICHUE
Kpenuta. (B peoakyuu ¢edepanvruvix 3akonos ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-
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@3)

6. B ciyuyae Bo3Bpara ToBapa HEHaJIEKAILIETO Ka4eCTBa, MPUOOPETEHHOTO TOTpeOuTeIeM
3a CcYeT MNOTPeOUTENbCKOTO KpeauTa (3aiiMa), mpojaBel] 00s3aH BO3BPAaTUTh IMOTPEOUTEINIO
VIUTAYCHHYIO 3a TOBap ACHEXKHYIO CyMMY, a Tak)K€ BO3MECTUThH YIUIQYE€HHBIE MOTpeOUTEIEeM

MPOIICHTHI M WHBIC TUIATEKH IO JOTOBOPY MOTPEOUTENBCKOTO Kpemurta (3aiima). (/Jononnenue
nyukmom - @edepanvusiii 3akon ot 21.12.2013 Ne 363-D3)

Crarps 25. IIpaBo norpeduTe/isi Ha 00MeH TOBapa HaJJIeKAIEero Ka4yecTBa

1. ITorpeOuTenp BrpaBe 0OMEHSATh HEMPOAOBOJIBLCTBEHHBIH TOBAp HAAJIEKAIETO KauecTBa
Ha aHAJOTUYHBIA TOBAp y MPOAABIA, Y KOTOPOTO TOT TOBap ObUT MPUOOPETEH, €CIM YKa3aHHBIN

TOBap He mopomen mo Gopme, rabapuraM, GpacoHy, paclBeTKe, pa3Mepy WIW KOMILIEKTaruu. (B
peoakyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-03)

HOTpe6I/ITCJ'II) HMECT IIpaBO Ha 0o0MeH HCIMIPOAJOBOJILCTBCHHOI'0 TOBAapa HAIJICKAIICTO
Ka4€CTBA B TCUCHHUC YCThIpHAAIaTH I[HCIZ, HC CUMuTasd AHA €TI0 IOKYIIKH.

OOMeH HemnponOBOJILCTBEHHOIO TOBapa HAJUISKAIEro KauyecTBa IMPOBOJIUTCS, €CIH
yKa3aHHbIA TOBAap HE ObLI B yHNOTPEOJNEHUHU, COXPAHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTETHCKUE
CBOIiCTBa, TUIOMOBI, (paOpHUHBIE SPIBIKK, a TaK)Ke MMEETCS TOBApHBIM YeK HIIM KacCOBBIA YeK
00 MHOM MOATBEPKAAIOIINI OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE y TOTpEOUTENs
TOBApPHOTO Y€Ka MJIM KacCOBOTO YeKa JMO0 MHOTO MOJATBEPKIAIOIIETO OIJIaTy ToBapa JOKyMEHTa

HE JMIIAeT €ro BO3MOXKHOCTH CChLIaTbCsid Ha CBUAETEIbCKUE TMOKa3zaHus. (B pedaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

[lepeuenb TOBapoB, HE TMOJICKANTUX OOMEHY MO OCHOBAaHUSAM, YKa3aHHBIM B HACTOSIIEH
crarbe, yrBepxkaaercs [IpasurensctBom Poccuiickon denepanum.

2. B cmydae, ecnu aHamOTMYHBIA TOBap OTCYTCTBYET B MpOAaXe Ha JCHb OOpaIrieHus
noTpeOuTesis K MpoJaBIly, MOTPeOUTENIb BIpPAaBE OTKA3aThCS OT MCIOJIHEHUS JOTOBOpa KyILIHU-
NpoJAaXKd M TMOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIM TOBap JACHE)KHOW CYyMMBI.
TpeboBanue MOTPeOUTENS O BO3BpaTe YIUIAYCHHOW 3a yKa3aHHBIH TOBAap JICHE)KHOW CYyMMBEI
MOJJICKUT YIOBJIETBOPEHUIO B TEUEHUE TPEX JHEU CO JHS BO3BpATa YKA3aHHOIO TOBApA.

[To cornamienuto mMOTpedUTENS ¢ MPOJAABIIOM OOMEH TOBapa MOXKET OBITh MPETYCMOTPEH
npH TOCTYIUIEHWH aHAJIOTHYHOTO ToBapa B mpoaaxy. [IpomaBenr o0si3aH He3aMeITUTEIBHO
COOOIIMTH MOTPEOUTEIIO O MOCTYIUICHUH aHAJIOTUYHOTO TOBapa B MPOJAKY.

(Ilynxkm 6 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarb4 26.

(Cmamus ympamuna cuny - @edepanvhsiii 3axor ot 25.10.2007 Ne 234-D3)

Ctatbs 26'. JMCTAHIMOHHBII CII0CO0 MPOAAKH TOBApa
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1. JloroBop pO3HUYHOW KYIUIM-IPOAAKH MOXKET OBITh 3aKIIOUYeH HA OCHOBAHHUU
O3HAKOMIICHUSI TOTPEOUTENsT C MPEIJIOKEHHBIM IPOJABIIOM OIMCAHHUEM TOBapa MOCPEIACTBOM
KaTajoroB, MPOCIEKTOB, OYKIIETOB, (DOTOCHHMKOB, CPEICTB CBSI3U (TEICBU3MOHHOMW, MOYTOBOH,
pamuoCBSI3M W JIPYTWX) WIA WHBIMH HCKJIIOYAIOIIMMHU BO3MOXKHOCTH HEMOCPEICTBEHHOTO
O3HAKOMJICHUSI TOTPEOUTENsT ¢ TOBapoM JMOO OOpa3loM ToBapa MpHU 3aKIIOYEHUU TaKOro

JOTOBOpA (IMCTAHIIMOHHBIA CITOCOO MPOAAXH ToBapa) crmocodamu. (B pedaxyuu Pedepaniviozo
3axona ot 25.10.2007 Ne 234-D3)

2. IlponaBuoM 10 3aKIIOYEHHUs JOrOBOpa JOJKHA OBITh NMPENOCTaBICHA MOTPEOUTEINIO
nHpopManust 06 OCHOBHBIX MOTPEOUTEILCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaX0KICHHS)
mpojaBila, O MECTE€ U3IOTOBICHHUS TOBapa, O TOJHOM (PUPMEHHOM HAMMEHOBAHHUU
(HaMEeHOBaHMM) MIpoAaBIa (M3TOTOBUTENS), O IIEHE U 00 YCIOBUSIX MPUOOPETEHUS TOBapa, O €ro
JOCTaBKe, CPOKE CIIy>KObI, CPOKE TOAHOCTU U FapaHTUITHOM CpOKE, O MOPSAKE OIJIaThl TOBapa, a
TaKXKe O CPOKE, B TEUEHUE KOTOPOTO ACUCTBYET MPEAJIOKEHHIE O 3aKIIOUEHUH JI0TOBOPA.

3. Ilorpebuteno B MOMEHT JOCTaBKM TOBapa IOJKHA OBITh B MHCBMEHHOW Qopme
npenocTaBieHa HHpoOpMalUs O ToBape, MpeaycMoTpeHHas cratbed 10 Hacrosimiero 3akoHa, a
TaK)Ke MPEAyCMOTpPEHHas MyHKTOM 4 HacTosAlled cTaThu HHQOpMAIUS O TMOPSAKE U CpOKax
BO3BpaTa TOBapa.

4. IloTpeOuTens BIpaBe OTKa3aThCs OT TOBapa B J000€ BpeMs J0 €ro mepeaadu, a mocie
repeaady ToBapa - B TCUCHHE CEMU JTHEH.

B cilydac, cClIn I/IH(bOpMaI_[I/I}I O TIOpsAAKEC M CpOKax BO3BpaTa TOBapa HAAJICKAIICTO
KauecTBa He OblIa npeaoCTaBJICHA B MUMCbMEHHOMN (1)0pMe B MOMCHT JOCTaBKM TOBapa,
HOTpe6I/IT€HB BIIpaB€ OTKA3aThCA OT TOBapa B TCUCHHEC TPCX MCCAILICB C MOMCHTA IIEpEaadun ToBapa.

BosBpar TOBapa Hamexamero KadecTBa BO3MOXKEH B CiIy4yae, €CIM COXPAaHEHBI €ro
TOBApHBI BHJ, NOTPEOUTENILCKUE CBOWCTBA, a TaKXKe JOKYMEHT, MOATBEPKIAIOUIUN (PakT U
yCIOBUA  MOKYIKHM YyKa3aHHOro ToBapa. OTcyTcTBHE y  HOTpeOUTENs  JIOKyMEHTa,
MOJITBEPIKIAIOIIETO (PAKT M YCIOBHS TMOKYIKH TOBapa, HE JIUIIAET €T0 BO3MOXXHOCTH CChIJIAThCsI HA
JpyTue J10Ka3aTesIbcTBa MPUOOPETeHNs ToBapa Y JAHHOTO MpoaBIia.

[TorpeOutens He BOpaBe OTKa3aTbCcsi OT TOBapa HAJJIEkKAIIEr0 KayecTBa, HMMEIOIIEro
UHAUBUYaJbHO-OIIPEICTICHHBIE CBOWCTBA, €CJIM YKa3aHHBIA TOBap MOXET OBbITh HCIOJIb30BaH
MCKJIIOUUTENIBHO MPUOOPETAIOIINM €ro MOTpeOuTeNeM.

[Ipn orkasze moTpeOUTENs OT TOBapa MPOMABEI] JOHKEH BO3BPATUTH €My JACHEKHYIO
CyMMYy, YIUTQYE€HHYIO TOTPEOUTENeM IO JOTOBOPY, 3a HMCKIIOYEHHEM pacxoJ0B IpOJaBIla Ha
JIOCTaBKy OT MOTPEeOUTEIIsI BO3BPAIIEHHOTO TOBapa, HE MO3JHEE YeM uepe3 JECATh JHEH CO JIHS
NPEIbSBICHUS TOTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. llocaencTBus mpoaakyu TOBapa HEHAJJIEKAIIETO KayeCTBa AUCTAHIIMOHHBIM CITOCOOOM
MPOJaKW TOBapa YCTAHOBJIEHBI MOJOXKECHUSIMHU, IPEAYCMOTPEHHBIMH cTarbsiMu 18 - 24
HAaCTOSIIIETO 3aKOHA.

(/lononnenue cmamveti - Pedepanvusiii 3axkon oT 21.12.2004 No 171-D3)

Crartbs 26°. TIpaBujia npogaku oTaeJbHbIX BUI0B TOBAPOB
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[IpaBuna mnpomaku OTHAENBHBIX BHAOB TOBAapOB ycTaHaBiIuBaioTca I[IpaBuTenbcTBOM
Poccuiickoit ®enepanuu.

(/lononnenue cmamveti - Pedepanvhniil 3akon 0T 18.07.2011 Ne 242-D3)

IUIABA I11. BAIIIATA ITPAB IOTPEBUTEJIEHX ITPU BBINTOJIHEHUU
PABOT (OKA3AHUU YCJIYT)

Crarps 27. Cpoxu BbINOJTHEHHs PA00T (OKa3aHUA YCJIYT)

1. UcnomauTEeNs 0053aH OCYIICCTBHUTH BBIMOJHEHNWE PAOOTHI (OKa3aHWE YCIYyTH) B CPOK,
YCTaHOBJICHHBIN TTPaBUJIaMH BBITIOJTHEHUS OTACIBHBIX BHJIOB Pa0O0T (OKa3aHUs OTAEIbHBIX BUIIOB
yCIIyT) WJIA JOTOBOPOM O BBIMOJTHEHWHM PaboT (0kazaHWM yciyr). B moroBope O BBIMOJTHEHHH
paboT (OKa3aHWM YCIYT) MOXET MPEeAyCMaTpPUBAThCS CPOK BBITIOJHEHUS pPalOThl (OKa3aHUS
YCIAyTH), €CINM YyKa3aHHBIMHA TIpaBWJaMH OH HE TPEAYyCMOTPEH, a TakKXe CPOK MEHBIIEH
MPOIOJDKUTEIIBHOCTH, YeM CPOK, YCTAHOBJICHHBIN yKa3aHHBIMU TTPaBUJIAMH.

2. Cpok BbINOAHEHUS pPaOOThl (OKa3aHMSI YCIYyTH) MOMKET ONpPEesIThCs JaTou
(mepuomom), K KOTOPOH JOMKHO OBITh 3aKOHUEHO BBITIOJIHEHHUE Pa0OTHl (OKa3aHHWE YCIyTH) WU
(u) nmatoii (TMepuoaoM), K KOTOPOH HCIOJHUTENh JODKEH MPUCTYNHTHh K BBINOJHEHHUIO PaOOTHI
(okazanuto ycnyrn). (B pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. B ciyuae, eciu BbIoJgHEHUE pabOThl (OKa3aHHME YCIYTH) OCYILIECTBISETCS MO YacTsIM
(mocraBka NEPUOAMYECKOM I€YaTH, TEXHUYECKOE OOCIYKMBAaHHE) B TEUEHHE CpOKa JCHCTBUS
JIOTOBOpa O  BBIMIOJIHEHWHM paboT  (OKa3aHWU  YCIyT), JOJDKHBI — TpEeaycMaTpHUBaThCs
COOTBETCTBYIOIINE CPOKHU (TIEPHUO/IbI) BHIMIOTHEHHS TaKUX padoT (OKa3aHUs yCIIyT).

[lo cornameHuio CTOPOH B JOrOBOpPE MOTYT OBbITH MPEAYCMOTPEHBI TaKXe CpPOKHU
3aBepIIEHUs OTJEIbHBIX 3TANOB Pa0OTHI (IPOMEKYTOUHBIE CPOKH).

(/lononnenue nynkmom - @edepanvhsiil 3akor oT 17.12.1999 Ne 212-D3)

Crarps 28. IlociencTBusi HAPYILICHUS UCIIOJHUTEIEM CPOKOB BbINOJIHECHUSA
padoT (oxka3aHMs yCJIyr)

1. Ecau ucnomHuTeNnb HApYIIUI CPOKH BBIMOJTHEHUS paboThl (OKa3aHUsl YCIYTH) - CPOKH
Havajga W (WJIM) OKOHYAHUS BBITIOJIHEHUS PaOOThl (OKa3aHMs YCIYTH) M (MJIM) MPOMEKYTOYHBIC
CPOKH BBITIOJIHEHUS PabOThl (OKa3aHUsl YCIyTH) WJIA BO BpeMs BBITIOJHEHUS PabOThl (OKa3aHUs
YCIIYTH) CTall0 OYEBHIHBIM, UYTO OHA HE OyAeT BBHIMOJHEHA B CPOK, MOTPEOUTENHh MO CBOEMY

BBIOOpY Bmpame: (B peodakyuu ¢edeparvuvix 3axonoé ot 17.12.1999 Ne  212-®3;
ot 25.10.2007 Ne 234-®3)

HA3HAYUTh HWCIOJHUTEII0 HOBBIM CpOK; (B pedaxkyuu Dedepanvhozo  3aKOHA
ot 17.12.1999 Ne 212-®3)

MOPYYUTH BBIMIOJIHEHHUE PAOOTHI (OKa3aHUE YCIYTH) TPEThUM JIMIIAM 32 Pa3yMHYIO LIEHY
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WJIU BBITIOJTHUTH €€ CBOMMH CHUJIaMHU M MOTPEOOBATh OT WCIIOJHUTENSI BO3MEIICHUS TTOHECECHHBIX
Pacxo/ios;

noTpeOoBaTh YMEHBIICHHS LIEHBI 32 BBHIIIOTHEHHE PaboThl (OKa3aHUE YCIYTH);

OTKa3aThCsl OT HCIIOJIHEHMS JIOTOBOpPa O BBIMOJHEHUU DPAOOTHI (OKa3zaHUU YCIyrH). (B
peoakyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

[TorpebuTens BrpaBe MOTPEOOBATh TAKXKE MOJTHOTO BO3MEIICHHS YOBITKOB, TPHYUHEHHBIX
€My B CBS3H C HapylIeHHEM CpPOKOB BBHINOJHEHUS paboThl (OKa3aHHUA YCIyrH). YOBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC IS YAOBICTBOPCHHS COOTBETCTBYIOIIUX TPEOOBAHHIMA
notpeoutens. (B peoaxkyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

2. Ha3nauenHble moTpeOUTENIeM HOBBIE CPOKU BBIMOJHEHUS PaOOThl (OKa3aHUS YCIYTH)

YKa3bIBAlOTCSI B JIOTOBOPE O BBIMOJIHEHUH paboOThl (OKa3aHUM YCIyTH). (B pedaxyuu
Dedepanvrozco 3axona ot 17.12.1999 Ne 212-D3)

B cnydae mpocpouku HOBBIX CPOKOB MOTPEOUTENh BIIpPaBE MPEABSBUTH HCIIOIHUTEIIO
UHbIE TPEOOBAHMSI, YCTAHOBJICHHBIE ITYHKTOM | HacTosIIIel CTaThu.

3. llena BbIMOTHEHHOW PabOTHI (OKAa3aHHOW YCIyTH), BO3Bpallaemas MOTPEOUTENI0 MpH
OTKa3e OT HCIOJHEHUS JOroBOpa O BBINOJIHEHUH pPabOThl (OKa3aHWU YCIOyTH), a TaKKe
YUHUTBIBa€Mas MpY YMEHBIICHUH 1IEHbI BHIMOJIHEHHON paboThl (OKa3aHHOM YCIyTH), ONIpeAesaeTcs
B COOTBETCTBUU C IMMyHKTaMu 3, 4 u 5 crarbu 24 HacToswero 3akoHa. (B pedakyuu DedepanbrHo2o
3axona oT 21.12.2004 Ne 171-®3)

4. Tlpu oTKa3ze OT WCIOJHEHHS JOTOBOPa O BBHIMOJHEHUH PalOOTHl (OKa3aHWUU YCIIYTH)
WCIIOJIHUTEIh HE BIIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpar, IMPOW3BEACHHBIX B IIpollecce
BBINIOJTHEHUST pabOThl (OKa3aHUs YCIyTH), a TAKXKE IJIaThl 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO
yCIyTy), 32 UCKIIOUEHUEM CITydasi, €CIIH MOTPEOUTENh MPUHSI BHIOTHEHHYIO paboTy (OKa3aHHYIO
yciyry). (B peoakyuu gedepanvruvix 3axornos ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-
®3)

Ab63zay. (Mcknouen - @edepanvusiii 3akon ot 17.12.1999 No 212-D3)

5. B ciiygyae HapyIieHus] yCTaHOBIEHHBIX CPOKOB BBITOJTHEHHS paOOTHI (OKa3aHUS YCIYTH)
WM Ha3HAYEHHBIX MOTpPeOUTENIEM Ha OCHOBAHMM TMYyHKTA | HACTOSIIENW CTaThbl HOBBIX CPOKOB
WCIIOJIHUTENh YIUTAYMBACT MOTPEOUTENIO 32 KKl JACHB (Yac, €CIM CPOK OMPECIICH B 4acax)
MPOCPOYKH HEYCTOUKY (TIEHI0) B pa3Mepe TPeX MPOIICHTOB IIEHBI BHITIOJHECHHS pa0OThl (OKa3aHMS
YCIIyTH), a €CJIA 1IeHa BBIOJIHEHUs pa0d0Thl (OKa3aHUs yCIyTH) JOTOBOPOM O BBIMIOJHEHUU paldoT
(oKazaHWUW yCIIYT) HE oOmpeneieHa - OOMIeH IeHbl 3aka3za. J[oroBOpoM O BBIMOJHEHHH pabOT
(OKa3aHUU YCIyT) MEXAYy MNOTPEOUTENIeM W HCIOJHUTEIEM MOXET OBITh YCTAaHOBJICH Ooliee
BBICOKHH pa3mep HEYCTOWKH (1eHM). (B pedakyuu Pedepanvroco 3axona oT 17.12.1999 No 212-
®3)

Heycroiika (meHsi) 3a HapyllleHHE CpPOKOB Hadajla BBINIOJIHEHHUS paboThl (OKa3aHUs
yCIIyTH), €€ 3Tala B3bICKMBAETCS 3a KaXIblil JeHb (Yac, €Clii CpPOK OIpEleiIeH B Yacax)
MPOCPOUYKH BIUIOTh JI0 Hayada BBITIONHEHUS paboThl (OKa3aHWsA YCIyTH), €€ JTana WiH

MpenbsBICHUS MOTpeduTeneM TpeOOBaHHM, MPETyCMOTPEHHBIX MyHKTOM | HacTosIIel ctaThu. (B
peoakyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-03)

Heycroiika (mieHst) 3a HapylleHHE CPOKOB OKOHYAHUS BBINOJHEHUS pabOThl (OKa3aHHs
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YCIIyTH), €€ 9JTama B3bICKUBAETCS 3a KaXIbl JeHb (Yac, €Clid CpPOK OMpeleieH B Yacax)
MPOCPOUKH BIUIOTH JO OKOHYAHUSl BBHINOJHEHUs paOOThl (OKa3aHWsI YCIYTH), €€ dSTana WiH
npeabsBICHUS TOTpeduTeseM TpeOOBaHUMN, MTPEIyCMOTPEHHBIX MyHKTOM | Hacrtosimieil ctatbu. (B
pedaxkyuu Pedepanvrozo 3akona oT 17.12.1999 Ne 212-D03)

Cymma B3BICKAaHHOW MOTpeOUTENEM HEYCTOMKH (TMIEHH) HE MOXET IMPEBBIIIATh LIEHY
OTJEJILHOTO BHJIa BBIMIOJIHEHUS pabOThl (OKa3aHUs yCIyTH) WM OOUIYIO IIEHY 3aKa3a, €Clid LieHa
BBIMIOJTHEHUSL OTJEIBHOTO BHUAA paboThl (OKa3aHUs YCIYrH) HE OIpeAesieHa JOrOBOPOM O
BBITIOJIHEHUU PaOOThI (OKa3aHUM YCIYTH).

Pasmep HeycToiiku (MEHU) oOMpenensercs, WCXOAs W3 IICHBI BBIMOJIHEHUS pPabOTHI
(OKa3aHUs YCIYTH), a €Clid yKa3aHHas I[IEHa HE ONpeJeiIeHa, MCXOAS M3 OOIed IeHBI 3aKasa,
CYIIIECTBOBABIIE B TOM MECTE, B KOTOpPOM TpeOOBaHHE MOTPEOUTENS MOKHO OBUIO OBITh
yIOBJIETBOPEHO UCIIOJHUTEIEM B JIEHb JOOPOBOJIHHOTO YAOBIETBOPEHHS TAKOTO TPEOOBAHUS WIIH
B JIeHb BBIHECEHHUS CyISOHOTO pCIICHHs, €CIH TpeOOBaHHWE IMOTPEOUTENST JTOOPOBOILHO
YIIOBJIETBOPEHO HE OBLIO.

6. TpeOoBanus nOTpeOUTENs, YCTAaHOBJIEHHbIE IYHKTOM | HacToslleld CTaTrb, HE
HOJUIEKAT YAOBJIETBOPEHUIO, €CIIM MCIOIHUTEND JTOKAXET, YTO HAPYIIEHWE CPOKOB BBIIIOJHEHUS
paboThl (OKa3aHUs YCIyru) MPOU30LUIO BCIEACTBHE HEMPEONOJIUMOM CHUJIBl WJIM MO BHHE
MOTpeOUTENS.

Crarbs 29. [IpaBa norpeduTe/isi npy 00HAPYKEHUH HETOCTATKOB
BBINOJIHEHHOH Pa0oThI (0OKA3aHHOM YCJIYTH)

1. Ilotpeburens npu OOHAPY)KEHUH HEIOCTATKOB BBIOJHEHHOW pPabOThl (OKa3aHHOM
yCIIyTu) BIpaBe Mo CBOEMY BBHIOOPY MOTPeOOBATh:

0€3B03ME3/IHOTO YCTPAHEHHUS HEJOCTATKOB BHITIOJHEHHOM paboThI (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHS 1IE€HbI BHITOJTHEHHON pa0oThI (OKa3aHHOW YCIYTH);

0€3BO3ME3/IHOTO M3TOTOBJICHHUS IPYrod BEIIM M3 OJHOPOMHOTO MaTepHalia TaKOTO IKE
Ka4eCTBa WJIM MOBTOPHOTO BBHIMOMHEHUs palboThl. [lpu 3TOM moTpebuTens 00s3aH BO3BPATHUTH
paHee NepeNaHHYI0 EMY UCIIOJIHUTEIEM BEIlb;

BO3MEILICHUS] TOHECEHHBIX MM pPAacCXOJOB II0 YCTPAHEHHMIO HENOCTATKOB BBIIIOJIHEHHOM
paboThI (OKa3aHHOW yCIyTH) CBOMMU CHJIAMH U TPETHUMH JIUIIAMHU.

VYnosnerBopeHnue TpeOoBaHM OTpeOUTENs 0 0€3BO3ME3THOM yCTPAHEHUH HEIOCTATKOB,
00 M3rOTOBJIEHUU JPYTOW BEHIM WM O MOBTOPHOM BBINOJHEHUHU pabOThl (OKa3aHWU YCIYTH) HE
OCBOOOX/Ia€T MCIIONHUTENSI OT OTBETCTBEHHOCTH B (opMe HEYCTOWKHM 3a HapylIeHHE CpOKa

OKOHYAHMs BBINIOJIHEHUS PaboThl (OKazaHusi yciyru). (B pedakyuu Dedepanbrhoco 3aKOHA
oT 17.12.1999 Ne 212-®3)

[ToTrpebuTens BmpaBe OTKA3aTbCs OT HCIIONHEHHUS JIOTOBOpPa O BBITIOTHEHUU PaOOTHI
(oKa3aHWM yCIYTrd) W TOTPeOOBaTh MOJHOTO BO3MEIICHUSI YOBITKOB, €CJIIM B YyCTaHOBJICHHBIN
yYKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTAaTKH BBIMOJTHEHHOW paboThl (OKa3aHHOW YCIyTH) HE
yCTpaHeHbl ucnognutenem. [loTpedburens Takke BIpaBe OTKA3aThCS OT UCIOIHEHHUS JOTOBOpA O
BBITIOJTHCHUH Pa0OTHl (OKa3aHWUU YCIYTH), €CIU UM OOHApYy)KEHBI CYIIECTBCHHBIC HEIOCTATKH
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BBITIOJIHEHHOM paloThl (OKa3aHHOM YCIyry) WM HHbIE CYIIECTBEHHbIE OTCTYIICHUSI OT YCJIOBHM
noroBopa. (B pedaxyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

IToTpebuTens BnpaBe NOTPeOOBATH TAKKE MOJHOIO BO3MEILIECHUS YOBITKOB, MPUYMHEHHBIX
€My B CBSI3U C HEIOCTAaTKaMU BBHIMIOJTHEHHOW paboThl (OKa3aHHON YCIIyTH). YOBITKH BO3MEIIAIOTCS
B CPOKH, YCTAHOBJICHHBIE JUISI YIOBIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBAHUI MTOTPEeOUTES.

2. llena BBITIOJHEHHOW pabOTHI (OKAa3aHHOW YCIIyTH), BO3Bpalaemas MOTPEOHUTEN0 MpH
OTKa3e OT WCIOJHEHUS JOroBOpa O BBIMOJHEHUH pPabOThl (OKa3aHWW YCIOyTH), a TaKke
yYUThIBa€Mas TIPH YMCHBIIICHUHN IICHBI BHITIOJTHCHHOU paOO0ThI (OKa3aHHOW YCIYTH), ONPEACIISICTCS
B COOTBETCTBUHU C MyHKTaMu 3, 4 u 5 crarbu 24 HacTosimiero 3akoHa. (B pedakyuu @edepaniviozo
3axona ot 21.12.2004 Ne 171-D3)

3. TpeboBaHus, CBsI3aHHBIE C HEJOCTATKaMU BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH),
MOTYT OBITh MPEIBSABICHBI PU MPUHSATUN BBHITTOJIHEHHON pabOThI (OKa3aHHOW YCIYTH) WM B XO/IE
BBITIONTHEHHUS PaOOTHI (OKa3aHMs YCIyTH) MO0, €CIM HEBO3MOXKHO OOHAPYKUTh HEOCTATKU TIPH
MPUHSATUU BBINIOJTHEHHON pa0oThl (OKa3aHHOM YCIyrH), B TEUYEHHUE CPOKOB, YCTAHOBIICHHBIX
HACTOSAIIUM ITyHKTOM.

[ToTpeOutens BHOpaBe TMPEABABIATH TpeOOBaHUS, CBsA3aHHBIE C HEIOCTaTKaMU
BBITIOJTHEHHON PabOThl (OKa3aHHOW YCIYTH), €CIM OHM OOHapy>XEHbl B TEUCHHE TapaHTUHHOTO
CPOKa, a NpPU €ro OTCYTCTBMH B Pa3yMHBIM CpPOK, B Ipelesax ABYX JIET CO JHSA IPUHATHUA
BBITIOJTHEHHOM pa0O0Thl (OKa3aHHOW YCIIYTH) WU MATH JIET B OTHOIIEHUH HEJIOCTATKOB B CTPOCHUU
Y UTHOM HEIBUKUMOM UMYLIECTBE.

(Ilynxkm 6 pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4. VicnonaHuTeNNb OTBEYAET 3a HEAOCTATKU paboThl (YCIyru), Ha KOTOPYIO HE yCTaHOBIICH
rapaHTUUHBIN CPOK, €CJIH MOTPEOUTENh TOKAXKET, YTO OHU BO3HHUKIIM JI0 €€ MPUHATUS UM WU 10
NpUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

B orHOomenun pabGoTel (ycnyru), Ha KOTOPYIO YCTAaHOBJIICH TapaHTUWHBIA CPOK,
WCIIOJIHUTENb OTBEYAET 3a €€ HEJOCTATKH, €CIIM HEe JOKAXKET, YTO OHU BO3HUKIIU MOCIE MPUHATHS
paboThl (yCIIyru) moTpeduTeneM BCICACTBUE HAPYIICHUS UM MPABUJI MCIOIb30BAaHUS PE3yJibTaTa
paboThl (yCiIyru), IeUCTBUN TPETHUX JIMI] WJIM HEIPEOAOTUMOMN CUJIBI.

(Llononnenue nynkmom - @edepanviuwiii 3axor ot 17.12.1999 Ne 212-D3)

5. B ciyyasix, korga npeyCMOTPEHHBIM JOTOBOPOM I'apaHTUMHBIM CPOK COCTABIIAET MEHEE
IBYX JIeT (MATH JIET HAa HEABMKMUMOE MMYIIECTBO) U HEAOCTATKU paboThl (yciayru) oOHapy>KEHBI
norpeOuTeneM MO HCTEUEHWU TapaHTHIHOTrO CpokKa, HO B Mpelenax AByX JeT (ISATH JIET Ha
HEJBMKUMOE HMMYIIECTBO), MOTPEOUTENs BIpaBe MPEAbIBUTH TPEOOBaHUS, MPETyCMOTPEHHBIC
MyHKTOM | HACTOSIIEH CTaThH, €CIU IOKAXKET, YTO TAKUE HEJOCTATKU BOSHUKIIU 10 MIPUHATHUS UM

pesyaprara paboTsl (YCIyru) WIA MO MPUYMHAM, BO3HHUKIIUM JI0 3TOTO MOMEHTA. (/ononnenue
nynkmom - @edepanvhuiti 3akon 0T 17.12.1999 Ne 212-D3)

6. B cnyuae BbIABIEHUS CYUIECTBEHHBIX HEJOCTATKOB pabOThl (YCIyru) MOTpeOUTEINh
BIIpaBe MPEAbSIBUTH UCTIOIHUTENIO TPEOOBaHNE O O€3BO3ME3THOM YCTPAHEHUH HETOCTATKOB, €CIIH
JOKQ)XET, YTO HEJOCTaTKHd BO3HUKIM JI0 TPUHATHS UM pe3yibrata paboThl (YCIyrH) WU IO
MPUYUHAM, BO3HHUKIIMM JIO 3TOTO0 MOMEHTa. DTO TPEOOBaHHE MOXKET OBITH MPEABSBICHO, €CIH
TaKhe HEJJOCTAaTKU OOHAPYXEHbI [0 UCTEYEHUH JBYX JIET (IATH JIET B OTHOIIEHUU HEABUKUMOTO
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MMYIIIECTBA) CO JHS MPUHATUSA pe3yibrara paboTsl (YCIyru), HO B Ipejeiax yCTaHOBIEHHOTO Ha
pe3yaprar paboThl (YCIyrH) CpoKa CIyXObl WIM B TEUEHHE JECSITH JeT CO AHS NPUHATUS
pesynbrata padoThl (YCayru) morpeduTenemM, eclid Cpok ciayxObl He ycTaHoBJeH. Ecnu maHHOe
TpeOOBaHME HE YIOBJIETBOPEHO B TEUEHHE [BAALIATH JHEH CO JHA €ro MpeabsSBICHUs
MoTpeduTeNeM WIM OOHAPY>KCHHBIH HEAOCTATOK SBISAETCS HEYCTPAHUMBIM, MOTPEOUTETH IO

cBOeMYy BBIOOpPY BIpaBe TpeboBath: (B pedakyuu Pedepanrvrozo 3axona ot 17.12.1999 No 212-
@3)

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI 32 BHITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIIEHUSI TIOHECEHHBIX UM PACXOAOB IO YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHOU
paboThl (OKa3aHHOW yCIIyTH) CBOMMU CHJIAMH WM TPETHUMHU JIULIAMU;

OTKa3a OT MWCIIOJIHEHHUS JIOTOBOpa O BBIMOJIHEHUHM PAa0OTHI (OKa3aHWU YCIAYTH) U
BO3MEIICHUS YOBITKOB. (B pedaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 30. Cpoxu ycTpaHEeHUsI HEAOCTATKOB BBINIOJTHEHHON Pa0doThI
(oxa3aHHOM yCJIYTH)

Henocrarku paGotbl (yciayru) HOJDKHBI OBITh YCTPAHEHBI MCIIOIHHUTENIEM B Pa3yMHbIN
CPOK, Ha3HauUCHHBIA noTpedutTeneM. (B pedaxyuu Dedepanvroco 3akona ot 17.12.1999 No 212-
®3)

Abzay. (HMcknouen - Dedepanvhuiii 3akon 0T 17.12.1999 Ne 212-D3)

HasHadeHHBIH MOTpEeOUTENEM CpPOK YCTPaHCHHsI HEJOCTAaTKOB TOBapa yKa3bIBaeTCS B
JIOTOBOPE WJIM B MHOM ITOJITMCHIBAEMOM CTOPOHAMHM JJOKYMEHTE JINOO B 3asIBIICHUU, HAITPABICHHOM
MOTPEOUTEIIEM UCTIOTHUTEIIO. (B pedaxyuu Pedepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

3a HapyllleHHue MPEeayCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YCTpaHEHHUsS! HEIOCTATKOB
BBINIOJTHEHHOM paboThl (OKa3aHHOM YCIyry) MCHOJHUTENb YIUIAYUBAET MOTPEOUTEIIO 32 Kax bl
JIeHb TPOCPOYKH HEYCTOWKY (IIEHIO0), pa3Mep U MOPSAIOK WCUHUCICHHS] KOTOPOU OIpEeNessitoTCs B
COOTBETCTBUHU C ITYHKTOM 5 CTaThbu 28 HACTOSIIETO 3aKOHA.

B cnydae HapyiieHus yka3aHHBIX CPOKOB TOTPEOUTEINb BIPABE MPEAbSIBUTH UCIIOIHUTEIIO
MHbIe TpeOOBaHUs, IPEAYCMOTPEHHbIE TyHKTaMu 1 1 4 ctarbu 29 HacTosiero 3akoHa.

Crarbs 31. Cpoxku ya10B/1eTBOPEHHS OTACJbHBIX TPEOOBAHMI MOTPeOUTE IS

1. TpeGomanusi moTpeOuTENsT OO0 YMEHBIICHWH IICHBl 3a BBIMOTHEHHYIO paloTy
(OKa3aHHYIO YCIYTy), O BO3MEIICHHHM DPACXOAOB MO YCTPAHEHUIO HEJOCTATKOB BBIMOJTHEHHOU
paboThel (OKa3aHHOM yCIyrH) CBOMMH CHUJIAMU WM TPEThUMHU JIMIIAMH, a TaKKe O BO3Bpare
yIUITAYeHHOU 3a pabotry (yCiayry) JEHEXHOW CyMMbl M BO3MEIIEHUHM YOBITKOB, IPUYMHEHHBIX B
CBSI3M C OTKa30M OT HCIIOJIHEHHUS I0TOBOPA, MPEAYCMOTPEHHbIE YHKTOM | cTarbu 28 U MyHKTaMu
1 u 4 crarbu 29 Hacrosiiero 3akoHa, MOAJIEKAT YIOBJIECTBOPEHUIO B ICCATUIHEBHBIN CPOK CO JIHS

MPEABSIBICHUS COOTBETCTBYIOIETO TpeOoBaHms. (B pedaxyuu  DedepanvHoco  3aKOHA
ot 21.12.2004 Ne 171-®3)

pravo.gov.ru/proxy/ips/?docview &page=all&print=1&nd=102014512&rdk=40& &empire= 37/49



09.09.2024, 23:51 O 3awmTe npas noTpeduTenei

2. TpeboBanus mnoTpeOutTenss o O€3BO3ME3THOM HW3TOTOBICHUM JPYyrodl Belmd U3
OJTHOPOJIHOTO MaTepHalia TaKoro e KayecTBa WM O OBTOPHOM BBIMOJIHEHUH PadOThl (OKa3aHUU
YCIIyTH) MOAJIEXKAT YIOBIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN JJI1 CPOYHOTO BBIIOJHEHUS PaOOTHI
(OKazaHusl yciayru), a B cllydae, €CIM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIN
JIOTOBOPOM O BBITIOTHEHUH pa0OTHI (OKa3aHUM YCIYTH ), KOTOPBIA ObLT HEHAJIEXKAIIE HCTIOTHEH.

3. 3a HapylIeHWE TMPEIyCMOTPEHHBIX HACTOAIIEH CTAaThed CPOKOB YIOBIETBOPECHUS
OTIENbHBIX TPEOOBAHUIN MOTPEOUTENST UCHIOIHUTEND YIJIAUUBAET MOTPEOUTENIO 32 KaXIbI JIEHb
MPOCPOUYKH HEYCTOWKY (TIEHI0), pa3Mep U TOPSAOK HCUYUCICHUS KOTOPOW OMNpPENeNstoTCs B
COOTBETCTBUH C ITYHKTOM 5 CTaThbu 28 HACTOSIIETO 3aKOHA.

B ciywyae HapylieHHs CpOKOB, yKa3aHHbIX B NyHKTax | W 2 HacTroslmed CTarbu,
NOTPeOUTEND BIPABE MPEAbSIBUTH UCTIOJHUTENIO UHbIE TPEOOBaHUS, IPETYCMOTPEHHBIE TYHKTOM
1 crarbu 28 u myHkramu 1 u 4 ctateu 29 HacTosiero 3akoHa.

Crarbs 32. IIpaBo noTpeduTe/isi HA 0TKA3 OT HCIOJHEHHS 10T0BOPa 0O
BBINOJIHEHUH PAa00T (0Ka3aHMHU YCJIYT)

HOTpe6I/IT6J'IL BIIpaBC OTKa3aTrbCA OT HCIIOJIHCHHUA JOroBOpa O BbIIOJHCHHUHU pa60T
(OKa3aHI/II/I YCJ'IYF) B JII000O€ BpCMA IIPpU YCIIOBHUU OIUIATBI UCIIOJTHUTCIIIO (I)aKTI/I'-IeCKI/I ITIOHCCCHHBIX
UM paCXod0B, CBA3AHHBIX C UCIIOJIHCHUCM 00513aTeNLCTB 110 JaHHOMY OOT'OBOpY.

(Cmamus 6 pedaxyuu edepanvroeco 3axorna ot 21.12.2004 Ne 171-D3)

Crarbs 33. CMeTa HA BbINIOJIHEHHE Pa00ThI (OKa3aHUe YCJIYI'H)

1. Ha BwimomHeHue paboThl (OKa3aHWE YCIYTH), MNPEAYCMOTPEHHOW JOTOBOPOM O
BBITIOTHEHUU  PabOThl  (OKa3aHWHM YCIOYTH), MOXET OBITh COCTaBl€HA TBEpAas WU
npuOIU3UTENbHAS CMETA.

CocTraBieHue Takoil CMETHI 10 Tpe6OBaHI/I}O HOTpe6I/ITeJ'I$I WJIM UCIIOJIHUTEIIS 00s13aTEILHO.

2. UcnionauTens HE BIpaBe TPeOOBATh YBEIMYCHUS TBEPIOU CMETHI, a TIOTPEOUTEND - €€
YMCHBIIICHHs, B TOM YHCJIe B cllydae, KOrla B MOMEHT 3aKJIIOUEHHs JTOTOBOpa HCKII0YAIach
BO3MOXKHOCTh TPEAYCMOTPETh IOJIHBIM O0BEM MOJJICKAIINX BBIMOIHEHUIO padOT (OKa3aHUIO
YCIIYT) WIH HEOOXOAMMBIX IS 3TOTO PACXOIOB.

Wcnonuurens uMeeT npaBo TpeOOBATh YBEIUUYEHHS! TBEPAONM CMETHI MPHU CYIIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MAaTepHAIOB M OOOpYIOBaHUS, NMPEAOCTABIAEMBIX HCIIOJIHUTEIEM, a
TaK)X€ OKa3bIBAEMBIX €MY TPETBUMH JHULAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEAYyCMOTPETh IPU
3aKyIIo4eHuH JoroBopa. Ilpu oTkase moTpeOuTeNs BBITOJHUTH 3TO TPeOOBAHME MCIIOIHUTEINb
BIIpaBe PaCTOPTHYTh JOTOBOP B CyA€OHOM MOPSIKE.

(Ilynkm 6 peoaxyuu Dedepanvroco 3axkona ot 17.12.1999 Ne 212-®3)

3. Ecam Bo3HMKIIa HEOOXOAMMOCTH BBITIOJHEHUS JOMOJTHHUTENIBHBIX paldoT (OKa3aHUS
JIOTIOTHUTENIBHBIX YCIIYT) U O 3TOM MPUYUHE CYIIECTBEHHOTO MPEBBIMICHUS MPUOIN3UTEIHHON
CMEThI, HCHOJHUTENb OO0sf3aH CBOEBPEMEHHO Mpeaynpeautb o0 3ToMm notpedutens. Ecnu
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NoTpeOuUTENb HE J1aJl COIIaCUE HA MPEBBIIICHNE MPUOIU3UTEIBHON CMETHI, OH BIIpaBE OTKA3aTbCs
OT WCIOJHEHHUs JoroBopa. B 3TOM ciyyae HCHIONHUTENb MOXKET TpeOoBaTb OT MOTPEOUTENs
YILUIATHI [IEHBI 32 BBIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy).

HcnonauTens, CBOEBPEMEHHO HE MPEAYNPEAUBIINA IOTPEOUTENSI O HEOOXOAMMOCTH
MIPEBBIIICHUS TTPUOIM3UTEILHON CMETHI, 00s13aH UCITOTHUTH JIOTOBOP, COXPAHss MPaBO HA OILIATY
paboThl (yCIIyru) B Ipeaenax mpuoIu3uTeIbHON CMETHI.

(/[ononnenue nynkmom - @edepanvuwiil 3axor ot 17.12.1999 Ne 212-D3)

Crartbs 34. BeinosiHenne padoThl U3 MaTepPUAaJIa MCIIOJTHHUTEJIS

1. UcnonuuTenb 00s3aH BBIMIOJIHUTH padOTy, OMPEICICHHYIO JOTOBOPOM O BBITIOJHEHUU
paboThl, M3 CBOEr0 Marepuajga M CBOMMH CpPEICTBAMHU, €CIM HHOE HE MPEITyCMOTPEHO
IOTOBOPOM. (B pedarxyuu Dedepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

HcrnonHuTe b, MPEIOCTABMBINMA MaTepyaj IS BBINOJIHCHUS paOOThI, OTBEYAET 3a €ro
HEHA/JIS)KAIEe KAueCTBO IO TpaBwiaM o0 OTBETCTBEHHOCTH TMpOJaBIia 3a TOBaphl
HEHaJJIexaIero kadecrna. (B pedakyuu Dedepanvroeo 3axona ot 17.12.1999 Ne 212-03)

2. Marepuasl UCIIOJTHUTENS OIJIaYMBAaeTCs MOTPeOUTENeM MpU 3aKIIIOYEHUH YKa3aHHOTO
JI0TOBOpA MOJIHOCTBIO WIIM B pa3Mepe, yKazaHHOM B JIOTOBOPE O BBITOJHEHUH paOOThI C YCIOBUEM
OKOHYATEIHHOTO pacyeTa MpH MOTYYEHUU MOTPEOUTENEM BBIMOTHEHHONW HUCIIONHUTENEM PaboThI,
€CIM WHOM MOpAJOK pacyeToB 3a Marepual HCIOJHUTENSI HE NPEIyCMOTPEH COIVIallleHUEM
CTOpOH. (B peoaxyuu Dedepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

3. B ciyyasx, nmpemyCMOTPEHHBIX JOTOBOPOM O BBITOJHEHUH PaOOTHI, MaTeprasl MOXKET
OBITh TIPEIOCTABIICH HCIOJHHUTENIEM MOTpeOUTeN0 B KpeauT. Ilocimemyroniee M3MEHEHHE IICHBI
MPEIOCTABICHHOTO B KPEAWT Marepuayia MCIOJHHUTENs He BIedeT 3a co0oil mepepacuera. (B
peoaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4, MaTepI/IaJ'I HUCIIOJIHUTCIIA H HGO6XO,ZII/IMI>IC JJIs1 BBIITOJIHCHUA pa6OTBI TCXHUYCCKHE
CpeacTBa, HHCTPYMCHTBI U ITPOYCC NJOCTABIIAIOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCICM.

Crarbs 35. BeinosiHenune padoThl M3 MaTepuaJia (¢ Belbo) NoTpeduTe st

1. Ecin paGoTa BBIMOJHAETCS MOJHOCTHIO WM YAaCTUYHO U3 Marepuana (C BElIblo)
MOTPeOUTENSI, UCTIONIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOT0 MarepHasa (BEUy) U MPaBUILHOE €ro
UCTIOJIb30BaHUE.

Hcnonauresns 00s13aH:

NpeaynpeuTh MOTPeOUTEeNs O  HENPUrOJHOCTH WJIM  HEJOOPOKaYeCTBEHHOCTHU
nepeaHHoro noTpeduTeneM Marepuana (Beum);

OopeacTaBUTb OTUYCT 00 HU3pacCxoJO0BaHUM Marcpualia 1 BO3BPAaTUTL €0 OCTATOK.

B ciyyae nmonHo#M M yacTUUHOM yTpatrhl (MOBPEXKAEHUS) MaTepuaia (BeIln), TPUHITOro
OT MOTPeOUTENs, UCIONHUTENb O00s3aH B TPEXAHEBHBIM CpPOK 3aMEHHUTh €r0 OJHOPOAHBIM
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MaTepuaioM (BEIIbI0) aHAIOTUYHOTO Ka4eCTBA U IO KEJIAHUIO MOTPEOUTEINST H3TOTOBUTh U3/IEIHE
U3 OJHOPOJHOTO Marepuana (BEUIM) B pPa3syMHBIA CpPOK, a MpPH OTCYTCTBHH OIHOPOTHOTO
Marepuana (BEIlM) aHAJIOTMYHOTO Ka4ecTBa - BO3MECTHTH MOTPEOUTENIO JBYKPAaTHYIO IICHY
yTpadyeHHOTo (MOBPEXKICHHOTO) Marepuana (BemM), a TakKe pacxXojibl, ITOHECCHHBIC
MOTPEOUTEIEM.

2. lena ytpayeHHOro (MOBpPEXACHHOrO) marepuaia (BELU) OINpenemnsieTcs, UCXOAs M3
LIEHbl MaTepuaia (BEIlU), CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpPEOOBAHHE MOTPEOUTEINS
JOKHO OBbUIO OBITH YIOBIETBOPEHO MHCIIOIHUTENIEM B J€Hb JTOOpPOBOJBHOTO YIOBJIETBOPEHUS
TaKOTO TPEOOBAHMSI WU B JIEHb BRIHECEHUS Cy/IeOHOTO PEIIeHUs, €CIM TPeOOBaHUE OTPEOUTENS
T0OpPOBOIFHO YIOBIETBOPEHO HE OBLIO.

Ilena marepuana (Bemiu), NmepeaaBa€MOro HCIOIHUTENIO, OMpPENeseTcss B JOTOBOPE O
BBITIOTHEHUU PabOThl WJIM B MHOM JOKYMEHTE (KBUTAHIIMM, 3aKa3e), IMOITBEPIKIAIOIIEM €ro
3akitoueHue. (B peoaxyuu Dedepanvrozco 3axkona ot 17.12.1999 No 212-D3)

3. VcnonHuTtens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO UM YaCTUYHYIO yTpary
(moBpexzaeHue) wmarepuana (BEIIH), MPUHATOTO UM OT MOTPEOUTENs, €ClIM MOTPEOUTENh
OpeayNpeKIeH HCIOMHUTENeM 00 0cCOoObIX CBOMCTBax Marepuaia (BEHIM), KOTOPHIE MOTYT
MOBJIEYb 332 COOOW €ero MOJHYI0 WJIM YaCTUYHYIO YTpary (MOBpexIeHue) au0o eciau yKa3aHHbIE
CBOIiCTBa Marepuana (BEIIM) HE MOIIM ObITh OOHApPYXKEHBI NpPHU HAIJEXKAIeH MpPUEMKE

WCIIOTHUTEIEM  3TOro  marepuana  (Bemu). (B pedakyuu  DedepanvHoco  3aKOHA
or 17.12.1999 Ne 212-®3)

Crarbsa 36. O013aHHOCTH UCIIOJIHUTEJISI HHPOPMHUPOBATH NOTPeOUTEIs 00
00CTOATEIHLCTBAX, KOTOPbIe MOTYT NMOBJIUATH HA KA4€CTBO
BBINOJIHSIEMOM pa0doThl (OKa3bIBAEMOM YCJIYI'H) WIH MOBJIEYb 3a
c000ii HEBO3MOKHOCTD €€ 3aBepPIIeHHUsI B CPOK

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

Hcnonuutens o00s3aH CBOEBPEeMEHHO WHGOPMUPOBATh MOTPEOUTENsE O TOM, YTO
coOrofIeHne yKa3aHuii MOTPeOUTENsl U MHBIE OOCTOATENIHCTBA, 3aBUCSIINE OT OTPEOUTEINS, MOTYT
CHU3UTh Ka4eCTBO BBIMOTHACMOM paldOThl (OKa3pIBAEMOW YCIYTH) WX TIOBJEYh 3a COOOMH
HEBO3MOXKHOCTb €€  3aBepuieHuss B CpoK. (B pedakyuu  Dedepanvnozco  3aKoHa
ot 17.12.1999 Ne 212-®3)

Ecnu morpeburtens, HECMOTpPS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE WH()OPMHUpPOBAHHE
WCIIOJIHUTEJIEM, B Pa3yMHBI CpPOK HE 3aMEHUT HEMPUTOAHBIA WU HEI0OPOKaYeCTBEHHBIN
Marepuaj, He U3MEHUT yKa3aHWUW O CIocoOe BBHITIOJHEHHS paOOThl (OKa3aHUs yCIyrd) OO HE
YCTPAaHUT HWHBIX OOCTOATEIHCTB, KOTOPHIE MOTYT CHHU3UTHh Kau€CTBO BBINOJIHIEMONH pabOThI
(OKa3pIBaCMOM YCIyTH), HCIOJHUTENh BIIPaBE OTKA3aThCsid OT HCIIOJHEHUS JIOTOBOpa O
BBITIOTHEHUU PA0OTHI (OKa3aHWM YCIYTH) U MOTPeOOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB. (B
peoaxyuu Pedepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

Crarbs 37. llopsaaok u (popMbI OIIATHI BHINIOJIHEHHOH PadoThl (OKA3aHHOM
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YCJIYTH)
(Haumenosanue 6 peoakyuu ¢eoepanvruix 3akonoe ot 21.12.2004 Ne  171-®3;
ot 27.07.2006 Ne 140-D3)

[ToTpebutens 00s13aH OIUIATUTH OKa3aHHBIE €My YCIYTH B MOPSIKE U B CPOKU, KOTOPHIE
YCTAHOBJIEHBI ~ JOTOBOPOM €  HUCHOJAHUTENEM. (B pedakyuu  DedepanbHoco  3aKOHA
ot 21.12.2004 Ne 171-®3)

[ToTpeOuTens 00s13aH OIUIATUTH BHIOJHEHHYIO UCIIOJHUTEIEM B MOJHOM 00BeMe paboTy
nocie ee npuHATUsA norpedutenem. C comacusi noTpeduTens pabora MOKET ObITh OIUIaYeHAa UM
Opy 3aKJIIOYEHHH JIOTOBOpa B TOJHOM pa3Mepe WIM IyTeM BbIJauu aBaHca. (B pedakyuu
Gedepanvrvix 3akonos ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

Omuara oka3zaHHBIX YCIYT (BBIMTOJHEHHBIX pa0OT) MPOU3BOAUTCS MOCPEICTBOM HATMYHBIX
Wil  Oe3HAJIMYHBIX PACYETOB B  COOTBETCTBUM C  3aKOHOAATeNbCTBOM  Poccuiickoit
®enepauuu. (/Jononrnenue yacmoio - Dedepanvusiii 3akon oT 27.07.2006 Ne 140-D3)

[Ipu wucnonb30BaHMM HAIMYHOM (OPMBI pacueToB oOIIaTa TOBapoB (paboT, ycCIiyT)
MOTpeOUTENEM MPOU3ZBOAUTCS B COOTBETCTBUHU C yKa3aHHWEM TMpOJaBlia (KCIOIHUTENS) MyTEM
BHECEHHUS! HAJIMYHBIX JICHEKHBIX CpPEICTB MPOAaBIY (MCIOIHUTEN0), JIUOO B KPEAUTHYIO
OpraHu3aluilo, Ju0O IUIATeKHOMY AareHTy, OCYIIECTBISIIOLIIEMY JEATEIbHOCTh IO IpHEMY
wiatexxed  ¢uznueckux yui, 00 OaHKOBCKOMY IUIAaTEXKHOMY areHry (cyOareHry),
OCYIIECTBIISIOLIEMY JIEATEIHOCTh B COOTBETCTBUH C 3aKOHOJATEIHCTBOM O OaHKax M OaHKOBCKOM
NESTENBbHOCTH, €CIIM WHOE HE YCTAaHOBIECHO (elepalbHBIMU 3aKOHAMH WM  WHBIMH
HOPMaTUBHBIMU TpaBOBbIMU akTamu Poccuiickoit ®epepauuu. Ilpu 3TOM 00s13aTenbCTBa
noTpeduTeNs nepel MpoJaBLOM (HUCIOJHUTENEM) 10 OIUIaTe TOBapoB (PadoT, yCIIyr) CUUTAIOTCS
UCIIOJJHEHHBIMM B pa3Mepe BHECEHHBIX JEHEXHBIX CPEICTB C MOMEHTA BHECEHHUS HAJIMYHBIX
JICHE)XHBIX CPEIICTB COOTBETCTBEHHO TIPOAABIYy (MCIONHHUTEN0), JUOO B KPEAUTHYIO
OpraHu3alnilo, OO0 IUIATE)KHOMY AareHTy, OCYIIECTBISIOLIEMY JEATEIbHOCTh MO MpPHEMY
mwiarexxen  gusmyeckux aun, JuO0 OAHKOBCKOMY  IUIATEKHOMY areHTy (cyOaresry),
OCYLIECTBIISIONIEMY AESTEIbHOCTh B COOTBETCTBUM C 3aKOHOAATEIHCTBOM O OaHKaX M OAHKOBCKON

NEeATENbHOCTH. (/[ononnenue uwacmvio - Dedepanvhwviii 3axon oT 27.07.2006 Ne 140-®d3) (B
peoaxyuu gedepanvivix 3axornos ot 03.06.2009 Ne 121-D3; ot 27.06.2011 Ne 162-D3)

Crarba 38.

(Cmamuvs ympamuna cuny - @edepanvhoiil 3akon oT 25.10.2007 Ne 234-D3)

Crarbs 39. PeryiupoBanue oxka3aHus OTe1bHBIX BUAOB YCJIyT

[TocnencTBust HapyIieHUs YCIOBHH JOTOBOPOB 00 OKa3aHWU OTHACIBHBIX BHUIOB YCIVT,
€CJIM TaKUe JOTOBOPHI MO CBOEMY XapaKTepy HE MOJIANAOT IMOJ JACHCTBUE HACTOSIIIEH IJIaBBI,
ONPEACIISIOTCS 3aKOHOM.
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Cratbs 39'. IpaBu/ia 0Ka3aHus OTAEIbHBIX BHIOB YCJIYT, BHINOJIHEHHUS
OTeJIbHBIX BUI0B PadoT NOTPeOUTEIAM

[IpaBuna okazaHusi OTIEIBHBIX BUIOB YCIYT, BBIMOJIHEHHUS OTACIBbHBIX BHUIOB padoOT
notrpedutensam ycranapnupatorcs [IpaBurensctBom Poccuiickoit denepanuu.

(/lononnenue cmamoveti - Pedepanvhbiil 3akon 0T 18.07.2011 Ne 242-D3)

ITTABA IV.TOCYJAPCTBEHHASA U OBIIECTBEHHAS 3AILIIUTA
IPAB IIOTPEBUTEJIEN

Crarbs 40. @enepanbHbIil TOCYyIapCTBEHHBIN KOHTPOJIb (HAA30p) B 00J1aCTH
3alMTHI IPAB NMOTpeduTeIer

1. ®enepanbHbIi TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B OONACTH 3allUTHl TpaB
norpedbuTened  ocymectBisercss  (GeAepaJbHbBIM  OpPraHOM  WCIOJIHUTEIBHOM  BIACTH,
ynonHoMoueHHbIM [IpaBurensctBom Poccuiickoit deaeparnun (nanee - oprai rocyapCTBEHHOTO
HaJ30pa).

2. Ilpenmerom deneparbHOTO TOCYTAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JACTH 3aIUTHI
MpaB MOTPEOUTENCH SBISIOTCS:

1) cobmroneHue W3rOTOBUTENSIMH, HCIIOJHUTENSMH, TMPOJABIAMH, YIOJIHOMOYEHHBIMU
OpraHu3alvsIMH  WIM  YINOJHOMOYEHHBIMU  HMHAMBUIAYAIbHBIMU  IPEANPUHUMATEISIMHU,
UMIIOpTEpaMH, BIAJENbIIAMH arperatopoB  OO0sS3aTeNbHBIX TpeOOBaHWI, YCTAaHOBIICHHBIX
HACTOAIIMM 3aKOHOM, APYTUMH (pellepaibHbIMUA 3aKOHAMU M UHBIMU HOPMAaTUBHBIMU MTPaBOBBIMU
akramu Poccuiickonn ®denepannu, a TakkKe aKTamMH, COCTAaBISIOMIMMHU IpaBo EBpasuiickoro
HKOHOMHUYECKOTO COI03a, PETYIUPYIOIIMMH OTHOIICHUS B 00JIaCTH 3allUTHI PaB MOTpeOUTENEi;

2) coOnroneHne W3TOTOBUTENEM, WCIIOIHUTENIEM (JTUIOM, BBIMOMHSIOMUM (QyHKINUN
MHOCTPAHHOTO W3TOTOBUTEJNSI), MPOAABIOM TpeOOBaHWU, YCTAHOBICHHBIX TEXHUYECKUMHU
peraMeHTamu, Uiu o0s3aTeNbHbIX TPeOOBaHUH, MOANEKAIIUX TPUMEHEHHIO J10 JIHA BCTYIUICHUS
B CUJIy TEXHHUYECKHX PErIaMEHTOB B COOTBETCTBUHM ¢ DenepalibHbIM 3aKOHOM OT 27 aexalps
2002 roma Ne 184-®3 "O TeXHUUYECKOM PErYIUPOBAHUM";

3) cobmroneHue MpoAaBIlaMK M BiIaAC/bIIaMU arperaTopoB 00sS3aTeIbHBIX TPEOOBAHMM K
MapKHUPOBKE TOBAPOB CPECTBAMU UACHTU(PUKALIUHU, K ITepeaade MHPOPMAIIUU B TOCYIapCTBEHHYIO
UH()OPMAIIMOHHYIO CUCTEMY MOHUTOPHUHIA 3a 00OPOTOM TOBApPOB, MOJJICKAIIUX O00s3aTEIHHOM
MapKHPOBKE CPEACTBaMU UACHTU(DUKALINY, U UHBIX TPEOOBaHUI, CBA3aHHBIX C 000POTOM TOBApOB,
uHbOpMalUsI O  KOTOPHIX  TMOMJICKUT BHECEHHI0O B  yKa3aHHYIO  TOCYIapCTBEHHYIO
MH(OPMAIIMOHHYIO CUCTEMY B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nexadpst 2009 roxa
Ne  381-®3 "OO ocHOBax TOCYIapCTBEHHOTO pEryIHpPOBAaHUS TOPTOBOM JEATEIBHOCTH B
Poccuiickoii ®@enepaunn”, @enepanbHbiM 3akoHOM oOT 13 wurong 2023 roga Ne 203-03
"O rocynapCTBEHHOM pEryJIMpPOBAaHUU IMPOU3BOJACTBA U 000pOoTa TabauHbIX M3AENINUN, TabauHOH
MPOAYKIIMH, HUKOTHHCOEPIKAIEH MPOAYKIIMA U CHIpbs N7 UX mpou3BoiacTea", demepanibHbIM
3aKOHOM OT 22 HOs10ps 1995 roma Ne 171-®3 "O rocyaapcTBEHHOM PETyIupPOBaHUH MPOU3BOICTBA

pravo.gov.ru/proxy/ips/?docview&page=all&print=1&nd=102014512&rdk=40& &empire= 42/49



09.09.2024, 23:51 O 3awmTe npas noTpeduTenei

1 000pOTa ATHIIOBOTO CIHPTA, AJTKOTOJIBHONW U CITUPTOCOAEPKAIIEH MTPOIYKITUU U 00 OrpaHUYCHHH
noTpebaeHus (pactuTus) aJKOTOJIBHOM NPOAYKIMU'", 32 HUCKIOYCHHUEM TaKuX O0sS3aTelIbHbBIX
TpeOOBaHUM, OTHOCSIINXCS K TPEIMETY PErHOHAIBHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B
o0acTv pO3HUYHOW TMPOAAKU ATKOTOJIBLHOM M CHUPTOCOIASpKAIIeH MPOAYKIIMU U (pemepasbHOro
TOCYZIapCTBEHHOTO KOHTPOJIS (Ham30pa) B 00JaCTH MPOU3BOJACTBA M 000pOTa ITHUIIOBOTO CITHPTA,

AJIKOTOJILHOW M CIMPTOCOAEpIKAIIeH NpoayKuuu. ([ononnenue nynkmom - PedepanbHulil 3aKOH
ot 04.08.2023 Ne 474-D3)

3. Opranmzanus 1 OCyIecTBIeHHue (penepasbHOro rocyIapcTBEHHOTO KOHTPOJIS (Haa30pa)
B 00NacTH 3alIuTHI MpaB MOTpeduTesneil perynupytorcs dDeaepanbHbIM 3aKOHOM OT 31 wrons
2020 roma Ne 248-d3 "O rocymapCTBEHHOM KOHTpOJie (Haa30pe) ¥ MYHHITUTIATLHOM KOHTPOJIE B
Poccuiickoit ®enepanuu.

4. TTonoxxenue o ¢enepartbHOM TOCYIapPCTBEHHOM KOHTpOJIE (Haa30pe) B 00JacTH 3alIUTHI
mpaB notpeduTene yreepxkaaercs [IpaButensctBom Poccuiickoit deneparmm.

5. B mnonoxenuu o ¢eaepaabHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTu
3alUTHl  TPaB MOTpeOUTeNel YyKa3blBAIOTCS HAWMEHOBAHME W CTPYKTYpPHBIE DIIEMEHTHI
TEXHUYECKOTO periaMeHTa W (Wiu) o0s3aTe’bHbIX TPeOOBaHUM, MOIJIEKAIIMX MPUMEHEHHUIO 0
IHS BCTYIUICHUS B CHJIY TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DeepaibHBIM 3aKOHOM
ot 27 nexabps 2002 roga No 184-®D3 "O TexHMUECKOM pErylIHpOBaHUU'", OIIEHKA COONIOICHUS
KOTOPBIX OCYIIECTBIISIETCS B paMKax (efepalibHOTO TOCYIapCTBEHHOTO KOHTpPOJIS (Haa3opa) B
o0JIaCTH 3alUTHl TMpaB IMOTPEOHTENEH, a TakXke BUABl MPOAYKIIMH, SBISIONUECS OOBEKTaMU
(benepanbHOTO rocyIapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JACTH 3alIUTHI IPaB MOTpEOUTENEH.

6. Opran rocylapCTBEHHOIO HaJ30pa €XETroJHO TOTOBUT TOCYHApCTBEHHBIH IOKIAX O
3amuTe TmpaB mnorpebuteneir B Poccuiickoir denepanuu B MOpSAKE, YCTaHOBIEHHOM
IIpaBurensctBoM Poccurickon denepanumu.

7. OpraH rocyapcTBEHHOTO Ha/130pa BIpaBe 00pallaThCs B Cy/ C 3asBJICHUSAMU B 3aIIUTY
MpaB MOTPeOUTENCH M 3aKOHHBIX MHTEPECOB OTAEIBHBIX MOTpeduteneit (rpymmsl moTpeduTenei,
HEOMPEIEIICHHOTO Kpyra MOTpeOuTeNneil), a Takke C 3asBICHUSIMU O JTUKBHUAAIMHA U3TOTOBUTEIS
(McoHUTENS, MPOJaBlia, YIOJIHOMOUYEHHON OpraHU3allud, WUMIIOpTEpa, BiaJeblla arperaropa)
au00 O MpPEeKpalleHU! JEATEeIbHOCTH MHAMBUAYAJIBHOTO MNpeAnpUHUMAaTeis (YIOJIHOMOYEHHOTO
UHAUBUAYAJbHOTO IMpeANpUHUMATeNd) 3a rpyboe (TMOBIEKIIee CMEPTh WJIA MacCOBbIE
3a00JieBaHMsI, OTPABIICHUS JIIO/ICH ) HAPYIIIEHUE TIPaB MOTpeOUTENEH.

8. OpraH rocyaapCTBEHHOIO HaA30pa B IOPSJIKE, YCTAaHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepariii, MOXKET ObITH MPUBJIEUEH CYAOM K Y4YacTHIO B Jelie, a TaKKe BIpPaBe
BCTYIIaTh B JIEJIO 11O CBOEH MHUIIMATUBE WUJIY 110 NMHUIIMATUBE JIUL, YYACTBYIOLIUX B JEJE, I 1a4u
3aKJIIOUEHUS 10 JeNly B LENsIX 3alllUThl IpaB MOTpeOUTeNed B paMKax TPa)xJAaHCKOIO WM
aIMHUHUCTPATUBHOTO CYyOITPOU3BOJICTBA.

9. Opran rocymapCTBEHHOIO HaJ30pa BIPABE JaBaTb pPA3bsICHEHUS II0 BOIPOCaM
IPUMEHEHUSI 3aKOHOB M MHBIX HOPMAaTMBHBIX MPaBOBBIX akToB Pocculickon @Pexnepamuu,
PETYJIHUPYIOIIMX OTHOIIEHUS B OOJIACTH 3alllUTHI IPaB MOTpeOUTENEH.

10. KoncynsrupoBanue, NpoQUIAKTUISCKUA BHU3UT, HAOMIONEHHE 3a COONMIOCHUEM
oOsi3aTenbHBIX TpeOOBaHUM, BBIE3AHOE OOCIEAOBAaHHE MOTYT HPOBOAUTHCA (herepanibHbIMU
rOCYIapCTBEHHBIMH YUPEXKICHUSAMU, TIOJIBEIOMCTBEHHBIMH OPraHy I'OCYyJapCTBEHHOIO HaJ30pa, B
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MOPSIJIKE M CIIy4asiX, YCTAHOBJIECHHBIX MOJIOKEHUEM O (efepalbHOM TOCYyAapCTBEHHOM KOHTpOJIE
(Ham3ope) B 00acTu 3alUTHI IPaB MOTpeOUTENEH.

(Cmamows 6 peoaxkyuu Dedepanvrozo 3axona ot 11.06.2021 Ne 170-D3)

Crarbs 41. O0A3aHHOCTH U3TrOTOBUTEIS (MCIIOJHUTEJIS, MPOJABLA,
YIOJITHOMOYE€HHOM OPraHu3aluy WIN YIIOJHOMOYEHHOTO0
HHAMBUIYAJIbHOI0 NPEeANPUHUMATEJISI, UMIIOPTEPA, BJIajie/bIa
arperaropa) no npeaocTaBjeHNI0 UH(OPMAIIUN OPTraHy
roCy1apCTBEHHOI0 HA/I30pa

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akora ot 29.07.2018 Ne 250-D3)

NsrotoButens  (MCHOJHUTENb, TPOAABEIl, YHOJHOMOYEHHAs  OpraHu3alus  Wiu
YIOJHOMOUYCHHBIA WHIUBUIYAJIbHBIA MpEAIpUHUMATEIh, UMIIOPTEP, BIAJEJEI] arperaropa) Io
TpeOOBaHUIO OpraHa roCyIapCTBEHHOTO HAA30pa, €r0 JOHKHOCTHBIX JIUI] 00s13aH MPEIOCTaBUTh B
YCTaHOBJICHHBII UMK CPOK JIOCTOBEPHBIC CBEICHUS, TOKYMEHTAINIO, OOBSICHCHHUS B MMChbMEHHON
u (wnm) yctHOM (dopMme W MHYH HH(pOpMaNuio, HEOOXOAMMYIO ISl OCYIIECTBICHHUS OpPraHOM
TOCYZIapCTBEHHOTO HaJ30pa M €ro JOKHOCTHBIMHU JIMIIAMHU TTOJHOMOYHH, YCTaHOBJICHHBIX
3aKkoHoAarenbcTBOM  Poccuiickoit  ®enepanuu. (B pedaxyuu  DedepanbHoco  3aKOHA
ot 29.07.2018 Ne 250-®3)

(Cmamus 6 pedaxyuu Dedepanvroeo 3axona ot 18.07.2011 Ne 242-D3)

Crarba 42.

(Cmamus ympamuna cuny - @edepanvhsiii 3axor oT 21.12.2004 Ne 171-D3)

Crarbs 42'. TloJHOMOYMS BLICIIMX HCIIOJIHATEILHBIX OPraHOB
rocy1apcTBeHHOI BjIacTH cy0bekToB Poccuiickoilt @enepanun B
00/1aCTH 321U THI NIPaB MOTPeduTe e

l. BpiclMii HCHOJHUTENBHBIA OpraH TOCYIAPCTBEHHON BJIACTH COOTBETCTBYIOIIETO
cyonexTa Poccuiickoit @enepaiiuu OCymeCTBISIET MEPOIIPUATHUS 110 peaTu3alum, 00ECIeYCHHUIO U
3alllTe TpaB NOTpeOUTeNed U B Mpefesiax CBOMX IOJHOMOYMN TPUHUMAET OIpeieleHHbIE
Mephl. (B peoakyuu @edepanvrozo 3axona ot 18.03.2019 Ne 38-D3)

2. B nensax cozpeiicTBus 3amiuTe MpaB MOTpeOuTeNeld OpraHbl MCHOJHUTEIBHOW BIACTH
cyobexToB Poccuiickoii deneparu pa3padbarbIiBalOT peruOHAIBHBIE TPOTPAMMBI IO 3aIIIUTE MPaB
noTpeduTene u OKa3bIBalOT COACHCTBHE OPraHaM MECTHOI'O CaMOYIIPaBJIEHUS! M OOIECTBEHHBIM
00beIMHEHUSIM TOTpeduTenel (UX acColMalnsIM, COI03aM) B OCYILIECTBIEHUH MU 3aIUTHI MPaB
norpedutene. (/Jononnenue nynkmom - @edepanvuwiti 3akor 0T 18.03.2019 Ne 38-D3)

3. Opran rocygapcTBEHHOTO HaJ30pa YTBEPXkAAeT METOAMYECKHE PEKOMEHJALUU TI0
pa3paboTke M peanu3aliil PETHOHANTbHBIX W MYHHUIMIAIBHBIX MPOTPAMM IO 3allUTe TMpPaB
norpeduteneut. ([Jononnenue nynkmom - @edepanvusiii 3akon ot 11.06.2021 Ne 170-D3)

pravo.gov.ru/proxy/ips/?docview&page=all&print=1&nd=102014512&rdk=40& &empire= 44/49



09.09.2024, 23:51 O 3awmTe npas noTpeduTenei

({ononnenue cmamuveii - Pedepanvuvwiii 3akon ot 21.12.2004 Ne 171-D3)

Cratbs 422, Tlepenaua ocymecTB/ieHHs NOJIHOMOYMIi Oprana
roCyAapCTBEHHOI0 HA/130Pa OPraHaM HCHOJHUTEIbHON BJIACTH
cyobekToB Poccuiickoit @enepauun

[TomHOMOYMST OpraHa TOCYZapCTBEHHOTO HAI30pa IO OCYIISCTBICHHIO (DemepasbHOTO
TrOCYZIapCTBEHHOTO HaJ30pa B OOJaCTH 3allUTHI MPaB MOTPEOUTENECH MOTYT IepeaaBaThCs IS
OCYIIIECTBJICHUSI OpraHaM HCIOJHUTEIbHON BIacTH CcyObekToB Poccuiickoit ®Deneparuu
nocraHopiieHusiMu  [IpaButensctBa Poccuiickoit ®enepanui B TOPSJKE, YCTAaHOBIECHHOM
denepanbHBIM 3aKOHOM OT 6 OKTSI0pst 1999 roga Ne 184-D3 "O06 o01ux MpUHIIMIIAX OpraHU3aluu
3aKOHOAATENbHBIX (ITPEACTABUTEIIBHBIX) W HCIOJHUTEIBHBIX OPTaHOB TOCYJAPCTBEHHOW BIIACTH
cyonekToB Poccuiickoit deneparun’.

(/[ononnenue cmamveti - @edepanvhsiii 3axor ot 13.07.2015 Ne 233-D3)

Cratbs 42°. Tlogaua u paccMoTpenue o0panieHuii morpeduTeIeii

1. OOpamenne noTpeOUTENsE MOXET OBITh HANpaBlI€HO B MHUCBMEHHOW (opme Ha
OyMa)XHOM HOCHTEJIE WIH B JJEKTPOHHOW (opMe B OpraH TOCYIapCTBEHHOTO HAI30pa, HHBIE
YIOJIHOMOYEHHbIE (pefiepanbHble OpPraHbl HCIOMHUTENIBHON BIACTH, OPraH HWCHOJIHHUTEIbHOU
BiIacTH cyobekra Poccuiickoii denepariyu 1160 opraH MECTHOTO CaMOYIIPaBJICHUSI.

2. OOpamenne mOTpeOHUTENIT MOXKET OBITh HAIPaBJICHO IO IOYTE, C HCIOJIb30BAHUEM
MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "HMHTepHeT", B TOM uucie opuIUaibHOTO caiTa
opraHa TOCYHapCTBEHHOTO HaJ30pa, MHBIX YIOJHOMOUYEHHBIX (eAepaJbHbIX OpraHoB
WCIIOJIHUTEIbHOM BJIACTH, OpraHa HCHOJIHUTENbHOM Biactu cyObekta Poccuiickoit denepaunu
aub0 opraHa MECTHOro camoymnpasieHus (B cyObektax Poccuiickoit ®denepanuu - ropojax
denepansHoro 3HaueHuss MockBe, Cankrt-IlerepOypre m CeBacTomone ¢ HCHOIb30BaHUEM
opUIMATBHOTO caiiTa opraHa MECTHOTO CaMOYIPABJICHHUS B CIydyae, €CIU 3TO MPEAYyCMOTPEHO
3akoHaMu cyObekToB Poccuiickoii Denepanuu - ropoaoB ¢eaepanbHOro 3HaueHuss MOCKBBI,
Cankr-IlerepOypra u CeBacTomnosnsi), €IMHOTO0 MOpTala TOCYIapCTBEHHBIX U MYHHULHUIAIbHBIX
yCIIyT JINOO PErMOHAILHOTO NOpTaja TOCYAAPCTBEHHBIX U MYHULIUIIAJIBHBIX YCIYT, a TAKXKE MOXKET
OBITH IPUHSATO TIPHU JIUIHOM MIPUEME 3aSBUTEIIS.

3. B MHOroQyHKIMOHANbHBIX IEHTpPaxX MPEJOCTABICHUS TOCYHapCTBEHHBIX U
MYHUIMNAIBHBIX YCIYT MOTYT OCYIIECTBISATBCA MpUeM oOpalleHudl mnorpedureneit u
KOHCYJBTUPOBAaHUE MOTPEOUTENEN MO BOIPOCAM 3alllUThl UX MPaB HA OCHOBAHMM COIVIAIIEHHUH O
B3aUMOJICICTBUH MEKIY MHOTO(YHKITMOHATILHBIMU LEHTPaMH IIPENOCTAaBICHUSA
TOCYJapCTBEHHBIX W MYHUIMIAIBHBIX YCIyT U (enepalbHbIMA OpraHaMH HCIOJHUTEIHHOU
BJIACTH, OpPTraHaMH TOCYJApPCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OpraHaMH TOCYIApPCTBEHHOU
BIacTH cyobekToB Poccuiickoit denepannn, opraHaMu MECTHOTO CaMOYyTPaBIICHUS.

(/[ononnenue cmamveti - Pedepanvhsiii 3akon oT 18.03.2019 Ne 38-D3)
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Crarbs 43. OTBeTCTBEHHOCTDb 32 HApYyLIeHUe NPaB MoTpeduTe e,
YCTAHOBJICHHBIX 3AKOHAMHU M HHBIMU HOPMATHBHBIMH NPABOBLIMH
akrtamu Poccuiickoit @enepanuun

3a HapylIeHHE MpaB MOTPEOUTENECH, YCTAHOBIEHHBIX 3aKOHAMHU ¥ MHBIMU HOPMATUBHBIMU
nmpaBoBbIMU akTaMu Poccuiickoii  ®eneparuu, npogaBel] (UCIONIHUTENb, W3TOTOBUTEND,
YIOJHOMOUYEHHAs] OpraHu3alys WU YIOJHOMOYEHHBIM WHIWBHAYAJIbHBIA MpEApUHUMATEND,
HMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPaKAaHCKO-ITPABOBYIO OTBETCTBEHHOCTh
B COOTBETCTBUH C 3aKOHOAATENBCTBOM Poccurickont Denepanuu.

(Cmamus 6 pedaxyuu Dedepanvroeo 3akona ot 21.12.2004 Ne 171-D3)

Crarbs 44. OcyuiecTBi/ieHHe 3aLUTHI IPaB NOTpedUTE e OPpraHaMu
MECTHOI'0 CaMOYIIPaBJICHUS

B mensx 3amuThel mpaB moTpebuTenel Ha TEPPUTOPUM MYHHUIIMNAIHLHOTO 00pa3oBaHUs
Opra’bl MECTHOT'O CaMOYIIPABJICHUS BIIPaBe:

paccMaTrpuBaTh OOpalieHus MOTPEeOUTENEH, KOHCYIBTUPOBATh WX TI0 BOIPOCAM 3alUThI
mpaB notpeduteneii; (B pedaxyuu Dedepanrvroco 3axona ot 18.03.2019 Ne 38-D3)

oOpamarbcst B CyIbl B 3allUTy IpaB MOTpeOuTened (HEONmpeaeIeHHOro Kpyra
norpeduTenei);

pa3pabarbIBaTh MYHHIUTIATbHBIC MPOrPaMMBbI 1o 3aIuTe npaB
notpeoutenet. ([Jonornenue abzayem - Pedepanvhsiii 3akon oT 18.03.2019 Ne 38-D3)

[Ipu BbIABIEHNH MO OOpAIllEHUIO MOTPEOUTENS TOBApOB (paboT, yciayr) HEHAJEeXKallero
KauecTBa, a TaKXKe OMACHBIX JUIsl KHU3HU, 37I0POBbs, UMYIIECTBA MOTPEOUTENCH U OKpYXKarolien
cpebl opraHbl MECTHOTO CaMOYIIPaBJIEHUS! HE3aMEUIUTENbHO M3BEIAIOT 00 3ToM (eaepaibHbIe
OpraHbl MCIIOTHUTEIBHON BIACTH, OCYIIECTBIISIONME KOHTPOJIb 32 KAYECTBOM U 0€30MacHOCTHIO
TOBapoB (padoTt, ycuyr). (B pedaxyuu Dedepanvroeco 3axona ot 18.03.2019 Ne 38-D3)

Yacmo. ([lononnenue uacmvio - @edepanvuviti 3axkon ot 28.07.2012 Ne  133-
@3) (Vmpamuna cuny - @edepanvuviii 3akon ot 18.03.2019 Ne 38-D3)

(Cmamuws 6 pedaxyuu Dedepanvroeco 3axona ot 22.08.2004 Ne 122-03)

Crarbs 45. [IpaBa o0mecTBeHHbIX 00beIMHEHUI MOTPeOuTE el (X
accouuanuii, CO30B)

1. I'paxxnane BrpaBe OOBEAMHATHCS Ha JOOPOBOJIBHOM OCHOBE B OOLIECTBEHHBIE
oObequHeHHUsT ToTpeduTeneld (WX accouualiH, CO3bl), KOTOPBIE OCYIIECTBISIOT CBOIO
JESITENHbHOCTh B COOTBETCTBUU C YCTaBaMHU YKa3aHHBIX 00BEAMHEHHUH (MX accolMaluid, COI030B) U
3akoHonaresnbcTBOM Poccuiickon denepanun.

2. OOmiecTBeHHbIE OOBEIUHEHHUS TOTpeOuTeNe (MX accolMali, COMO3bI) JUIs
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OCYLIECTBIICHUS CBOMX YCTaBHBIX LIEJICH BIPABE:

y4acTBOBaTh B pa3pabOTke 00si3aTeIbHBIX TpeOOBaHMUM K ToBapaM (paboTam, yciayram), a
TaK)Ke MPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MpPaBOBBIX akToB Poccuiickoit Penepanuu,
PETYIUPYIOMIMX OTHOIICHHS B O0JACTH 3aIIUTHI MPaB MOTpeOUTeNei;

MPOBOAUTH HE3aBUCUMYIO SKCIEPTU3Y KayecTBa, 0€30MaCHOCTU TOBApoOB (padoT, ycnyr), a
TaK)K€ COOTBETCTBUS OTPEOUTEIBCKUX CBOMCTB TOBAPOB (padoT, yCiIyr) 3asBJICHHON MPOIaBLIAMU
(M3rOTOBUTEINSIMU, UCTIOJIHUTEISIMH ) HHGOPMAIIH O HUX;

OCYIIECTBISATh OOIIECTBEHHBI KOHTPOJh 3a COOMIONEHWEM TIpaB MOTpeouTenei u
HampaBJIATh B OpraH TOCYIapCTBEHHOTO HAJ30pa U OpraHbl MECTHOTO CaMOYIIPaBIICHUS
uHpopMaIuio o GakTax HapyIICHUH MTPaB MOTpPeOUTENeH s MPOBEICHHSI MPOBEPKH ITUX (PAKTOB
U TIPUHATHUS B CIy4yae MX MOATBEPKICHHS Mep IO MPECEUCHUI0 HApYIIEHHUH MpaB MmoTpeduTeneil B
mpenenax MOJHOMOYHMM yKa3aHHBIX OPraHOB, y4acTBOBaTh B MPOBEICHUHU JKCIEPTU3 MO (daKkTam
HapyIICHWH MpaB MOTpeOHUTENIe B CBA3M ¢ oOpamieHusMu morpedutencii. [Ipu ocymecTrieHnn
OOIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHbIE 00BbEIUHEHUS TOTpeduTeNel (MX acCOLMAIINU, COIO3bI)
HE BIpaBe TpeOOBaTb OT M3rOTOBUTENEH (MCHOJHUTENEH, NPOAABIOB, YHOIHOMOYEHHBIX
OpraHM3aluii WM YIOJHOMOYEHHBIX HHIWBUIYAJbHBIX MpeNlpUHUMATENEeH, HMIIOPTEPOB)
NpeICTaBI€HWE  JOKYMEHTOB  (BBIIOJHEHHE  JEHCTBHi), 0O0A3aHHOCTh  MpPEICTaBICHUS
(BBITTOTHEHHS) KOTOPBIX MO TPEeOOBAHHUIO MOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM; (B pedaxyuu
Dedepanvrozco 3axona ot 18.07.2011 Ne 242-D3)

pacnpocTpaHATh HHGOPMAIIUIO O MpaBax MOTpeOUTENeH U 0 HEOOXOIUMBIX JTEUCTBHUAX IO
3alldTe ATUX MpaB, O pe3yJlbTaTaX CPaBHUTEIBHBIX HCCIEIOBAaHUN KadecTBa TOBApoB (pador,
yCIyT), a Takke HHYI HHPOPMAIMIO, KOTOpas OymeT CII0cOOCTBOBAaThH peaju3alliyd IpaB U
3aKOHHBIX HWHTEpecoB moTpeduteneii. I[lyOnmmkyembie  OOIECTBEHHBIMU  OOBEAMHEHUSMHU
norpeouTene (WX accouMamusMUA, COIO3aMH) PEe3YJIbTaThl CPAaBHUTEIBHBIX HCCIICIOBAHUM
Ka4yecTBa TOBApOB (padoT, yCcIIyT) HE SBISIOTCSA PEKIaMoi;

BHOCHUTH B (pefiepanbHbIe OpraHbl UCTIONIHUTEIFHON BIACTH, OPTaHU3AIMU MTPEUIOKEHHS O
NPUHSATAA Mep 10 TMOBBIINIEHUIO KadecTBa TOBapoB (paloT, ycCIyr), MO TNPHOCTAHOBICHUIO
NPOM3BOACTBA M pEATH3aldy TOBAPOB (BBIMOJHEHHUS pPAa0OT, OKa3aHHWsS YCIYr), MO OT3BIBY C
BHYTPEHHETO pBIHKA TOBapoB (paboT, YCIIyT), HE COOTBETCTBYIOIIMX IMPEIBSIBISEMBIM K HUM U
YCTaHOBIICHHBIM 3aKOHOJATeNCTBOM Poccuiickoit Denepanii 0 TEXHUYECKOM PETYIHPOBaHHH
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl TNPOKypaTypbl U (denepaabHble OpPraHbl HCIIOTHUTEIBHON BIACTH
Marepuaibl O MPHUBICYEHHH K OTBETCTBEHHOCTHU JIMI[, OCYIIECTBISIONIMX TPOU3BOJACTBO U
peanu3ainuio TOBapoB (BBIMOJHEHHE paboOT, OKa3aHWE YCIYr), HE COOTBETCTBYIOIIMX
OpPEAbSIBISIEMBIM K HHUM 0O0s3aTeIbHBIM TpeOOBaHUSAM, a TakkKe HapylalIUX I[paBa
MOTPEONTENICH, YCTaHOBIICHHBIC 3aKOHAMHW W WHBIMH HOPMATUBHBIMH TIPABOBBIMH aKTaMH
Poccuiickon denepanuuy;

oOpamarbcsa B OpraHbl MPOKYpaTyphl ¢ MPOChOAMHU MPUHECTU MPOTECTHl O MPU3HAHUU
HE/ICUCTBUTENIbHBIMU aKTOB (PeepajbHbIX OPraHOB MCIOJIHUTENIBHOM BIIACTH, AKTOB OPraHoOB
WCIIOJIHUTEIIFHOW BiacTu cyOnekToB Poccuiickoit denmepanmuyi ¥ akTOB OpPraHOB MECTHOTO
CaMOYIIPaBJICHUSI, TTPOTUBOPEUAIINX 3aKOHAM W HHBIM PETYIHPYIONIUM OTHOIIEHUS B 00JIacTh
3alllMTHI MPaB MOTPeOUTENCH HOPMATUBHBIM MTPaBOBBIM akTaMm Poccuiickoit denepanuu;
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oOpaIaThCs B Cy/Ibl C 3asBICHUSIMU B 3aIUTY MMPaB NOTPeOUTENEH U 3aKOHHBIX HHTEPECOB
OTJICTLHBIX MOTpeduTeseH (Tpynnbl MoTpeduTeeH, HEONPEIeISHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haja3opa B (OPMHUPOBAHHUH
OTKPBITHIX U OOIIETOCTYITHBIX TOCYIaPCTBCHHBIX HH(OPMAIIMOHHBIX PECYPCOB B 00JIACTHU 3alUTHI
MpaB MMOTPEOUTENCH, KauecTBa U OC30MMaCHOCTH TOBAapOB (paboT, yciyr). ([lononnenue abzayem -
Qedepanvubiii 3axkon ot 18.07.2011 Ne  242-®3) (B pedaxkyuu DPedepanvrozo 3aKoHa
oT 25.06.2012 Ne 93-®3)

(Cmamus 6 peoaxkyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 46. 3amuTa npaB U 3aKOHHBIX MHTEPECOB HeoNpeeJIeHHOT0 Kpyra
norpeduresiei

Opran rocynapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpaBJICHMsI, OOLIECTBEHHBIE
oObeqUHEeHHs MOTpeduTenell (MX accoUMalUH, COI03bl) BIpPaBe MPEIbSABISATb MCKH B CYIBI O
MPEKPAIEHUH  MPOTUBOINPABHBIX  JEHCTBUI  W3rOTOBHUTENS  (MCHOJHHUTENSA,  MPOAABIA,
YIIOJTHOMOYEHHOM OPraHU3allid WM YIIOJHOMOYEHHOIO WHIMBUIYAJbHOTO NIPEANPUHHAMATENS,

MMITIOpTEPA) B OTHOIICHUH HEOIPEACIICHHOTO Kpyra morpedureneit. (B pedakyuu PedepanivHozo
3axona oT 18.07.2011 Ne 242-D3)

[Ipy ynOBIETBOPEHMH TAKOrO HCKa Cy[d OOS3bIBa€T IMPABOHAPYILIUTENs JIOBECTH B
YCTAHOBJICHHBIN CYJIOM CpPOK 4Yepe3 CpeACTBa MAacCOBOM HMHGOpPMAIMK WJIM WHBIM CIOCOOOM [0
CBEICHUS OTPEOUTENEH pellieHre Cyaa.

BerynuBiiee B 3aKOHHYIO CHILy pELIEHHE CyAa O INMPU3HAHUM ACHCTBUM HW3TOTOBUTEIS
(ucnonHUTENd,  NOpPOAABLA,  YINOJIHOMOYEHHOM  OpraHu3aldd  WJIM  YHOJHOMOYEHHOIO
WHJVMBUAYAJIbHOTO  NPEANPUHUMATENS, WMIOpPTEpa) MPOTUBONPABHBIMU B  OTHOILICHUH
HEOMPEJEICHHOTO Kpyra mnoTrpeduTeneil oOs3arenpbHO A Cyda, pacCMaTpHUBAIOIIETO HCK
NOTPeOUTENS O 3alUTE €ro MpaB, BO3HUKIIUX BCIEACTBUE HACTYIUICHUS TPakIaHCKO-TPABOBBIX
MOCJEICTBUM JEHCTBUN M3rOTOBUTENS (MCIOTHUTEINS, IPOAABLA, YIIOJIHOMOYEHHOW OpraHu3aluu
WIM YIIOJIHOMOYEHHOTO WHIMBUyaJIbHOTO NpPEANpUHUMATENS], UMIIOPTEPA), B 4aCTU BOIPOCOB,
MMEJId JIK MECTO TaKue ACHCTBHUS W COBEPIICHBI JIM OHU HW3TOTOBUTENEM (HCIIOIHUTENEM,
MPOJABIIOM, YIIOJIHOMOYEHHOW OpraHuM3alMed WM YIOJIHOMOYEHHBIM HWHAUBUYyaTbHBIM
MpeAnpuHUMAaTeNIeM, UMIIOPTEPOM).

OmHOBpEMEHHO C  YIOBJIETBOPEHHWEM  HCKa, TPEABSBICHHOTO  OOIIECTBEHHBIM
oObeIMHEHNEM MOTpeOuTeNel (MX accolMaluei, Corn30M), OpraHaMi MECTHOTO CaMOYIPaBICHUS
B MHTEpECaxX HEOIMPENCICHHOTO Kpyra MOTpeOuTeNel, Cyl MPUHUMAET PEIICHUE O BO3MEIICHHUU
OOIIECTBEHHOMY OOBEAMHEHHUIO MOTpeduTenell (MX accolMaldd, COI3y), OpraHaM MECTHOTO
CaMOYTIPaBJICHUsI BCEX MOHECEHHBIX IO JIENTy CyAeOHBIX U3JIEPKEK, a TAKKE UHBIX BO3HUKIIUX JI0
oOpalieHusi B Cyll M CBSI3aHHBIX C PACCMOTPEHUEM Jiella HEOOXOAUMBIX PAacXOJOB, B TOM YHUCIIE
pacxoloB Ha MPOBEICHUE HE3aBHCHMOM OKCIEPTU3bl B Clydyac BBISBICHUS B pPE3yJIbTaTe
MPOBEACHUS TAKOW JKCIIEPTH3bI HApYIICHUS 00s3aTelbHBIX TpeOOBaHWIT K ToBapam (paboram,
yciyram).

(Cmamos 6 pedaxyuu Pedepanvroco 3akona ot 21.12.2004 Ne 171-D3)
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[Ipe3unent Poccurickon @enepannun b.Enbuun
Mockaa, /lom CoBeToB Poccuu

7 deBpans 1992 rona
Ne 2300-1
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